( CHAPTER -2 )

Source Customers for Banking Services

Apply proper methods for customer
segmentation

Object: To identify and know the
customer segments for offering the
banking products

Products or services are designed
according to the needs of the

customers. When a shoes company
make different types of shoes it
keeps in mind who will buy which pair of shoes and at what price. Of course available set of
customers will be Sportsmen, students, boys and girls, gentlemen, farmers, villagers, rich and
poor, different age group people and so on. Likewise when we talk about sourcing of customers
for banking services question arises here is that to whom banking services are needed. The
products and services are designed keeping in view the customer segment and price is also
determined accordingly with the regulatory constraints. Therefore we will discuss herevarious
customer segments for banking services.

The major business segments are:-
e Retail Banking
e Wholesale Banking
e Wealth Management

Retail Banking: Retail banking is a framework that allows commercial banks to offer banking
products and services in one place at virtually any of their branch locations. The retail banking
aspect turns commercial banks into a kind of retailer where clients are able to purchase
multiple banking products. Retail banking is quite broad in nature. It refers to dealing with
individual customers by commercial banks, both on liabilities & assets sides of their balance
sheet. Fixed savings /current accounts come on the liabilities side & mortgages and loans come
on the assets side. Various other services include credit cards or depository services. Retail
banking & retail lending are often confused with each other but retail lending is only a
subset of the retailbanking. Individual customers need and requirement are assessed and
approached in an integrated manner in retail banking. Typical products offered by retail bank
are: Transactional Accounts viz. Savings Deposit Account, Current Accounts, Overdraft Accounts,
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Debit Card, ATM Card, Credit Cards, Mortgage Loans, Personal Loans, Car Loans, Fixed Deposits,
Certificate Deposits, Traveller’s Cheques etc.
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lllustrations of retail banking transactions are:-

Mr. X opens a savings bank account with a bank for
savings of his earnings and on collection of
handsome amount of savings, he creates a fixed
deposit to earn higher interest to meet future needs
like buying a car, purchasing a plot for home

construction or making expenditure on sister’s
marriage etc.

e A Farmer avails a loan from a bank for purchasing a tractor and farm equipment.
e Credit limits/loans allowed to retailers and whole sellers up to a certain limit.
e A village and cottage industry avails a term loan from a bank for financing building and

machinery and working capital.
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e A Micro and Small Enterprises gets loan from a bank for financing land and building and
machinery and working capital.

e Adoctor set up a clinic with the support of a bank loan.

e A small transport operator purchases truck/bus or other transport vehicle availing loan
from a bank.

e Examples/Illustrations given here-in above are indicative. There are several
activities/areas which are covered by retail banking.
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Wholesale Banking:

Wholesale banking refers to banking services sold to large clients, such as other banks, other
financial institutions, government agencies, large corporations, and real estate developers. It is
the opposite of retail banking, which focuses on individual clients and small businesses.

Examples are:
e large Corporations.
e Mid-sized Companies.
e Real Estate Developers and Investors.
e Institutional Customers.
e Government agencies.
e Financing to other banks

Wholesale banking is the provision of services by banks to larger customers or organizations
such as mortgage brokers, large corporate clients, mid-sized companies, real estate developers
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and investors, international trade finance businesses, institutional customers (such as pension
funds and government entities etc. The services which come under the net of wholesale
banking involves wholesaling, underwriting, market making, consultancy, mergers and
acquisitions, joint ventures, fund management etc. The focus is on high-level clients and high-
value transactions.
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Wholesale Banking in India

India presents a strong case for the growth of wholesale banking due to continued globalisation
of Indian companies, India being seen as a favourable investment destination, increase in
infrastructure spending, stable government, robust
markets, stable currency, low deficits, etc. Wholesale
banking thus comprises a major share of the banking
revenues due to the above factors and also due to an
increased inclination of government towards mid-
segment companies which have increasing banking
requirements. In wholesale banking too, it is the
corporate banking which comprises a lion’s share i.e.

about 85%. Likewise, with the rebound of economy and
a positive outlook, the possibility of a growth in
investment banking, M&A etc. is highly likely.
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Wealth Management:

Wealth management is an investment advice or assistance to manage a person's finances.
These services are offered to clients with two main goals —

1. Growth

2. Safety of their existing investment.

Wealth management is a branch of financial services dealing with the investment needs of
affluent clients. These are specialised advisory services catering to the investment management
needs of affluent clients. Such as advisory services for investment of surplus funds in securities
market, government bonds, mutual funds and investment through mergers and acquisitions.
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The most common methods used by banks for
customer segmentation are: -

1. Demographic Segmentation - Based on gender, age,
occupation, marital status, income, etc.

Examples: - When Kisan Credit Cards are to be sold by
banks, agriculturists are targeted. When a business loans

are to be given by the banks, businessmen like shop
keepers, dealers in FMCG goods are targeted.

2. Geographic Segmentation - Based on country, state, or city of residence. Local businesses
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may even segment by specific towns or counties. In banks, products and services are designed
and priced differently for Urban Areas and Rural Areas. Requirement of AMB and schedule of
charges are different for Urban and Rural Areas.

For example: AMB required for AU Savings Bank Account maintained at Urban branch is Rs. 5K
whereas maintained at Rural branch is Rs. 2K.

3. Psychographic customer segmentation - based on their interests, sentiments, attitude,
behaviour, etc. It is divided based on the customer's attitude on financial offerings or customer's
loyalty towards a bank. Using this segmentation, bankers can understand how and when to
approach their customers.

Example: AU Rewards is AU Bank's Credit Card Loyalty Rewards Program that makes the banking
experience a rewarding journey for Credit Card members by giving them Reward Points for
transactions made using AU Bank Credit Card.
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Now we are at the stage where we can guide Mr. Neo Kumar to find the way for his career

growth in a bank where performance is the major criteria for elevation.
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Case: 1 Mr. Neo Kumar has been selected by a commercial bank for home loan sales and posted
at urban branch. His target sheet contains performance points as under: -

He is struggling since last three months, he could not login a single case for home loan.
However, he has done two gold loans worth Rs. 5 Lakh. First three months are taken as lenient
period and not counted for the Performance ratings.

Please refer the Target Sheet and suggest the innovative strategy to Mr. Neo Kumar so that he
may be able to achieve his goal sheet exploring customer segment for the product.

You may touch the following points:
1. Focus on customer segmentation for the products.
2. Focus onother products in case there’s low scope for core product i.e. home loans etc.

3. Explore other aspects to find the solution.
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Goal Sheet Pattern:

Point Mo
Product ormnts Points Amount Target | Achievement aximum
Number point
Home Loan 2 points per account | One point per lakh 100 100
Oth S d
Loasr ecure 1 point per account One point per lakh - 50
Fixed Deposits 1 point per account | One point per lakh - 30
Third Party _ _
Product ) Five pomts per One lakh | -
premium.
Insurance-

Note: Achievement ratings:

Excellent->100% Achievement = Two continuous rating will result in next level promotion Plus
100% Bonus.

Very Good—> 90% Achievement= Three continuous rating will results in next level promotion
Plus 75% Bonus.

Good—-> 75% Achievement = Entitled for 50% Bonus.
Average-> 50% Achievement= No Bonus
No rating below 50% - Will be liable for caution notice.

Object of learning:— Trainees will be able to know the performance rating system and target
achievement in a right spirit for career growth.

e Iuafsy AT

IPT->100% IUAR = & AR I & URUMHRGET AT TR PI Uarafa gt 3R W1 g 100% S off
forerm
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TRe BT 3237~ U HRAR fIHr & fore Tt i F we=l= 3T el 3R deg Iuafs & S Tl |
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Possible actions:

1. Mr. Neo Kumar should visit new residential construction sites for generation of leads for
home loans.

2. He must remain in touch with the existing customers for lead generation for the banking
products.

3. He may remain in touch with the property dealers in the area for lead generation of
mortgage loan / land loan / home loan.

4. Think and write more opportunities...

5.

6.

7.

8.

9.

10.

Hurfaa feparg:

1. NN FAR g A & o e TR =7 & forg e srarita fmtor Rl &1 g1 v A1

2. I ol IauTal & foru ofte SRR & forw Hijar Urg el & Hudh H g1 a1t

3. g gufy fRdl oy B01/77e FU ) ofts SRR & R & & Gufy el & Tudh A g gdharg|

4. 3T SfawR T 3R foray...

5.

6.

7.

8.

9.

10.

Case: 2 - Lead generation for CASA drive

Discussion with team by the Team Leader in a
morning huddle:-

(Morning huddle is a process whereby team
leader discusses yesterday’s achievements to
encourage the team members who did well.



Changes if any, to the product and policy is shared among the team members. This is also a
platform for sharing suggestions/experiences of team members which may be learning for their
colleagues)

Team Leader — Good morning guys.....
Team Members — Good Morning Boss.....

Team Leader — Are you aware that Mr. Deepak, our team member has done an exemplary thing
yesterday?

One of the team member — No sir...... what is it?

Team Leader — Yesterday Mr. Deepak was on customer visit after taking appointment from the
senior citizen customer for completion of re-kyc he noticed that customer was not feeling well
and nobody except his wife was available at the home. He immediately took him to the nearest
hospital... Doctor checked in emergency ward and found that it was a minor heart attack .....
doctor thanked to Deepak for such promptness... could save life of that Old man.

Team Members — Oh... Great... all colleagues clapped for the generosity.

Team Leader —Such acts / services / behaviour create not only self- respect but also build image
of our organisation / brand.

Okay.... Let’s come to the agenda.... So everybody must be aware of that from day after
tomorrow till next 10 days we will be working on CASA Drive.... Means will be focusing on
opening of new savings accounts and current accounts and working for on boarding the
accounts opened in last drive to procure targeted CASA numbers at the end of drive. So let’s
have suggestions from all of you and compile for execution.

Team members 1 — Boss our recently launched Traders current account variant is suitable for
food grain traders / vegetable traders / FMCG retailers. We may plan visits to Krishi-Mandi and
Retail general goods market to meet our existing customers as well as new customers. We will
be able to describe features of our new variant meeting personally to the customers and
convince them suitability of the product.

Team members 2 — We may plan visit to Schools / Colleges and Hospitals where we may offer
our new savings bank account variant to teachers, professors and doctors. Our new savings
bank account is attached with lot of features suitable such customer segment.

In our new savings bank account variant, the customer needs to maintain average monthly
balance of Rs. 25K (AMB) but the customer is eligible to get:

1. 30% discount in locker rent
2. Debit Card — Higher Cash withdrawal limit of Rs. 1 Lakh per day from Bank’s on ATM

3. Purchasing limit Rs. 2 Lakh per day
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4. Free Cash deposit at any branch Rs. 1 Lakh per moth
5. Handsome reward points on purchasing through debit card.

Team member 3 — We may plan to visit to newly opened shopping mall where scope exists for
opening current accounts and savings bank accounts.

