
Learning vf/kxe@lh[kuk 

Learning is relatively permanent and desirable 
change in behaviour due to Practice and 
Experience. It may be Positive or Negative.  
Unlearning – Avoiding/abanding or stopping 
the learned behaviour is unlearning. 
Unlearning is also a leaning.  
What is not Learning? 
 Change in behaviour due to Anger, 

Drugs, Fatigue or Accident is NOT 
learning. 

 Imprinting is not learning. 
(Imprinting – In some birds and 
animals, there found a tendency to follow 
big things, just after their birth. E.g. 
ducklings, just after hatching, follow 
even a football, considering it as their 
mother.) 

 Change in behaviour due to Maturity is 
not learning. Because maturity occurs 
automatically. 

 Maturity is the change in organisms due 
to their heredity. These changes occur at 
their time, irrespective of the 
environment. Maturity is according to 
time and once attained it remains untill 
death. For example: Change in age and 
all secondary sexual characters.  

  If a work can be done by everyone it is 
Maturity but if it can be done by a few it 
is learning. 

  
Characteristics of Learning 
 Learning is a Progressive Change in 

behaviour. 
 Learning is motivated by Adjustment. 
 Learning is Universal in Nature. 
 Learning is a Continuous and Never-

ending Process. 
 Learning is purposive or Goal-directed. 
 Learning is Active and Creative. 
 Learning is aroused by Individual and 

Social Needs. 
 Learning establishes a relationship 

between stimulus and response. 
 Learning is Transferable. 

vH;kl vkSj vuqHko ls O;ogkj dk okafNr ifjorZu]
tks yxHkx LFkk;h gks] vf/kxe dgykrk gSA ;g 
ldkjkRed Hkh gks ldrk gS vkSj udkjkRed HkhA 
vuvf/kxe & lh[ks gq, dks tku cw>dj NksMuk ;k 
LFkfxr djuk vuvf/kxe dgykrk gSA vuf/kxe Hkh 
lh[kuk gSA 
 
vf/kxe D;k ugha gS\ 
 Øks/k] u”kk] Fkdku ;k nq?kZVuk ds dkj.k gksus 

okyk ifjorZu vf/kxe ugha gSA 
 inkuqlj.k lh[kuk ugha gS 

¼inkuqlj.k & dqN i'kqvksa ,oa if{k;ksa esa tUe
ds rqjUr ckn cM+h oLrq ds vuqdj.k dh izo`fr 
gksrh gSA mnkgj.k & tUe ds rqjUr ckn cÙk[k 
ds cPpksa ds lkeus QqVcky ykus ij os mls gh 
viuh ek¡ le>dj ihNs pyus yxrs gSaA½ 

 ifjiDork ls gksus okyk ifjorZu vf/kxe ugha 
gSA D;ksafd ifjiDork ls gksus okys ifjorZu 
Lo;a gksrs gSaA 

 ifjiDork izk.kh esa vuqokaf”kdrk ls gksus okys 
ifjorZu gSaA ;s ifjorZu ,d fuf”pr le; ij 
okrkoj.k ds izHkko ds fcuk gksrs gSaA ifjiDrk 
le;kuqlkj vkrh gS rFkk ,d ckj ifjiDo 
gksus ij lkjh ftanxh cuh jgrh gSA mnkgj.k% 
vk;q esa o`f)] ;kSukaxksa esa cnykoA 
 
 

 ;fn fdlh dke dks lHkh dj ldrs gSa og 
ifjiDork gS ijUrq ;fn dksbZ&dksbZ dj ldrk 
gS rks og vf/kxe gSA 
 
 

vf/kxe dh fo”ks’krk,a 
 lh[kuk O;ogkj esa izxfr”khy lq/kkj gSA 

 
 lh[kuk lek;kstu ls izsfjr gksrk gSA 

 
 lh[kus dk Lo:i loZO;kih gSA 
 lh[kuk fujarj rFkk dHkh u lekIr gksus okyh 

izfØ;k gSA 
 lh[kuk mís”;tfur rFkk y{; dsfUnzr gSA 



 Learning is possible on Cognitive, 
Affective and Conative domains. 

 Learning is a Process and not a Product. 
 

Factors Affecting Learning 
Difficulty of the Task – It takes time to learn 
difficult things. 
Similarity of the Task – We can learn similar 
tasks easily. 
Meaningfulness of the Task – Meaningful 
tasks can be learnt easily and quickly in 
comparison to absurd tasks. 
Length of the Task – Lengthy tasks are 
comparatively hard to learn. 
 

