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Chapter 1: Nature & Significance of Management

fs management a 'Science'? Give any three reasons in support of your answer.  {CBSF, Delhi ?GfOIT_{ /’}
| CR

*Aanagement is a science like Physics or Chemistry.” Do you agree with this statement? Give reasons in
smert of your answer. '

Iy order to determine whether manaqem?n‘r is science or not, we must compare its meaning and fea?ur‘es with meaning and
| “zatures of science:

F 3 of Science Vs Management

Svsteratised body of knowledge: Science is a systematic body of knowledge which is developed after years of
arch and experimentation.
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| Marnagement satisfies this feature as it is also an organised body of knowledge, built up by management |

sractitioners over a considerable period of time.
nciples based on Experimentation: Science principles are derived after repeated observations and experiments. The
zsults of each experiment can be.verified and definite outcomes can be predicted.

This feature of science is not cent percent agplicable in management. Although management principles have been
d after observation and experimentation, but management deals with human beings and their behavicur
bz accurately predicted.
-rsal validity: Scientific principles have universal vaiidity and can be applied in ali situations and at ali times.

This feature of science is alse not cent percent applicable in management. Management principles are net as exact

as those of science. They have To be modified according to c given situation.

L Cause and effect relationship: Principles of science: lay down a cause und effect relationship between related factonrs.

This feature does not fully apply in case »f management. Although, cause and effect relationship can be

ished in principles of management. For example, in principle of unity of command, command by ong superior is
e and avoidance of confusion is the affect. But, such outcomes or affects may vary in different situations.
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rzy of Art Vs Manogement

e of theoretfical knowledge: Art is based on sxistence of some theoretical knowiedge of concepis and

i Feature of art is present in management as it also involves use of theoretical knowledge like principies and
igues. .
sonalised application: Art is a personalised concept as everyone applies the theoretical knowledge in his own way
example, Two dancers, two actors or two writers always differ in demonstrating their art,

This feature of art is also present in management as every manager has his own unique way of managing things and
szople, although all managers learn same management theories and principles.
i on practice and creativity: Application of art needs regular practice to do things creatively and skillfully. Art
irmproved through constant practice.
s feature of art is also applicable in management. Mangers also improve their managerial skills and efficiency
th regulor application (practice) of management principies.
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Uinally, it can be concluded that management is an art as it satisfies ali its characteristics. It is rightly said that
ranagement is the art of getting work dene through people’.
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nent is considered to be both an art and science. Explain. {NCER T
jement has elements of both science and art.
Maragement is a science because it has systematised body of knowledge, which can be used 1o train the
prospective and present managers.
Monagement is an art because it deals with application of personai skills, which can be improved through constant
“tce.

vides the knowledge and Art deals with application of knowledge. Thus, art and science are not mutuaily

agement wt" rion.

znt an Art? Give any three reasons in support ofyyour answer. {CBSE, Deifii 2010 (IT1, g

ut are complementary. It means, both are not in contrast to each other and sheuld exist fogefher in avery
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