Team member 4 — Boss newly opened medical college is about to start; we may contact to the
key people of the institution and try to get current account of the college and salary accounts of
the staff and students.

Team Leaders — Ok, received good suggestion... we must start to convert these prospects in
leads and work on closure of leads successfully.

Thank you all..... will meet tomorrow and review....

Meaning of terms used:

CASA = Current Account Savings Account

Drive = Launching a campaign

Re-KYC = Know Your Customer documents are required to be obtained periodically on basis of
risk categorisation of existing customers as per RBI guidelines.

AMB = Average Monthly Balance (Total of end of day balances of each day in a month divided by
month’s days)
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Discuss the different types of documents required for application process
Object: To know about basic documents for customer acquisition and retention.
We will discuss here:
* CAP - Customer Acceptance Policyand CIP — Customer Identification Procedure.

*  Types of documents — KYC documents and Financial documents.

Customer Acceptance Policy in Banks:Necessary checks before opening a new account so as to
ensure that the identity of the customer does not match with any person with known criminal
background or with banned entities such as individual terrorists or terrorist organizations, etc.

The Customer Acceptance Policy (CAP) of the Bank is an important document in determining
the basis on which the Bank enters into relationships with its customers. An inadequate CAP
or the inadequate implementation of the CAP can expose the Bank to serious compliance, legal
and reputational risks.

Commercial Bank policy for acceptance of customers takes into consideration all factors related
to the customer, his activity, his related accounts, and any other relevant indicators.

Commercial Bank policy for acceptance of customers takes into consideration all factors related
to the customer, his activity, his related accounts, and any other relevant indicators.
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20| Page



The policy includes adequate description of customers in accordance to their associated risk.
Due diligence requirements

1- General Rules

a. Commercial Bank does not open accounts or deal with customers of un-known identity
or have fictitious or unreal names.

b. Staff should identify and verify the customer's and actual beneficiary's identity whether
the customer is a natural or juridical person.

c. Staff should apply due diligence procedures for customers and actual beneficiaries in the
following cases:

(i) Establishing continuous business relationship with new customers

(ii) In case the Bank has any suspicion in respect of accuracy or adequacy of the
information obtained in relation to the customer's identity.

d. The Bank should not enter into a business relationship or execute any transactions
before applying due diligence procedures stipulated in these instructions.

e. The Bank may postpone the verification of the customer's identity until after the
establishment of the business relationship provided that the verification should happen
as soon as possible and that this postponement is necessary for the business
requirement, and provided there is control on the risk of money.
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Money Laundering and Terrorism Financing

The Bank should update the customer's identification information periodically and every 2, 8
and 10 years at the maximum, taking into consideration the customer's risk level, and in the
event of any doubt about the identity information or about the customer himself. The Bank
should obtain a declaration from the customer determining the actual beneficiary and
informing the Bank of any change in his personal data, and an undertaking that he shall provide
the Bank with the relevant supporting documents.

The Bank shall not enter into any correspondent banking relationship with any shell bank. In
addition, the Bank should not enter into a correspondent banking relationship or execute any
transactions before applying due diligence procedures stipulated in the AML manual.

Tt AT 3R 3rrdarTg fawaiyor
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Risk Perception with respect to

‘Customer risk’ in the present context refers to the money laundering and terrorist funding risk
associated with a particular customer from a bank’s perspective. This risk is based on the risk
perceptions associated with the parameters comprising a customer’s profile, and the risk
associated with the product and channel being used by him. For effective implementation of
KYC, anti-money laundering (AML) and combating of financing of terrorism (CFT) measures, Risk
Categorization of customers along with compilation, periodic updation of customer profile and
monitoring in accounts by banks are very important. Bank become vulnerable to operational
risk in case there is weakness in the KYC/AML process.

The main goal of risk management is to avoid unfavorable surprise. List of identified risks is
required for this. Risks are grouped under a common area which provides a structured &
systematic approach for identifying risks. Customer Risk Categorisation For categorizing a
customer as Low Risk, Medium Risk and High Risk, the parameters considered are customer’s
identity, social/financial status, nature of business activity, mode of payments, volume of
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turnover, information about the client’s business and their location etc. While considering
customer’s identity, the ability to confirm identity documents through online or other services
offered by issuing authorities may also be factored in.

Low Risk Customers Individuals (other than High Net worth) and entities whose identities and
sources of income can be easily identified and transactions in whose accounts by and large
conform to the known profile may be categorised as Low Risk customers, such as:

e Salaried employees

e People belonging to lower economic strata of the society
e Government Departments

e Government owned companies

e Regulatory and Statutory bodies, etc.

e For the above category, the KYC requirements of proper identification and verification of
proof of address would suffice. Updating KYC of Low Risk Customers : Every 10 years.
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Medium Risk Customers:

Customers who are likely to pose a higher-than-average risk to the Bank should be categorised
as medium or high risk. For this category, higher due diligence is required which includes
customer’s background, nature and location of activity, country of origin, source of funds and
his/her client profile, etc. besides proper identification. The following customers are classified as
Medium Risk Customers:

e Gas Dealers

e Car/boat/plane dealers

e Electronics (wholesale)

e Travel agency, Telemarketers, Telecommunication service providers
e Pawnshops, Auctioneers, Restaurants, Retai shops, Movie theatres
e Sole practitioners

e Notaries

e Accountants —Blind

e Purdanashin

Updating KYC of Medium Risk Customers : Every 8 years.
Ty S ard A8 d:
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High Risk Customers

For this category, higher due diligence is required which includes customer’s background, nature
and location of activity, country of origin, source of funds and his client profile, etc. besides
proper identification. Bank shall subject such accounts to enhanced monitoring on an ongoing
basis.

1. Trusts, charities, NGOs and organizations receiving donations.

2. Companies having close family shareholding or beneficial ownership - Firms with
sleeping partners.

3. Accounts under Foreign Contribution Regulation Act.
4. Politically Exposed People (PEPs).

5. Customers who are close relatives of PEPs and accounts of which a PEP is the ultimate
beneficial owner.

6. Those with dubious reputation as per public information available. - Accounts of non-
face-to-face customers.

7. High Net worth Individuals*
8. Non - Resident customers.

9. Accounts of Cash intensive businesses such as accounts of bullion dealers (including sub-
dealers) &jewelers. Updating KYC of High-Risk Customers: Every 2 years.

*Parameters defining High Net worth Individuals (HNIs): customers with any of the following
shall be treated as High-Net-worth Individuals:

e Average balance exceeding Rs. 25 lakh in SB.
e Average Balance exceeding Rs. 50 lakh in CA.
e Term deposits exceeding Rs. 50 lakh in aggregate.

e Annual turnover exceeding Rs. 25 lakh in the SB account, and exceeding Rs. 100 lakh
in the CA account.

e VIPs such as head of Village / Town / City, Top Executives of Companies etc.
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KYC Documents : KYC means Know Your Customer and
sometimes Know Your Client. KYC or KYC check is the
mandatory process of identifying and verifying the client's
identity when opening an account and periodically over
time. In other words, banks must make sure that their
clients are genuinely who they claim to be.

As per the guidelines issued by the Government of India, 6
documents serve as 'Officially Valid Documents (or OVDs)
and can be considered for the verification of identity. Even
if you have already submitted the KYC documents once to an institution, they may ask again for
the documentary proof to periodically update the KYC records.

Following are the Documents required for the KYC process:
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Proof of Identity

These include:

Unique Identification Number (UID) such as Aadhaar, Passport, Driving license and Voter
ID card

PAN card

Identity card or document with your photo, which is issued by any Statutory/Regulatory
Authorities, Central/State Government and their Departments

Identity cards issued by Scheduled Commercial Banks, Public Sector Undertakings, and
Public Financial Institutions

Identity cards issued by Colleges, which are affiliated to Universities, Professional Bodies
including ICAI, ICWAI, ICSI, and Bar Council to their Members

Proof of Address

Passport, Voters Identity Card, Registered Sale or Lease Agreement of Residence, Ration
Card, Driving License, Insurance Copy or Flat Maintenance bill

Utility bills such as Landline Telephone Bills, Gas bill or Electricity bill (not more than
three months old)

Bank Account Statement or Passbook entries (not more than three months old)

Self-declaration by the Supreme Court and High Court judges, which specify their new
address

Proof of residence issued by any of the following bodies:

a. Bank Managers of Scheduled Commercial Banks

b. Multinational Foreign Banks

c. Scheduled Co-Operative Bank

d. Elected representatives to the Legislative Assembly

e. Gazetted Officer

f.  Notary public

g. Parliament

h. Documents issued by any Government or Statutory Authority

i. Identity card or documents with an address that are issued by the Central or State
Government and their Departments, Statutory or Regulatory Authorities, Scheduled
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Commercial Banks, Public Sector Undertakings, Public Financial Institutions, and
Colleges affiliated to Professional Bodies such as ICAl, ICWAI, Bar Council and ICSI to
their Members

To complete KYC, Proof of Identity (Photo Id) and Address Proof are required for different types
of customers.
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Types of Bank Customers

Bank is an important service sector organisation. Customers play the most significant part in
bank. Customer is the one who uses the banking products and services and judges the quality of
those products and services. Banking relationship is a contract between the Bank & the
Customer.

During the opening of accounts, the banker deals with different types of customers. The banker
should acquaint himself with various laws governing different types of customers. The
customers can be classified as follows:

1. Personal accounts: Banker should take care and verify the certain fact while opening of
accounts of individual. As per Indian Contract Act 1872, a person is competent to enter into a
valid contract and open a bank account provided:

i. Individual should be major, i.e. of 18 years of age;
ii. He should be sound mind;
iii. He is otherwise not disqualified by any law;
iv. He Should not be an insolvent;
v. Drunken person is not legally competent to enter into a contract;
vi. He should be in good sense while lending a loan and entering into a contract.
Various types of personal accounts in banks are as under:

a) Accounts of Single Individual: This is purely a personal account in the name of an individual
and is normally operated upon by the account holder himself. The account holder may
authorise another person to operate on his account. For this purpose, he gives a Mandate or
executes a Power of Attorney in favour of such a person.

In order to avoid legal complications that may arise after the death of the account holder, it is
desirable to suggest opening of a joint account in the names of two individuals (unless it is
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essential in certain circumstances to open an account in the single name only), and/or to obtain
proper nomination

b) Joint Accounts of Individuals: A joint account is opened in the names of more than one
individual for convenience of operations and/ or to avoid legal complications upon death of one
of the joint account holders. A joint account is neither a partnership nor a trust account. It is
important to obtain clear and unambiguous instructions regarding the mode of operation and
repayment of balance of a joint account in the event of death of one or more joint account
holder(s).