Important Theories of Learning 
 
I. Trial & Error Theory 

By E.L. Thorndike
It is also known as Stimulus Response 
Theory/S.R. Theory or Theory of 
Connectionism or Connection Theory.  
According to Thorndike, as the individual 
increases efforts, the number of mistakes 
decreases. It means a person repeats only those 
things in which he/she gets success and leaves 
all the failures.  
Thorndike experimented on a Cat. He kept a 
hungry cat in a cage. There was a lever/latch in 
the cage through it the door can be opened if the 
latch was pressed. The food was placed in front 
of the cat. The cat tried inessential efforts but 
failed. During these inessential random efforts, 
the lever was pressed by chance. Finally, the cat 
got food.  
Now the Cat got success. So this success 
providing effort i.e. pressing of the lever was 
repeated again and again and finally, the cat 
learned to open the door at once. 

 

 lh[kuk lfØ; rFkk jpukRed gSA 
 
 lh[kuk oS;fDrd rFkk lkekftd vko”;Drkvksa 

}kjk mÙksftr gksrk gSA 
 lh[kuk míhid rFkk izfrfØ;k ds e/; lEcU/k 

dk;e djrk gSA 
 lh[kuk LFkkukarfjr gksrk gSA  
 lh[kuk laKkukRed] HkkokRed rFkk fØ;kRed 

i{k esa laHko gSA 
 
 lh[kuk izfØ;k gS uk fd ifj.kkeA 

 
vf/kxe dks izHkkfor djus okys dkjd 
dk;Z dh dfBurk & dfBu dk;Z dks lh[kus esa vf/kd 
le; yxrk gSA 
dk;Z dh lekurk & feyrs&tqyrs dk;Z fdlh u, dk;Z 
dh rqyuk esa tYnh lh[ks tkrs gSaA 
dk;Z dk vFkZiw.kZ gksuk & vFkZiw.kZ dk;Z vFkZghu dk;ksZa 
ls tYnh rFkk vklkuh ls lh[ks tkrs gSaA 
 
dk;Z dh yEckbZ & dksbZ dk;Z ftruk vf/kd yEck gksxk 
mls lh[kuk mruk gh dfBu gksxkA 
 
 

vf/kxe@lh[kus ds egRoiw.kZ fl)kar 
 
I. iz;kl vkSj Hkwy dk fl)kar 

By E.L. Thorndike
bls míhid&vuqfØ;k fl)kar ;k g’kZ&nq%[k fl)kar ;k 
lh[kus dk laca/k fl)kar ;k laca/koknh fl)kar Hkh dgk 
tkrk gSA 
O;fDr tSls&tSls vius iz;kl dh ek=k c<+krk gS 
oSls&oSls xyfr;ksa dh ek=k de gksrh tkrh gSA vFkkZr 
O;fDr flQZ ogh dk;Z nksgjkrk gS ftlesa og lQy 
gksrk gS rFkk vlQy dk;ksZa dks NksM+ nsrk gSA 
 
FkkWuZM+kbZd us fcYyh ij iz;ksx fd;kA Hkw[kh fcYyh dks 
fiatjs esa can fd;kA fiatjs esa cVu Fkk ftlds ncus ls 
njoktk [kqy ldrk FkkA fcYyh ds lkeus Hkkstu j[kk 
gqvk FkkA fcYyh us igys vuko”;d iz;kl fd;s ijarq 
vlQy jghA la;ksx ls fcYyh ls cVu nck ftlls 
njoktk [kqy x;kA fcYyh dks Hkkstu fey x;kA  
 
For deep understanding visit our YouTube 



Thorndike’s Experiment on Cat 
 
According to Thorndike, the following 
conditions are must for learning.  

• Drive (Hunger) – If the cat was not 
hungry, it would not have tried to get out 
of the cage. As in your case Need for Job 
or knowledge is acting as a drive for your 
hard work. 

• Goal (Food) – If the food was not placed 
outside the cage, the cat would not have 
made many efforts. In your case, Job or 
Knowledge is acting as the Goal.  

• Hurdle (Cage) – If Cage was not there 
then how the cat learned to press the latch 
and open the door? In your case Exams is 
the hurdle which makes you study hard. 