Different types of operational instructions are as under:
(i) Jointly or Survivor

(ii) Either or Survivor

(iii) Former or Survivor

(iv) any one or Survivor

One or more of the joint account holders can authorise operation on the account on his/their
behalf by giving a Mandate or executing a Power of Attorney, but, such Mandate or Power of
Attorney must be given by all the parties to the accounts. Addition/deletion of any name,
material alteration, closure of account & operational instructions in the joint account can be
changed by all the account holders jointly. However, in joint accounts with operational
instructions “Former or Survivor”, instructions can be changed / revoked only by Former.

c) llliterate person: llliterate person is a person who cannot read or write. Such people are
competent to enter in to a valid contract. The account (other than Current Account) of such a
person may be opened provided he calls on the Bank with a latest passport size photograph.
Photograph is essential for identification. Thereupon, his thumb impression or mark should be
obtained on the account opening form/card in the presence of the Bank’s official. Such thumb
impressions or marks affixed by illiterate people on instruments are equivalent to their
signatures. Any withdrawal/repayment of deposit amount and/or interest by way of withdrawal
form or otherwise should similarly be affixed with the thumb impression or mark of the
depositor.

d) Blind People: Visually challenged people can operate the account in bank. Signature of
Thumb impression of blind person in the A/c opening form to be witnessed by a person who
should certify that contents of the A/c opening form were explained to the blind person in his
presence. The sign may be authorised by bank officer and a witness known to both the bank
and the blind person. He should always visit the branch for cash withdrawal. As per all banking
facilities including net banking, ATM, Cheque Book, Locker facility, loans to be offered to visually
challenged customers without discrimination.
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e) Minors’ Accounts: A minor is a person below the age of 18 years. A minor is under legal
incapacity to contract by himself and, therefore, a guardian recognised by law along can deal
with the person and property of the minor. The term “guardian” includes a natural guardian or
guardian appointed by the Court of Law. Ordinarily, an account of a minor is opened and
operated upon by the natural guardian of the minor or by the guardian appointed by the Court.

According to RBI guidelines (RBI/2013-14/581DBOD. No. Leg. BC. 108/09.07.005/ 2013-14) with
a view to promote the objective of financial inclusion and also to bring uniformity among banks
in opening and operating minors’ accounts, banks are advised as under:

e A savings /fixed / recurring bank deposit account can be opened by a minor of any age
through his/her natural or legally appointed guardian.

e Minors above the age of 10 years may be allowed to open and operate savings bank
accounts independently, if they so desire. Banks may, however, keeping in view their risk
management systems, fix limits in terms of age and amount up to which minors may be
allowed to operate the deposit accounts independently. They can also decide, in their own
discretion, as to what minimum documents are required for opening of accounts by minors.

e On attaining majority, the erstwhile minor should confirm the balance in his/her account
and if the account is operated by the natural guardian / legal guardian, fresh operating
instructions and specimen signature of erstwhile minor should be obtained and kept on
record for all operational purposes.

Banks are free to offer additional banking facilities like internet banking, ATM/ debit card,
cheque book facility etc., subject to the safeguards that minor accounts are not allowed to be
overdrawn and that these always remain in credit.

It is permissible to open any type of deposit account in the name of and/or to be operated upon
by a minor within the framework of rules of business of the Bank as outlined hereunder,but no
Current Account should be opened.

According to Section 26 of NI Act, a minor can draw, endorse or negotiate a cheque or a bill but
he cannot be held liable on such cheques or bill. Minor can be admitted to the benefits of
partnership with the consent of other partners but cannot be made liable for the losses. A
minor may be appointed as an agent on behalf of his principal but legally he cannot be held
responsible to his principal.

When the minor becomes major he has the sole right to operate the account and guardian’s
power ceases. The payment should be made to the erstwhile minor upon provided his identity.
When the account is operated upon by the guardian on behalf of the minor a Balance
Confirmation Letter duly signed by the erstwhile minor and verified by the guardian. If account
is operated by the minor himself, the erstwhile minor should be asked to sign a Balance
Confirmation Letter.
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D! IR F 318 afery 1 THS 71 ot | TXAER BT T USRI U1 o 3R 378 afe ST b oI ara
TaT8 gRT 31 fara o Wbl 81 3¢ Adha! il & forg ga=m =man § ST arfgu | A |fd T, vded, 3%
b, iR gfaer fed Tt ofds 1 gfaumst & R, =Baid urew! &1 famT fadt HaHTa & Bl & U=H ST Bt
ST |

e) TTETTRT & WTQ: ATSIRT 18 T8 T HH 1Y BT Al & | U AISIerT W e H H BT &0 F 31eH
€ ST, ST gRT A=Al U fHTdes, TeferT afdd & WId &1 Iared HR gobdl § | "HHas” g |
rTer §RT FRIad Wigpfas SifirdTas ar SiftyyTaes MM 8 | SR TR, fheit TIaTfenT &1 |rdT 39 Uigpfds
SifrTaes T =TaTer gRT g SifiuTads gRT @I SR Terferd frar S 81

rBI fERMAERN & 3R (RBI/2013-14/581DBOD. No. Leg. BC. 108/09.07.005/ 2013-14) faxita THIGRM & 354
P! F¢TaT o7 3R 9Pl F ol Wia 3R T & THeudl a1 & I J TG & @il & fore st &
AR gfud fear ST g:

1. 3 e T, ThTH/RRE 1€, 3% g G o e sk ST gRIeg 23  Rig WA 8, a7
BT W1 & ot PRl 391 ATy 7 81 R 3 g e A2

2. TET =i Ifiad 9 & aar & gt & ¢ & HidR foeat Trarfent & 7/ wR fdt +ft ubR o1 SAT |ran
Wre SR/A1 IYb GRT AT B3 BT STHS 8, A H1S ATe /AT a1 Wl ST 1|

3. T3NS SAIFTH BT URT 26 & AR, TH AR A 1 fod AbTd Thal 8, THLUT R Febdl § T ST
IR Fahdl § A 39 U I I1 fad & AU ITRGRA 78! ST o 9ohdl g | AGICRT B 37 WIRIGRT B
TEHfS T ARt & AH T i far o Yovar 8 A THae & oY 39 IRerdt T s o Y 3
TS TSI &1 I9 HRTa &1 3R I Toie & U § gad far o Javar § Afed S aRk IR 3 3o
fUiRroa & ufal fomieR T8t ssrmT S Iadi 5 |
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4. SIS TSN Joas g1 STl € < I WA PI ITferd HR o1 THHE MUIBR Bl & MR ifHuTass &t Wfdd
T g St & | YT g AaTerT ! S9! Uga UeH & WR a1 ST a1fgu | Sia @l ATaer &t
3R T SifyuTge gRT TaTferd e SiTan 8, af gdadt rafent g1 faftrad gwanaa siR sifiyTass gRT g
A AT PSR U= & Sl & | afe @ 6 T1afenT gIR1 Waferd fosa ST 8, df gadae AaTienT 3 [y IR
G U IR GEAIER DR & (oY gl o1 A1 |

2. Hindu Undivided Family(HUF): Hindu Undivided Family’ otherwise known as ‘Joint Hindu
Family’ property, business or ancestral estates and its common possession, enjoyment
ownership is the basis of formation of HUF.As per Hindu law, the Hindus, Sikhs & Jains can form
HUF.

HUF is governed basically by two schools of thought. In Bengal, it is governed by Dayabhag Law.
In other parts of India, it is governed by Mitakshara Law. The law governing Hindu Undivided
Family is codified under Hindu Code and now, succession among Hindu is governed by Hindu
Succession Act, 1956. Parts of this Act was amended in 2005 by the Hindu Succession
(Amendment) Act, 2005.Creation of Hindu Law under which all major members of the family get
right by birth in the ancestral property of the family.

HUF property is managed by senior most major male member called ‘Manager’ or ‘Karta’. Upon
death of Karta, next senior male coparcener becomes Karta. Joint owners of HUF are known as
coparceners. It consists of one common living ancestor and his all male& female (female
included from Sept. 2005) descendent up to three generations next to him. HUF cannot enter
into a partnership as per Supreme Court judgement of 1998.

HUF account is operated by Karta. Karta has authority to borrow money for the family
necessities & for ancestral family business. Documents are to be executed by Karta. All major
coparceners are to be made guarantors. The liability of the ‘Karta’ is unlimited, whereas the
liability of the coparceners is limited to their shares in the joint family estate.

2. fég sifaufora ufkar (Taguw): g sifquifor uftar: fom srauT wged fég uRar' & 0 & SH1 ST &,
U], IR A1 U HUT SR SUDT T HoaTl, TS WId TIIUE & 16 & YR g1 fEg FTH &
YR, fég, R 3R SH HUF ST IS d § |

TIYUS Hoid: o faRYRISH gRT 2Ryd g1a1 8 | §71Td H, I8 SaryTT BT gRT MY 81d1 8 | HRd & 3 iRl
¥, g fArderT S gR1 2R giar g1 g sifaviiora uRar &t Fafid =7 ard & & f§g dfedt & dgd
fgaras far mar 8 8iR 39, fEgafl & da IIeR g STRIfieR ififam, 1956 gRT 2MRId g1 31 39
AT & $o 3wl & 2005 H g STRIMVBR (F=NeH) HATTH, 2005 GRT G=NT fasar = 411 fig S
&1 fFmtor o afRaR & 9t T el & oRaR &1 Uqe dufy & o9 9 SifYeR A g

TIgUS YU &1 Yae Jad IRy I3Y I&8 gR1T {3501 ST § o ‘weieds a1 ‘&l &gl ol 8 | &l &1 g &
q1E, 3Te aRE 3N Yeiiids ddf a9 SIdT 81 TagUuth & Sgad HIfeidh! &) Jgeiid Hel ol ¢ | 398 Uh
T SHifad gdet 3iR 3% 31 Bt < difedl de & vt 7w ok afge (RidsRr 2005 ¥ wfger wnfire) nfia
&1 QAT HIE F 1998 F HIA B 3TUR TIGUP AISIGRT T B FhaT|
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TIgUE WAl Hdi gRT Iferd farar St § | ddl & Ui UTRaiRes Saegararsit 3tk Uqes aikaie aamrd &
forT &M IYR T 1 IIBR B | SXATaST T fsTe Hdf gRT foram S g | ot Ui g eifie! &l TReR s
ST | 't BT a1 SR 8, STafds Yeaiie! & <l Tgad URaR & Jufe o 3 AR db Wi g

3. Sole Proprietary Firms: Business is wholly owned by an individual. In law, there is no
difference between proprietor & the firm. In all respects, it is an account in the name of an
individual only except that it is operated upon by the proprietor on behalf of firm. The firm
should have PAN or GST Number. Proprietorship letter in bank’s Performa is to be obtained.
Proof of proprietorship to be obtained. Creditors have recourse not only against assets of the
firm but also against private assets of the proprietor. Proprietor can authorize another person to
operate the account through Mandate or Power of Attorney.

For opening an account in the name of a sole proprietary firm, CDD of the individual
(proprietor) shall be carried out. In addition to the above, any two of the following documents
as a proof of business/ activity in the name of the proprietary firm shall also be obtained:

e Registration certificate

e Certificate/licence issued by the municipal authorities under Shop and Establishment
Act.

e Sales and income tax returns.
e CST/VAT/ GST certificate (provisional/final).

e Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.

e |EC (Importer Exporter Code) issued to the proprietary concern by the office of DGFT or
Licence/certificate of practice issued in the name of the proprietary concern by any
professional body incorporated under a statute.

e Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm’s income is reflected, duly acknowledged by the Income Tax
authorities.

e Utility bills such as electricity, water, landline telephone bills, etc.

In cases where the Regulated Entities (REs) are satisfied that it is not possible to furnish two
such documents, Regulated Entities (REs) may, at their discretion, accept only one of those
documents as proof of business/activity.

Provided Regulated Entities (REs) undertake contact point verification and collect such other
information and clarification as would be required to establish the existence of such firm, and
shall confirm and satisfy itself that the business activity has been verified from the address of
the proprietary concern.
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3. Ul WA arell WH: e o1 ot Wi fodt safad & ury g1 81 S |, Wifae 3R B & o
DI R T8l 8| IHt Al §, I8 Had Ueb fdd & 19 IR U Wil 7, RIar 59 {6 39 BH o1 3R § H1fers
R Genferd far Srar 8 | H 3 U O a1 Sige HeR 8141 nfeu| S & UioerAf & wanfiie U3 Ut A1 g
T T YA UTed foaT ST 8 | AFIeR) & UM 9 $had BH &t YUl & RIars afeds drfere o ol Tufa &
e +ff TerT eaT 8 | Fiferer Siftresr ar uraR 3Tt 3retif & Aremm I fopeht 3 safdk o wrar Teferd A &
for i B g B |

Uhd WA arell BH & M1 TR @Tal Wied & oIg, safad (#ifee) ot Teis! o S| IWiad & 3HerdT,
BT BH & 11 IR a9,/ afafy & Uamr & =g # Fafafad 1 A o1 o gxda t urd fee s

. Ui GHTOToS

. ST 3R RITUAT SHfATH & ded TR P iRl gRT SR} oo vs/arsdg |
o foupl 3R e el

o HiuHdl/ae/siTad g (sl sifaH) |

o TPl YA HR/AGTHIRID PR UIABTRYI GRT SRT THIUIG/TsilchUT ST |

. STES & SR gRT HIfbT SR D) SR} fobar T Sresdt (3mads Fafde wre) ar fed
FHMA & ded Ffid et IR Fer gRT A S & AW R IR foear m Ofdey &t
NIERRISEIRES

. THHE Al & A1 R uf e Re (R uradt 78 o v &t o uRaféd 8, smaax
SfferTRRal gRT faftrad wiepd |
o IUTIfrfod o faeieh, ur, dsarss e faa, snfe |

T AwE | Sl fafafia g (3RS) Iy § [ T 3 cxaras URgd &A1 Iua et 3, fafvafia dwimg
(3TRS) YA {33 TR, Taqr/Afafafel & JAT & =0 & 370 ¥ Had Teb XAV B WIBR B Fhdl g |

1 fafafird TRTe (3RE) Tudh foig Tamo oY 3iR Tt 3T e R 3R WHIHU Tha &3 St U B &
KT P RITT FRA & T Sra=ass g7, 3R Ge Bt gfY FH o saraaniies nfafafy &1 mferesmn g6 waq
I & Ud I gaod fear g |

4. Partnership Firm: Partnership is the relation between people who have agreed to share
profits of business carried on by all or any one them acting for all (Indian Partnership Act 1932).
As per RBI instruction now Registration Certificate and Partnership deed to be obtained. As per
Indian Companies Act 2013, Maximum number of partner can be up to 100 in a firm (Earlier
number of partner was restricted to 20 for other businesses & 10 for banking business).
Partnership is not a distinct legal person from the partners who have made partnership firm.
HUF cannot enter into a partnership as per Supreme Court judgement of 1998. The firm should
have PAN or GST Number. A partner cannot delegate his authority to operate the account.
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A minor cannot be a partner, but he can be admitted for his benefit in an existing partnership
firm. The particulars of minor partner, particularly the DOB should be properly recorded.

In case of death/retirement/insolvency of a partner account should be stopped, if the balance is
in debit and a fresh account should opened after fresh sanction of limit. In case of dispute when
one partner revokes the authority against the other partner, operation in the account should be
stopped.Dissolution of the Partnership firm can take place by following ways:

e By mutual consent.
e Death/insolvency/retirement of a partner.

e Operation of Law (insolvency of all partners, business becoming unlawful, dissolution
by a competent court.

e In case of automatic dissolution.

4. UIERIRIY wH: UERRY 39 21 a1 & 1% fdadt & st &1 ey § o Wit & forw s A ara A
I ¥ fhdl U gRT iU T 9Hrg & YA B IR B & ¢ TgHd gU § (MR Triert sy
1932)| SREISMTE & FCY & AR, IRIA Ffefhdbre 3R UERRM S8 U FHRAT 8NN HRATT ot
T 2013 F IR, Uoh H H TIRIR! o1 3ifAddd TeAT 100 T &1 Joball & (T8Q WIIGR] Bl TBT 3
ATt & o 20 IR SfdhT awr & oW 10 96 i o) | TRt 39 WEIER! ¥ AT ST Afad 6l 8
el ATt i SIS B 1 1998 & YA B & Hud & SIHR TIgUWh AISIGR & YA el B gl g | BH
& U U1 1 SHURIET aR g1 ATfe T | i3 UHTER WM Bl Ta1ferd - & g ST SR gt It FebdT |

TS TGN UFER 81 81 Ul 8, Al I 30 a1 & e HiclaT WieRt i & 2nfid fosan S 9 g
TR TR 1 faaRuT, faRivesR SHAfafy 3l 4 gof &t S argu |

TRIER $ g/Aar-gi/fearferm= o fufa §, afe 2w afXr Sfae # ], O @rar s &R 31 91fey 3R A ot
T3 ol & §1e U 741 WrdT Wie dfet | faare &1 fufd T ofd T T2ieR g¥R ATeieR & Raas SfIaR 3g
FR g, Al W & gRared s B e S ARt | areier) v &1 faged Fufafad adie! ¥ 8 9edr g:

o MUY HRHA

o Tl Trdt 1 gog/fearferamy=/darrafy g+ W

o HIA &1 Harad (G TRERY BT farfer T, w1 RGB! g1, Jel e’ gRI fage
R

o Wd: fageq =1 fufa H1

5. Limited Liability Partnership (LLP): A limited liability partnership (LLP) is a partnership in
which some or all partners (depending on the jurisdiction) have limited liabilities. LLP is
governed by limited liability partnership Act 2008. Liability is limited to the extent of his
contribution in the LLP. Minimum 2 designated partner and no limit on maximum number of
Partners. A partner is not liable for another partner’s misconduct or negligence, except in
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certain cases. LLP is a legal entity separate from its partner. It has own assets in his name, sure
and be sued. Since LLP contains element of both ‘a corporate structure’ as well as ‘a partnership
firm structure’ LLP is called a hybrid between a company and a partnership. It has perpetual
succession (death of a partner does not affect the existence of LLP). Partners have a right to
manage the business directly. Firms and companies can get themselves converted into LLP. LLP
cannot raise fund from public.

5. Wiftra Tgar urfierd (Teead): te diftd <gar Yrier) (uauad) te Rt €, S o ar g
YfieRY (EAYER & SR W) &1 Hfd STear gidt ¢ | Tauad! Wi Suar yrfiert sififam 2008 gRT
MR & | STl TATST & I AT Bt W1 deb A 81 geaw 2 Afid HrfiaR oiR ity urfiari o
T TR DIs I 61| FS A P! BISHR, TP TSGR GOR TRIGR & HEER J1 ATRAT! F g Iavardt
1 8 | Tt 30 WTRIER ¥ 3T U I 318 ¢ | $9P A TR U1 WU 8, FfEd 9 & gohear gar
ST | e TAUerdt & HIaRe TRaT & TIY-T1Y HPeR] BH IR ST & dd M &, SHIeE Tauad &
HUH 3R TR B A BT TH W0 BT 91T 31 TTDT AT ITRIYBR & (AR $I Jog Tquadt &
3T B I el BRell 8) | WIRIGR] B SIawg & WY Yeifiid B o1 ISR 81 B 3R Hufar gg &l
wauadt § uRafdd -7 gt § | Tauad SHar 3 s T8 et qhd |

6. Companies: Companies are defined in Indian Company Act 1956. As per the provision of
Company Act 2013 (implemented with effect from 1st April 2014), recognizes a joint Stock
Company is a legal person with perpetual entity & is distinct from its members. A company or
association of people can be created at law as legal person so that the company in itself can
accept limited liability for civil responsibility. Because companies are legal people, they also may
associate and register themselves as companies otherwise it will be treated as illegal. Address of
the registered office is compulsory. It is the address at which all the documents & notices may
be served upon the company. Cheques favouring company are not to be credited to the
personal accounts of the Directors or other officers of the company.

6. PUTI: HUMTT BT HRAT HU-T AT 1956 T TRHTRG fobam Tar 81 Ut 3 TH 2013 (1 310 2014
T AN & TaUTH & 3R, T Ggdd Tl HU-1 U VIR 315 & A1 U B! fad & SR 30+ TGl ¥
3 g1 frht Uit a1 afaadl & 9 &1 B! U I B! Ffad & &4 B §H11 off Yahel § dlid U1 W
TR fomeRt & forg it a1 WeR o 9 | Ifer Hufal S dfdd ©, 3 W &I Huf-al & =g o
Yo 3R Gofigpd Ht B bl § 0T I 3fdY [T ST | Usiipd Hrafed &1 Ul e g1 98 98 udT §
R TR Ut 1 T+t xaTaet SR AT Aot ST Gevdl €1 U1 b Uef T b U= P M rebl a1 3= Sifyepiiea
& AfGaTa Wl H STHT g1 {1 ST 31U

Following documents are required for account opening of a company:

A. Certificate of Incorporation: Issued by Registrar of Companies. It is conclusive proof for
incorporation of the company & compliance of all formalities by promoters.

B. Certificate of commencement of business: A company having share capital cannot
commence business until it has obtained the certificate to commence business (COB)
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from the concerned Registrar of Companies. Certificate of commencement of business is
not required by Private Ltd. Co. as its shares are closely held & it can commence business
on its incorporation.

C. Memorandum of Association: Company’s fundamental & unalterable law. Embodies
Company’s name, Authorized capital, Objectives of the company, Liability of
shareholders.