For explaining the very process of Learning, 
Thorndike gave 3 Main Laws and 5 
Subordinate Laws: 
 

Laws of Learning 
 

Main Laws  
1. Law of Readiness – Mental or Physical 
ability for doing any behaviour is readiness. If 
the individual is ready to learn he/she learns 
easily/quickly. If the individual is not ready to 
learn, so first make him/her ready.  
2. Law of Effect – If the result of behaviour is 
satisfactory, the individual learns the behaviour 
easily. ‘Nothing Succeeds like Success’. 
3. Law of Exercise – The repeated behaviour 
will be learnt easily. “Practice makes a man 
perfect.” It can be divided into two parts: 
(i) Law of Use – The behaviour repeated in a 
less time interval, will be learnt easily. 
(ii) Law of Disuse – The behaviour repeated 
seldom will be learnt late. 
 

Subordinate laws of Learning 
1. Law of Multiple Response – During 
learning, the individual should respond in 
multiple ways. Because the individual is 
unaware of the succeed behaviour.  
2. Law of partial response – We should repeat 
only the succeed behaviour and forget others. 
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fcYyh dks lQyrk fey x;hA ;g izfØ;k ckj ckj 
nksgjkbZ xbZ vkSj vkf[kjdkj fcYyh xyrh fd;s fcuk]
njoktk [kksyuk lh[k xbZA 
 

 
FkkWuZM+kbZd dk fcYyh ij iz;ksx 

 
FkkWuZM+kbZd ds vuqlkj lh[kus ds fuEu “krsZa vko”;d gSa 
%  
 
pkyd ¼Hkw[k½& ;fn fcYyh Hkw[kh ugha gksrh rks og 
fiatjs ls ckgj fudyus ds fy;s bruk iz;kl ugha 
djrhA vkids ekeys esa ukSdjh ;k Kku dh vko”;drk 
vkils esgur djok jgh gSA 
 
y{; ¼[kkuk½ & ;fn [kkuk fiatjs ds ckgj ugha j[kk 
gksrk ;k ckgj fudyus ij Hkh [kkuk ugha feyrk rks 
fcYyh dHkh bruk iz;kl ugha djrhA vkids ekeys esa 
ukSdjh ;k Kku y{; dk dke dj jgk gSA 
ck/kk ¼ijh{kk@fiatjk½ & ;fn fiatjk gh ugha gksrk rks 
fcYyh cVu nckuk ;k njoktk [kksyuk dSls lh[krh\
vkids ekeys esa ijh{kk ck/kk dk dke djrh gS] ftlds 
dkj.k vki bruh esgur ls i<+ jgs gSaA  
 
vf/kxe@lh[kus dh izfØ;k dks le>kus ds fy, 
FkkWuZM+kbZd us 3 eq[; rFkk 5 lgk;d fu;e fn;s gSa & 
 

lh[kus ds fu;e 
 

Ekq[; fu;e  
1. rRijrk dk fu;e & fdlh Hkh dk;Z dks djus dh 
“kkjhfjd ;k ekufld {kerk rRijrk dgykrh gSA ;fn 
cPpk lh[kus ds fy, rRij gS rks vklkuh ls lh[krk gS 
;fn og lh[kus ds fy, rRij ughsa gS rks igys mls 
rRij fd;k tkuk pkfg,A  
2- izHkko dk fu;e & ftl dk;Z dk ifj.kke lq[kn 



3. Law of Attitude – During learning our 
attitude must be positive. 
4. Law of Analogy – If new knowledge is very 
much similar to the previous knowledge, then 
the individual learns easily.  
5. Law of Associative Shifting – When two or 
more than two stimuli are presented 
simultaneously the knowledge of one stimulus 
shifted to other.  
Note - Pavlov’s Classical conditioning theory 
is based on this law i.e. ‘Law of Associative 
Shifting’. 
 

Theory of Classical Conditioning 
by Ivan Pavlov

It is also known as Stimulus Response 
Bonding Theory, S-R Bonding Theory, 
Conditioned Reflex Theory, Substitution 
Learning Theory, S-Type Conditioning 
Theory or S-R Associanistic Theory. 
 
Conditioning – When individual responses to a 
stimulus over which the individual generally 
does not react or vice versa, is called 
Conditioning.  
Pavlov experimented on a dog. He provided the 
food to a hungry dog after ringing the bell every 
time. This process was repeated time and again. 
Finally, the dog secretes saliva at the sound of 
the bell. 

gksrk gS O;fDr mls tYnh lh[k ysrk gSA For deep 
understanding visit our YouTube Channel 
– pavitracademy 
 