D. Article of Association: Regulations controlling internal management of the company.
Rights & powers of the Directors, rules about conduct of company meetings & business,
Procedure for borrowing & limit on borrowing etc.

E. Copy of Board Resolution: Certified copy of Board Resolution authorizing to borrow
from the Bank with details of limit, security etc., People who are authorized to sign the
security documents & operate the Bank Account, people in whose presence Seal of the
company will be affixed to the security documents.

F. Company identification Number (CIN): As per RBI guidelines Company ldentification
Number (CIN) assigned by the ROC is now compulsory for opening of bank account of
the company.

G. Company common Seal: Common seal if any, of the company available should be
embossed on bank’s documents. As per Companies (Amendment) Act, 2015 and RBI
instruction Company Common Seal is not necessary, if other documents available during
current account opening.

foreft Uit 1 1T Wem & fore FufafEd gwaras @) sraxgewdr gt 8:

a. FARTHeT OGS SO RORER gRT IR s R BT =nfeu | a8 Ut & AR SfR TRt g it
foaTReEarstt & SFUTe T fFurad JHT |

b. AT Y& B BT THTUT UF: TR Yofl aTel DI HU- a9 do HaUR YR= To] B Aball oF ddb (o
I FafUd Uil ASRER W I YR B 1 YHTUGH (H13falT) UTed ol B fordn 811 Urgde fofies
HU B T L& B P YAV B SIRIHT ol § Fidh 3P R TRIDT J W MU & 3R T8
TP T IR T T R THhdT gl

c. AURSH 3T THRITIA: HU &1 Hifeids 3R SURTd-1a S | SH HU-T &1 AT, 3ifighd goil, dut
& 35T, WRYURD| B AR A B |

d. TRITRA &1 3gde: HU & 3R Uses &1 Fafd e ara fafom | ezt & siffieR iR
QfeTar, U B I3BI IR HAIR b A & aR B I, IUR 7 B Ufehar 3R IR A7 @ G
3|

e. 1S Yheq P ufa: I, JRam 3nfe & fFav0r & Iy d F IYR a1 & e Sifighrd e aral S Javed
@ TN Ufe, STt safoky TRa SxaTasl TR gEIeR B SR S WrdT Tarerd dHR & forg it § 3
fert forTept SUTRT H U 1 e BIeh & | GR&f Tl UR ForuehT fagm Se.
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£. HU UgA T (HSATET): SRS G & SR SRR gRT A 7 Ho-t Ugar™ S
(HISTETH), 316 BT BT Sb WraT WieH & forg S ari 81

g. BU BT HRT GeR: IUAY HU- B MR TR, (G DS 81, DI 9 & geardoll W 3ifod fosam S
AMRTI o=t (=) AT, 2015 3R RS FE F STIR HU B e M Tal 8, Al
AT T W &b SR 3 SIS JUas 8 |

Different types of companies in India

a) Private Company: Private Company has shareholders with limited liability and its shares may
not be offered to the general public. Private Limited Company having a no minimum paid-up
share capital limitation now. (As per Companies (Amendment) Act, 2015, paid-up share capital
of one lakh rupee or such higher paid-up share capital as may be prescribed is omitted now). It
has minimum two members and maximum member restricted to two hundred and Minimum
two directors and no maximum number of directors is restricted.

b) Public Company: Public company means a company which is not a private company and has
no minimum paid-up share capital limitation now (As per Companies (Amendment) Act, 2015,
paid-up share capital of five lakh rupee or such higher paid-up share capital as may be
prescribed is omitted now). Shares are offered to the public & are listed on stock exchange.
Minimum seven members no limit of maximum number. Minimum 3 directors maximum 15
director limits. Provided that a company may appoint more than fifteen directors after passing a
special resolution (As per Companies Act 2013, no Central Govt. permission required now). At
least one-woman director shall be on Board. Certificate of commencement of business is must
to do any type of business.

c) Government Company: “Government Company” means any company in which not less than
fifty one percent. Of paid-up share capital is held by the Central Government, or by any State
Government, or partly by the Central Government and partly by one or more State
Governments and includes a company which is a subsidiary company of such a Government
company.

d) One Person Company: The Companies Act 2013 Act introduces a new type of entity to the
existing list i.e. apart from forming a public or private limited company, the 2013 act enables the
formation of a new entity a ‘one-person company’ (OPC). An OPC means a company with only
one person having a sole member [section 3(1) of 2013 Act]. An OPC can be formed only by an
Indian Resident and citizen.

e) Other Companies: As per Companies act 1956, companies can be classified on the basis of
time, place of incorporation and nature of working share capital as follows:

I. Foreign Company: It means a company incorporated outside India and having a place of
business in India whether by itself or through an agent, physically or through electronic
mode and conduct any business activity in India in any other manner.
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II. Existing Company: A company which is established before the Company Act 1956 is called
Existing Company.

lll.  Holding Company: A company is known as the holding company of another company if it
has control over another company.

IV. Subsidiary Company: A company is known as subsidiary of another company when control
is exercised by the latter over the former called a subsidiary company. A company is to be
deemed to be subsidiary company of another.

7. Trust: Trusts are governed by the Indian Trust Act, 1882. A trust is created when ownership of
a property is transferred to someone for holding or managing it for benefit of another person(s).
Trust may be public charitable trust or private trust (for benefit of private individuals). Trusts
managed by trustees.

Loan can be granted if it is for the purpose of the trust. Trustee is authorised to borrow as per
the trust deed. Original Trust Deed to be examined before financing.Certificate of Registration
under Public Trust Act to be examined & copy to be kept on record.

8. Clubs & Societies: Clubs & Societies are non-profit making organisation and represent a
group of people. These are normally incorporated under Cooperative Society Act. Clubs can be
registered under Society Act 1860, or Company Act 1956. These get the status of a legal entity
only after their incorporation in their own name.

KYC Documents for opening account are:

(i) Copy of rules & regulations (bye laws).

(ii) Certified true copy of resolution.

(iii) ID and Address proof of authorised people (Office bearers)

Cheques favouring society, club, association not to be collected in individual accounts of office
bearers or employees.

YR § fafird yerR 91 $ufrar

a) Al U= ol Huit & IRuRe Hfid Taar ae 81d € iR 39
R MH ST B U LT BT o1 Gt &1 Wzae fafies ot &
U 3d HIS GATH Jhal IR ot Fr 1 B (Hoet (eivem)
T, 2015 & IR, U ARG SUY & Jabal QTR Yoit a1 Tt
IR bl IR Yol St Fufikd &) o Gevd! 8, 3fa geT a7 )|
SO A < 9e 81 § 3R ifiehad Tew <1 8 de W gid €
3R AT & T B4 7 SR Fexe! &) SIS ifidan e
BlIECE SR

b) TTdSI® HUHL: e HU-t & Adad Gl Su-r g S Fon
SO TS § 3R 31 P! DS T Iobal TR Ysit WA G § (bt (T aififiam, 2015 &
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IER, bl AR Yol Uid a0 1 I8 311U B) gabell [ Yo, o1 b Fefia fopan s gaper g,
319 BT €Y 7S B) | TR ST & g Uy by ol € SR Wi o B Yellag 81d & | W 9Id 9,
SHTABHTH T B Pig AT ot | AaH 3 =T, Sfdmdd 15 Fa=me T 931 b U Hu- U fa=y
TRTd UTRA A & 91 Use ¥ 31fies Fexia! &t gfad #R Iadt 8 (@t Sififom 2013 & SR, 3fd
$% WHR B 3TA BT AT 181 7)1 9IS H BH A HH o Afgan e gt it of yeR &1
AT B & foTT ST URY B T YHI0 U SHTIRTH |

¢) TRBRI BT "TRBRI BT BT 37 T U= A g Forgd TR AR 319 Ui & HH A 811 hall
IR Yolt Hg WHR, 7 fHdft T WBR, A7 316 T I Hg WBR R 3MR16 T F T a1 31
T TRHRT gRT [T STt § 3R 37 U byt +ff 2nfiye et & S Ut WbpRY Uit bt GeTaeb bust
I

d) U9 ST SU-: Uit 3ifAfae 2013 HfRfgw Hieer T & Ue 7 UBR B 5bTs o1 Uiad Sdr 8, It
TS raei-es a1 foft fofiies Ut 991 & 3rarar, 2013 Siffa9 Ue 72 3018 Uh-afad HUAr & T3
B H&H I & 1SR &1 Hade U Ul @ R Sadt U g I& i1 § [2013 SHRFTH #Y 4R
3(1)] | 3N BT T3 Pad T HRA ARt 3R AR gR1 € fpar S ghar g

e) 3= HUFAT: HUAT AT 1956 & STUR, HUF & THT, A & RIF 3R S WR Yol o
Ui & YR W FUaR aiffed fasar o aaar 8
I fadsht Ut sHET Adde HRA & STeR AT T Ut 8 iR fS T HRd H I8 ol R 8, I

a8 WY 1 fhdll Toie o H1em 9, Hifded U 9 a1 soiae e Ais & Hiegd 3 81 3R ol s adios 9
HRA H PIs Wt raariie nfafafy deferd s e 8t

Il TSI HUAY: 98 HUHT o U T 1956 T Ugd R &1 TS 81, HIS[Gl U Haard g

N, T S U U B gUY B B SIS HU- & T H ST AT § afe ITT ot 3
HO IR A0 I B |
IV.  WETP HUHL: Th HUH Bl gU SO &I JgRId HU & U § ST ST 8, O GOt HuT TR
TRz &1 Ui fosan iTel &, o Tereh Ul &1 Sl § | Th ST Bl GERI U 1 HgTdes Ut
T SITE
7. TXC: T YRAW g RAIFTH, 1882 GRT AR 8d €| T T¢I -1 Of1dl § oId bl Sufy &1 T
forelt o =afad & oY & e I X9 a1 Ueifdid v & fore fonht o) eatala foran oian 81 o wrdeif-ies
et owe a1 ol ge (ol cafaaat & @y & forg) 81 IevdT 3 | ol o1 UeleM < Redl gRT fhar Siar 3 |

Ife; I8 T & 32T & o § A 1 301 oAbl 81 T SIS P SUR T} IUR A4 & g ifdipa 81 fa
TIY0T & Ugal Jd CXC SIS B! 9ild &1 ST | Jrdei- gee SfAfTH & dgd TSl THI0GS &I Siid &1 oimer
3R ufafarft Rere wR wdt st

8. TS 3R WIARIEY: TG 3R FATIC! TR-ATHBRI TS & 3R ! & b TG BT UIHTId PR 6 | 56
M AR W YEHRI IS Ao & qed nfia foean Sar g1 Faal & Srarad i 1860, a1 Ho=t
AT 1956 & TEd USighd fraT ST TehdT 81 3% 31U 19 o M 811 & 91 & B! 3HTS BT Goll T
gl

T We & g Harst gxdaw o (i) g ok fafaet (Sufah) &t ufd | (i) Jeed ot v I ufd |
(iii) SMTergra cafaal (UeTIIRET) o1 STl iR Ual YTl
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TrACt, Fefd, THRIURH & Ual H 9 (Cheque) UTRIBTRAT AT HHATRET & AfdeTd Widl H Thal g1 [T
S|
Financial Documents
There are five main financial statements. They are:
(1) Balance sheet
(2) Income statement or Profit and Loss account statement
(3) Cash flow statementand
(4) Statement of shareholders' equity
(5) ITRs (Income Tax Returns)

Use of financial statements in Banks: While processing a credit proposal viz. loans and advances
like cash credit / overdraft facility / term loans, financial position of the customer is assessed by
the banks. Decision for financing is taken on the basis of financial statements provided by the
prospective borrower. Generally, banks require balance sheet, profit and loss account statement
and ITRs etc. for two / three years for assessing the financial status of the customer and to take
decision for sanction of applied credit facility by the customer. Brief description of key financial
statements is given below: Societies & Charitable | Religious Trusts having taxable income
exceeding Rs. 1.5 lakh.

foia gwaraw
IR T fadiia faRu €13
(1) S 2fie,
(2) 3T faaRoT T oY 31R BT T faaRy,
(3) P Tl LeHT,
(4) TIRYRB! D1 3t Bl faaru,
(5) STECTR (3R Re) |

dpi A fa<iig faaon &1 ST BT TRaa R HRars HRd T | Fae BT/ AIaRSIue Jfaur / Jrafe o7
S BT 3R SR & o e 1 fa<ia RS 1 sifrar dovt gRT foran St § 1 fasrawor a1 fAofg duifaa
YRSl gRT UM bt M e faaron & SR o foran ST 81 oA IR W, S o1 T1e e o1 fa<ita Rufa 1
3{frer PR 3R WP GRT AN hise Jfaem Bt Ao & forw Fofa a4 & forw S/cdi= asf & forw S e, oy
3R g1 AT f4aRur IR SSETSR 3M1fe Y SaRadhdl gidl ¢ | T foxita faavon &1 wféna faaron - fean
T 8 Qe 3R i | enfifer e et B 9l o 1.5 aRa vUl 9 S1fie g |

1. Balance Sheet

Definition: A Balance Sheet refers to the position statement, which lists out the balances of the
assets, liabilities and owner’s equity, i.e. capital, of an enterprise at a specified date. While the
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assets show the resources owned by the company, liabilities and capital exhibits the funding of
resources.

Io9 e

RUTST: T ooy e fRUfd fgavor o1 dehfd st 7, 5t v e fafl o forsht Sem ot dufty, Saiiar oik
AT BT 3febet, T Yol BT ]S AT B Yellds Bl ¢ | STaich WU U1t b Wit aTel ST Bl G=Ifeht
€ ATerieal 3R doht e & faeaiv & quidt €1

The preparation of Balance Sheet is not for a period, but at a particular date.

The preparation of the balance sheet is possible only when profit and loss account for the
period is prepared because it reflects the financial position of the company adequately. That is
why the Profit & Loss Account, Balance Sheet and Cash flow Statement are collectively called as
Final Accounts.

The totals of the two sides, i.e. assets and liabilities of the balance sheet must tally as Assets =
Liabilities + Capital. If not so, then there must be an error.

The balance sheet reflects the nature and value of assets and liabilities and the position of
capital on a given date.

399 ofie & e
Ja 2iie F aar fasdt erafy & fore 7Y, afcr ver fARw faRr w a2

g e Bt durt quft Gya g o9 39 3afy F e Ay iR g1 Trar duR fhar Srar § Fiife a8 dul Bt
forfia fRufa o) vafa =0 3 g=ifar 81 siferg oy iR g1 raT, 3o e iR Awd vaTe AR & arfes
U Y i W HeT AT B |

ST velt 1 A, A Ao 2ite ot Gufy 3R el Gufy = SeRar + ISt & U § Aet | aney | afe g
e 8 A SR IS 7 B,
i =fte foredt Mg faf o= dufty ofk SR &1 Ui 3TR Ged 3R Yol &I RUfd &f g=iich 8|

For a bank:

Liabilities are: All type of deposits — Savings Bank Deposit; Current Deposits and Term Deposits
Provisions; Capital and Reserve etc.

Assets are: All types of loans and advances — Term Loans; Agriculture Loans; Overdrafts; Cash
Credits; Cash balances; Balance with Other Banks and other current and fixed assets.

¥o & i
el §: Tt UHR & ST - Sord S STHT; T STHT SIR Frafd STHT T, Usht 3R Rord anfe
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Tufwar 8 T UBR & B 3R B - Jrafd BT, F B, SRS, The BT, Toe AW, 37 dbl 3R
3T AT 3R et WU & WY Ha |

Format of Balance Sheet

Particulars Schedules | Amount

Equity and liabilities

Shareholder’s Funds:

0 Share capital XXX

O Reserves and Surplus XXX

Non—Current Liabilities:

0 Long term borrowings XXX
0 Deferred tax liabilities XXX
0 Longterm provisions XXX

Current Liabilities:

0 Short term borrowings XXX

0 Trade payables XXX

0 Other current liabilities XXX

O Short term provisions XXX
Total XXX
Assets

Non—Current Assets:

e Fixed Assets

0 Tangible Assets XXX

0 Intangible Assets XXX

e Non—Current Investment XXX

e Longterm Loans and advances XXX
Current Assets

e Current Investments XXX

e |nventories XXX

e Trade Receivables XXX

e Cash and Cash Equivalents XXX

e Short—term loans and advance XXX

Total XXX
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2. Profit and Loss Account Statement:

A business needs to prepare a trading and profit and loss
account first before moving on to the balance sheet. Trading

i and profit and loss accounts are useful in identifying the gross

profit and net profits that a business earns.

The motive of preparing trading and profit and loss account is
to determine the revenue earned or the losses incurred during
the accounting period.

The trading and profit and loss account are two different accounts that are formed within the
general ledger. The two parts of the account are:

e Trading Account
e Profit and Loss Account

Trading account is the first part of this account, and it is used to determine the gross profit that
is earned by the business while the profit and loss account is the second part of the account,
which is used to determine the net profit of the business.

ATH 3R g1 @Tan faavor:

ot g ) 9 e TR S S T Ugd U ST auT A SR g1 WAl daR R Bt STl gidt
8| AR 3R AT qUT g1 WM foaedt o g1 SifSid wehd ary SR G A1Y &t Ugd™ & § Suaih grd
gl
MR 3R ATH-BI W1 TR DR BT I AGIh 3(afd & SR 3AfSid Iokd 1 814 arelt g1 &1 e
AR
& quT ATy 3R BT AT &7 SIehT-31eRT WTd § ST I W1 S61 & aR §71d & WTd & &1 YT |

o E'%TP@HT‘IT

o WY - I G

ST W11 39 WA BT U HIT &, 3R TSB! SUANT IR gRT 3ifoid Jeva o o1 Fuffea A & forg far
AT 8, STafds T SR g1 W1, /A &1 gERT U 8, ordsT SUanT SJaurd & g a1y &1 Feiid e & forg
CRIEIGIER

Trading and Profit and Loss Account Format
Trading and Profit and Loss Account format is represented separately as follows:
Format for Trading Account

IR 3R ATY-FI Qa1 IRy
TR 3R ATH-GI W1 YRS I S{eT-31eT IR =1 T 8:
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ST @ & forg ureu

Trading account for the vear ended. ...

To opening stock xxx | By Sales XXX
To purchases KEXX Less returns XX
Less returns o HXKK
------------ xxxx | By closing stock XXX
To Direct expenses: By gross loss { if loss) XXX
Carriage inward XXX
Freight XX
Qctroi XRX
Dock dues HXX
Excise duty HAX
Royalty XX
Motive power o
Coal, gas, water HEX
Factory expenses HEX
To Gross Profit (if profit) XXX
KHERX KEKXX
Format for Profit and Loss Account
Profit & Loss Account
Dr. (For the year ended...) cr.
Particulars Amount Farticulars Amount |
fo Gross_ loss b/d Xoex By Gross Profit b/d XKX
To Salaries Horx R K
) By Discount Received Axx
To Office rent, rates and taxes Xx .
o ) By Commission Received X
Te Printing & stationery Xxx
By Bank Interest Kxx
To Telephone expenses Xxx i
By Rent received Kxx
Te Postuge & telegram Xxx o
. By Dividend on shares Kxx
To Discount Allowed Hxx
By Interest earned on debentures Xxx
To Insurance Xxx .
_ By Profit on sale of asset Xxx
To Audit Fees Xxx By Nef loss Yxx
Te Electricity charges Xxx 4
To Repairs & renewals Haxx
To Depreciation Xxx
To Advertisement Xxx
To Carriage Outwards XXX
To Bad Debts Kxx
To Provision for Bad debts Hxx
To Selling commission Xxx
Te Bank Charges XXX
Te Interest on loans Xxx
To Loss on sale of asset Hxx
To Met Profit Hxx
HKX KXR
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Profit and Loss Statement Template
[Company Name]
|Street Address), [City, ST 2IP Code)
[Phane: 555-555-55555] [Fax; 123-123-123456]
[abc@example.com)
Profit & Loss Statement
For the Period Ended
Income __ $ $
Sales | 0000000
Services | 00000000
Other Income | 00000
Total Income 0000000
Expenses _
Accounting 0000000
Advertising 000000
Assets Small 000000
Bank Charges | 000000
Cost of Goods Sold | 00000
Total Expenses 00000000
Profit/Loss 00000000

3. Cash Flow Statement

Banks use this statement for funding to green field projects i.e. new projects to ensure that
sufficient cash will be generated for repayment of loan at different points of time.

Cash Flow from Operating Activities: Operating Activities includes cash received from Sales,
cash expenses paid for direct costs as well as payment is done for funding working capital.

Ao dl yarg faavor

% 39 favur &1 IuAnT I Wics gRaSHIST At 7 uRarerTeil o faam o 3 forg #vd § dfes ag gfd
foran o b foh fafie Ta W B01 & g & fore vl Fadl Saa gt

ufeara- wfafafiral @ Fadl ware: aRares nfafafial & fam! @ v Fad), Tae anTd & fore Yirar farg e
TFave, T 3IR 1Y B HrIRiie Yoft & faxrdieor 3 fere foram mam i nfie g
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Format:

Cash Flow Statement

In the Books of ABC Inc.

As of March 31, 2021

Particulars Amount
Opening Cash Balance 300000
Cash flow from operating activities:

Cash received from customers 1,800,000

Raoyalty received 50,000

Salary paid to employees (1,20,000)

Commission paid to sales executives {15,000)

Met cash from operating activities (A) | 1,715,000
Cash flow from investing activities:

Sale of investments 50,000
Sale of vehicle 4.000
Purchase of machinery (750,000]
Purchase of plant (340,000)

MNet cash from investing activities (B) | (1,036,000)
Cash flow from financing activities:
PO issued 1,300,000

Prepare sample reports on status of the sourced customers and targets achieved
Banks generally use target sheets on the basis of:

1. Revenue generation criteria

2. Achievement in numbers criteria

Revenue generation criteria: - Revenue earned on the sourced product is calculated and
assigned to each product sourced \ sold by the sales executive is determined. The sales target
sheet of an employee contains minimum revenue target as per corporate goal. An Example of
such goal / target sheet parameters can be as under:-

Sourced Home \ mortgage\ Car loans disbursed: 1% revenue
Savings Bank Deposits sourced — Average quarterly balance: 0.50%
Current Deposits sourced — Average quarterly balance: 0.75%

Life Insurance — Premium sourced: 10%

Term Deposits — Average quarterly balance: 0.10%

Gold Loan — Disbursed amount: 1%
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Note: Revenue target for each sales executive \ employee is Rs. 50K per month. Cash Incentive
will be given for over achievement.

S 3 dR W FAEffEd YR W de U= &1 SUanT Hd o

1. VSR oI AMES
2. G HHES | Iudis

T Yo HFGS: - Ffdd IATE W ST I6Ted Bt 70T Bt STt § 3R faeh! Frfart gR1 99 T v
IS HI a1 ST 71 fet et ot fass! @i 2ie & wiuRe @60 & SUR HaH oid d6d gidT o | T
TeT/eT TS ATICS! BT Th IGEUN FUMIHR g1 qhdl g

HId 778 \ duP\ faalkd SR B 1% ea
TId S ST A - Sd AHTR® JW: 0.50%
TS, STHT T - ST 3R AW: 0.75%
Sita &4 - UiftgH Hid: 10%

TaTe ST - ST JHIRIS QW: 0.10%

Ties A - faafd f: 1%

e e AP FrdeRl/FHAR F T Toa 7849 50 B9R $Ud Ufd |1g g1 3ife Iuafy W o
Mg far smem|

4. What is a Statement of Shareholders’ Equity?

A statement of shareholder’s equity, also called a “statement of stockholders’ equity” or a
“statement of owner’s equity,” is a section of a business’s balance sheet that lists the difference
between total assets and total liabilities. It gives shareholders, investors and the company’s
owner a true picture of how the business is performing and is usually measured monthly,
quarterly or annually.

4. PRYRS| B! gD BT fARUT AT E?

IRYRD D1 DT o1 [JaRT, oY "IRYURS! &1 3fee] BT fdarur a1 "Hifcd B 3fdet &1 faavur ot Har
ST B, farit saawrg o el Tite &1 U U 8 Sff dt Uiy 3R $df SaTRal & o 3faR & Yelldg Hrar g
g YRYRD], D! 3R HUT & AIfeleh B! TaT &b UG ! Tl dediR <1 8 3R 3 IR TR Ay,
IRy a1 a1ffeh T U J AT ST B |

Shareholders’ equity can increase:
e |f business owners or investors contribute more capital.

e [f the business’s profits improve as it sells more products.
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e If the business increases its margins by cutting business expenses.

The statement of shareholders’ equity may intimidate some small business owners because it’s
a bit more complicated than other financial calculations. However, in simplest terms, it’s
essentially what your organization has earned that remains in the business.

VRURS] 1 3fPC1 9¢ Febell 8-
o TR HaEy P Hiferes 1 I 3ifies Yol 1 ahTeF Bd €
o I o 3l IaTE ST @ ) IS FHTh H YR BT g |
o T U AU Wl & Heldt B ST Ao ST g |

PRYRS| B 3] B [TV $© BIC HTH AID] D1 S bl § H11cb Tg 37 fawird TTSH B ger o
e 3ifees Sifed g | 8T, IR Neal H, g 31fari U I gl 8 S 3Mmush Tire- A 31fofd foran & o sagama &
ARG 5|

“The statement of shareholder equity tends to be overlooked because people focus on the

profit or loss statement or cash flow,” explained Craig M. Steinhoff, a certified public accountant
(CPA) and information technology professional with HBK CPAs & Consultants. However, it’s a
crucial tool for helping business owners evaluate potential investments and measure their
business’s performance and worth.

TFel WY 3R He ey & YA rdei—e SRaTHR (TdTY) 3R a1 Tefiie! U= %71 TH. WHew 3
JA, "RRIRYRS el & T Pl TR G B a1 ST 8 Ffoh AT e a1 g1 faaon a1 Favel vaTg IR
T Hi%d HRd & 1" gTalior, Tg TG HIferdh! b THTIT a1 o1 Tedie a1 3R 3 SIawr & UeRiH
3R T &1 A B HEg B & [od Ush AgdgUl SUGRUI g |

What is shareholders’ equity?

Shareholder’s equity is what remains after subtracting all liabilities from a company’s assets. For
a company with stock shares, stockholders own the equity. Otherwise, business owners or
investors own the equity.

RYRS &1 B FATR?

YRYRS ! 3l a8 g S fll Ut o) Jufy § Tt IRl & oe & a1e St | | Tl QAR arelt ot
¥ fo, WiwyR® gfehct & AIfeie Bld € | 3T, e WaTH! a1 fAawre 3fddt & W 8ld g |
Shareholders’ equity has several components, each with its own value and meaning:

Share capital: Share capital is the cash a company raises by issuing stock. In an initial public
offering, a set amount of stock is sold for a set price. After that, the stock can be traded freely,
but the money paid directly to the company for the initial offering is the share capital.

Retained earnings: Retained earnings are the money left in a business after the shareholders
are paid dividends. With dividend stocks, shareholders are entitled to a percentage of the
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company’s profits. The company must still calculate how much money it has to work with after
making these payments; that calculation is the retained earnings.

Net income: Net income is the money left after subtracting expenses and deductions from the
total profit. In this case, profit is the amount of money made after subtracting the cost of
operations.

Dividends: Dividends are funds paid to shareholders. Investors who own stock in a company
own a portion of the business and are entitled to a percentage of the profits. A dividend is the
amount of money paid per share of stock. The company will set aside a portion of its profits to
pay dividends (that portion is usually outlined in the stock agreement).

ARYRP B 3D A 73 ged Fia §, TAD BT U1 Yoo 30 31 g 3:

R Yoit: R Yol I8 Tl @ S Ul Tidh STRI b SJeTdl & | SR Jrdot-e U=h &, Wid & U
feiia A T Feiid g R 9 Si1ht 8 | 3% 916, e &I Wad 0 I SRITR 61 S 9 g, Al
R OB & o drut ot 3fte) YT fopam o T R ol B |

PR W T3 HUTS: TRYRD! 1 ATHIR BT YT R & d1G [ aar H el g3 U1 SRR !
TS TS & | TTHT RN & 1Y, VIRYRSD HU-T &b T & U U= & §HER & | Ho-it b1 3 oft 7g o
FHRAT R IS T YT = & d1e I fbd= U & HTH FRAT 6; I8 TUHT SRAIR AT T8 HATS 5 |

T[S 3T o a1 B T SR Heldl geH & dle o791 g3 8 Y 3 ¢ | 39 A §, 1Y JaTeH &1 T
e & a5 a4 Y AR B

TATHTRT: AU VIRYRDT 1 YT B1 o1 et SRIRT 8§ | 57 Fawres freht Uit T 3ad 8, 3 a6
T feel & HIfcieh B1d & SIR ATH & T UTaiRId & SHaR Bid o | ATHIRI Tleb o Ufdl [ER YT b 15 =1
21 BTt 3T TTh T Ueb fRETT ATHI T YT R b foTT ST T (I e SR IR wies Trgia o
RiRNIRCRAGRIEY

5. What is ITR?

Income Tax Return (ITR) is a form which a person is supposed to submit to the Income Tax
Department of India. It contains information about the person’s income and the taxes to be paid
on it during the year. Information filed in ITR should pertain to a particular financial year, i.e.
starting on 1st April and ending on 31st March of the next year.

5. TSR FT 82

3TTaR e (STSCISMR) Ueh Bid g ford foreht safa ot URd & STadhr AT &1 STHT 3T 81T & | $9% aafad
BT 3T 3R Y W T HR H FHIT ST aTat S B BRI 81l & | 3SR A SIiAd bl 718 STHBH R U
TRy foxfta auf & Taftra 8191 a1, arht 1 ofia A = giah 3iTal o 31 AT ) T gt anfu |

Income can be of various forms such as :
e Income from salary

e Profits and gains from business and profession
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e Income from house property

e Income from capital gains

e Income from other sources such as dividend, interest on deposits, royalty income, winning

on lottery, etc.

3y fafire R #1 81 g dl & 9

o AT

o TR IR U oMY 3R UTfet

o TEYURIY 3

o U @AY I M

o Y ANV AT S ATHIY, STHT TR TS, Ject 3, Ales) TR ofld 3|

The Income Tax Department has prescribed 7 types of ITR forms - ITR-1, ITR-2, ITR-3, ITR-4, ITR-
5, ITR-6, ITR-7 and applicability of the form will depend on the nature and amount of income

and the type of taxpayer.

MR FAURT T 7 UBR F MMESTIR B HUTRT fHTE - SMSAANR-1, AMETIR-2, IMEETIMR-3, MICI3MR-4,
TSCIIMR-5, SSCTIMR-6, SMIETIHR-7 3R BIH BI TSI Upfa TR R H3h | 34mg &Y A 3R FHrerar o1

UPRI

Below is the list of ITR forms which are most commonly applicable:

Particulars

Applicability

ITR-1 (also called as
Sahaj)

To be filed by resident individuals having total income upto X 50 lacs from
following sources :

1. Salary
2. One house property

3. Other sources excluding winning from lotteries and income from horse
races

4. Agricultural income upto X 5,000

ITR-2 To be filed by Individuals and HUFs who are not eligible to file form ITR-1
and don’t have income from profits and gains from business or profession
ITR-3 To be filed by Individuals and HUFs having income from profits and gains

from business or profession

ITR-4 (also called as
Sugam)

To be filed by resident individuals, HUFs and firms (other than LLP) who
are residents having total income upto X 50 lacs and having income from
business or profession computed under section 44AD, 44ADA or 44AE
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Performance - Goal Sheet

Product Name Status Eligible Amount Rate | Total Cumulative
revenue
Savings Bank | AQB in Mapped | 5oLakh 0.50% | 25000 | 25000
Deposits accounts
Current Deposits | AQB in Mapped | 150Lakh 0.75% | 112500 | 137500
Accounts
Term Deposit AQB 120 Lakh 0.10% | 12000 149500
Home \mortgage | Disbursed 200 Lakh 1% 200000 | 349500
and Car Loan
Life Insurance Premium 10 Lakh 10% 100000 | 449500
Remarks: Yearly
revenue target
Rs.600000/- hence 75%
Achievement

Please go through the details for achievement by different employees (Sales Executives) and
prepare Performance Goal Sheet for year ended on 31.03.2022.

1. Mr.RatanLal was appointed by the bank for sourcing ofCar Loans. His annual revenue target is
600K. The criteria for revenue calculation are based on the parameters as mentioned in
Illustration given here-in above. His sourcing of different products during the year ended on
31.03.2022 was as under: -

(i) Car Loans disbursed Amount Rs.300 Lakh

(ii) Term Deposits sourced (AQB) Rs.50 Lakh

(iii) Life Insurance Premium Sourced Rs.15 Lakh

You are required to prepare his goal sheet with proper remarks.

2. Mr. MurariLal was appointed by the bank as a CASA Executive. His annual revenue target is
600K. The criteria for revenue calculation is based on the parameters is:- CASA in NTB Accounts:
Savings 1.25% Current — 2% and Balances in ERV mapped Accounts ( AQB) — Savings 1% and
Current — 1.50%. Loans disbursed amount 1% and Life Insurance premium 10%. His sourcing of
different products during the year ended on 31.03.2022 was as under:-

(i) Savings Bank Deposit (AQB) ERV=100 Lakh
(ii) Current Deposit (AQB) ERV =100 Lakh

(iii) Life Insurance premium Rs.2 Lakh

(iv) Savings Deposit NTB = (AQB) = 50 Lakh
(v) Current Deposit NTB = (AQB) = 100 Lakh
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You are supposed to calculate performance counts for Mr. MurarilLal for the year ended on
31.03.2022.

Note: NTB — New to Bank means new customers sourced

Exercises:

1.

KYC documents required for a proprietorship Account are........coceeeeevevevevececceiceseceeeennens

2. Conduct a Group discussion on: CAP (Customer Acceptance Policy and CIP) Customer
Identification Procedure in Banks. (Faculty should give brief description of the terms CAP
and CIP before conducting group discussion)

3. Describe terms used for customers:

a. ERV —Existing Relationship Value

b. NTB - New to Bank
What will be the strategy for approaching to above customers and generate leads for
product sale.

4. Explain the term “AQB”. Calculate AQB for March quarter in the following Savings Bank
Account.

5. Savings Bank Account of Mr. XYZ

Date Particulars Withdrawal | Credits Balance | DR/CR
10.01.22 By Cash 30000 30000 CR
20.01.22 To Self 10000 20000

05.02.22 By Clearing BOB 150000 170000 CR
15.02.22 By NEFT SBI 50000 220000 | CR
24.02.22 To Nandini 60000 160000 CR
01.03.22 To Sharma & 0000 0000 CR

03 Sons 7 E

12.03.22 By Mani Trades 100000 190000 | CR
01.04.22 By Interest 5000 195000 CR

Note: Faculty must guide and check the procedure.

6.
7.

Discuss the consequences of deficient KYC obtained in a Current Account.

Mr. Youngman was appointed as Sales Executive for sourcing of Savings Accounts and
Current Accounts. He was supposed to source minimum 15 Savings Accounts and 5
Current Accounts per month. MrYoungman accepted the terms and got appointed on
the agreed remuneration. Assuming his relationship in the field, he was confident to
meet the assigned targets.

He started visits to the field and opened good numbers of SB / CD accounts. He was able to

achieve first month targets fully. He has done hard work and done good efforts but didn’t
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maintain record of visits. In fact, he was least interested in maintaining track of visits. In next
month he could achieve 75% targets and further achievement numbers have fallen. Now he is
struggling to achieve targeted numbers. Please suggest him a workable solution.

Faculty should discuss lead generation process and keeping track of visit details. The lead
generation process is a continuous process ....... There must be sufficient leads keeping in view
successful closure ratio. For example, if 10 accounts are successfully opened out of 100 leads,
successful lead closure ration is 10%. Leads can be generated through cold calling, field visits
and references from existing customers. Work on leads to convert hot leads and successful
closure.

A group discussion may be organised in the class.

FHuan faftrs sl (S vesiagfes) ot Suafel &1 fdavur 38 3R 31.03.2022 &1 THIW 99 & foQ @&
e TR H

1. 3t T DI HR B BT WRAT & o0 S gR1 e fovam man o1 3T a1 ToRa A8 600K & | Ioa
TUAT &1 AMES SR T T8 forrur o Ifcafaa Aracs R snemld 81 31.03.2022 &1 GHI I8 & R fafia
IAIG! DI 3BT QIR 3H TR o -

(i) PR B {qdiRd IR %, 300 ARG
(ii) TS ST A1 (TRIET) 50 TG T
(iii) STad ST R Ad 15 dRG <
31! Sferd fewforat & wry IhHT ded U IR AT g

2. ft IRRIATA BT §& GRT cASA FRIGR! & =0 | Fgad fovam mar o011 31 aififes Ioa @6T 600K & | IToRa
TUAT & AFGS Faffead Amdel iR enumid §: - TeTd @l § Tewyy: F9d 1.25% Id0H - 2% 3R SRd!
Ay T 7Y WTat (TREE) B R - F9d 1% R IIHH - 1.50% | faafa F501 M 1% 3R e oA it 10% |
31.03.2022 B! JATE a¥ & SR AT Il Bt S9! QIRfT 39 TR ot

(i) I S STHT (TRIEH) SHRET = 100 ARG
(ii) TITCL STHT (TRIeT) S3RAT = 100 ARG
(iii) STTaT T T 2 A9 %
(iv) STId ST TS = (Tagal) = 50 g
(v) T SFAT TCTT = (TRall) = 100 TG
3{TADT 31.03.2022 B! AT a¥ & o St TRITATE & U= &1 0T o3t 8 |
AYe: T - o & U BT Adad T WEdh Ut HRA1 8
Exercises:
1. T WA P T STTRID BTG GRATTT B oo

2. dobl # Hudt (e Wi Hifd 3R Wemsdh) Urge ygar Ulshdl IR U GHg @i STAIoId b | (b1 B
g i AT B T Uga Wt 3R et wrec) 1 wféra faavur =1 =nfaw)
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3. e o o1y Ugerd Xeal bl qUH

(a) SR - HISeT Tt Teg

(b) TS - & B 7T

IRIad ATEH! d Ugan 3R IS fosht & oy s S = &1 Yurifa Jm geft|

4. "Yagel" Teg 1 AR H3 | FEfied sad d& @rd & A fammg & forg aqs &t MU 1|
5. 9 Xyz BT S § @I

Date Particulars Withdrawal Credits Balance | DR/CR
10.01.22 By Cash 30000 30000 CR
20.01.22 To Self 10000 20000

05.02.22 By Clearing BOB 150000 170000 CR
15.02.22 By NEFT SBI 50000 220000 CR
24.02.22 | To Nandini 60000 160000 CR
01.03.22 To Sharma & 70000 90000 CR

Sons

12.03.22 By Mani Trades 100000 190000 | CR
01.04.22 By Interest 5000 195000 CR

o1 3 BT DI Ufehar o7 ArfeRi iR Sira -1 =i
6. AT WA | UT GG} dhaTsd! o TRUME TR =i R |

7. S TR ) ST Wt 3R AT ATt & QIR & forg forest wrdert & & u o fged fasar mar o711 39 ufa 7
ATH 15 T W 3R 5 I W U 3 A1 ot T 3 Ul ! WHR B o 3R TgHd I ie W
e 81 A1 &= | U Feitll b1 AT g, a8 MU el o1 qu1 e o forg siya U1

ST & BT GRT Y (b 3R 3! W § Toal/HISt I It | 98 Ued HeH & &g &I G aRg s1d
H B 8| I8 Hol Hed & & iR 3= YAy fhu § afd amnait &1 Repls 78 @1 averd, 3=
el o1 feure-fhde e | &g oo 9t off | 3T 7 H 98 75% Ted B1RIe R bl 3R 3T Iuaisd
T § fRTae 31 § 1 31d a8 ferd TReam g1Rid - & forg Tu o 38 §. $UdT I H1g ARG JHIHH
BEI

[T 1 Al SR UfohdT SR fafvre fIavon R For T R =l el d1gd| TS SRR Ufohal Ue |ad
UfhaT g+, T AT SUTd B! e | [ gU T s g1 1Rt IeTerul & g, afg 100 s A
10 WTd HAAYED WA 1A &, df THA d1S FaAoR IR 10% 8| ST DI Hies DI, Bics fafdie 3R
HIleT ME ! & Tl & Ty A I {1 ST Yavdl 3| gic dile o uRafdd A 3R Ihe I 3 forg ot
R BT D
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Multiple Choice Questions:
1.

4

What is the primary focus of retail banking? Try-E;(E;‘cise
on App

a) Providing services to large corporations
b) Dealing with individual customers
c) Offering investment advice to affluent clients

d) Providing services to government agencies

. Which of the following is an example of demographic segmentation in banking?

a) Offering education loans to students

b) Providing wealth management services to affluent clients

c) Offering wholesale banking services to large corporations

d) Providing credit cards to all customers irrespective of demographics

. What is the focus of wholesale banking?

a) Dealing with individual customers

b) Providing investment advice to affluent clients

c) Catering to the needs of large clients and high-value transactions
d) Offering services to government agencies

. Which segmentation method is based on the customer's interests, sentiments, attitude,

and behavior?

a) Demographic segmentation b) Geographic segmentation
c¢) Psychographic segmentation d) None of the above

. What is the main goal of wealth management services?

a) Providing loans to individuals

b) Offering credit cards to all customers

¢) Assisting affluent clients in managing their finances
d) Providing investment advice to government agencies

6. Which segment of customers would be targeted for an education loan?
a) Large corporations b) Mid-sized companies
c) Agriculturists d) Students
7. What type of customers would be targeted for an Au Women Savings Bank Account?
a) Large corporations b) Women
¢) Mid-sized companies d) Students
8. What is the requirement of AMB for an Au Royale Account?
a) Rs. 50,000 b) Rs. 1,00,000
c¢) Rs. 2,00,000 d) Rs. 5,00,000
9. Which method of segmentation is based on the customer's country, state, or city of
residence?
a) Demographic segmentation b) Geographic segmentation
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c¢) Psychographic segmentation d) None of the above
10. What is the primary focus of retail lending?

a) Dealing with individual customers

b) Providing investment advice to affluent clients

c) Catering to the needs of large corporations

d) Offering services to government agencies

Answer the following questions:
1. Describe the difference between retail banking and wholesale banking.

2. Explain the concept of psychographic customer segmentation in banking and provide an
example.

3. Discuss the main goals of wealth management services and how they differ from retail
banking services.

4. Provide strategies that Mr. Neo Kumar could employ to achieve his home loan sales
target.

5. Explain how geographic segmentation is utilized in banking and provide an example.
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