3- vH;kl dk fu;e & ftl dk;Z dks ge ckj&ckj 
djrs gSa mls ge tYnh lh[k ysrs gSaA bls ge nks Hkkxksa 
esa ck¡V ldrs gSa& 
(i) mi;ksx dk fu;e & tks dke ge de varjky ij 
tYnh&tYnh djrs jgrs gSa mls ge tYnh lh[k ysrs gSaA 
(ii) vuqi;ksx dk fu;e & ftl dke dks ge 
dHkh&dHkh djrs gSa mls nsj ls lh[krs gSaA 
 

lh[kus ds lgk;d fu;e 
1. cgq&vuqfØ;k dk fu;e & lh[krs le; O;fDr dks 
vusd iz;kl djus pkfg,A D;kasfd O;fDr dks ugha irk 
gksrk fd fdl dk;Z esa mls lQyrk feysxhA  
2. vkaf”kd&vuqfØ;k dk fu;e & O;fDr dks ogh dk;Z 
nksgjkuk pkfg, ftlesa og lQy gksrk gS ckfd dks NksM 
nsuk pkfg,A  
3- eukso`fr dk fu;e & lh[krs le; gekjh lksp 
ldkjkRed gksuh pkfg,A 
 
4- lkn`”;rk dk fu;e & ;fn u;k Kku iwoZ Kku ds 
leku gks rks ge tYnh lh[krs gSaA  
 
 
5- lk/;;kZRed LFkkukarj.k dk fu;e & tc nks ;k nks 
ls vf/kd míhid ,d lkFk izLrqr fd, tkrs gSa rks ,d 
dk lh[kk x;k nwljs esa varfjr gks tkrk gSA  
 
uksV & iSoyo dk 'kkL=h; vuqca/ku blh lk/;;kZRed 
LFkkukarj.k ds fu;e ij vk/kkfjr gSA 
 

'kkL=h; vuqca/ku dk fl)kar 
by Ivan Pavlov

 
bls míhid&vuqfØ;k vuqca/ku fl)kar] vuqca/ku 
fl)kar] vuqca/ku lgtfØ;k fl)kar] izfrLFkkiu 
vf/kxe fl)kar] míhiu vuqca/ku fl)kar ;k míhiu 
lkgp;kZRed fl)kar Hkh dgk tkrk gSA 
 
vuqca/ku & tc O;fDr ,sls míhid ij izfrfØ;k nsrk 
gS ftl ij ugha nsuh pkfg, ;k ftl ij nsuh pkfg, 
ml ij ugha nsrk] vuqca/ku dgykrk gSA For deep 
understanding visit our YouTube Channel 



- pavitracademy 
iSoyo us ,d dqÙks ij iz;ksx fd;kA Hkw[ks dqÙks dks ?kaVh 
ctkdj [kkuk fn;kA ;g izfØ;k ckj&ckj nksgjkbZ xbZA 
varr% dqÙks us ?kaVh dh vkokt ij gh ykj cgk nhA 

 

Pavlov’s Experiment on Dog 

Concepts used in Classical Conditioning 
Stimulus – The object, event or information 
over which an individual can react is stimulus. 
There are two types of a stimulus:- 
1. Unconditioned/Natural Stimulus 
(U.C.S./U.S.) – It is the stimulus over which the 
individual naturally react, like food, lovely 
child, dangerous animal, flower etc.  
2. Conditioned/Artificial Stimulus (C.S.) – 
The stimulus over which the individual is 
compelled to react, like the sound of bell, light, 
curtain, door, etc. 
(Doctor is Conditioned/Artificial and Injection 
is Unconditioned/Natural Stimulus.) 
Response – The change in behaviour in the 
presence of stimulus is Response. There are two 
types of Responses – 
1. Unconditioned/Natural Response 
(U.C.R./U.R.) – It is the response in the 
presence of U.S. (Natural)  
2. Conditioned Response (C.R.) – The 
response in the presence of C.S. 
(Artificial/unnatural). 

“kkL=h; vuqca/ku esa iz;qDr gksus okys lEizR;;  
míhid%& ,slh oLrq] ?kVuk ;k lwpuk ftl ij O;fDr 
izfrfØ;k ns ldrk gS míhid dgykrk gSA míhid nks 
izdkj ds gksrs gSa%& 
 
1- vuvuqcaf/kr @ LokHkkfod míhid
(U.C.S./U.S.)  & ,slk míhid ftl ij O;fDr 
Lor% izfrfØ;k ns nsrk gSA tSls Hkkstu] I;kjk cPpk] 
fgald i'kqA  
2- vuqcaf/kr@vLokHkkfod míhid (C.S.) & ,slk 
míhid ftl ij O;fDr ls izfrfØ;k ys yh tkrh gSA 
tSls & ?kaVh] jks”kuh] inkZ] njoktkA 
¼MkW- vuqcaf/kr@d`f=e rFkk batsD”ku 
vuvuqcaf/kr@izkd`frd míhid gSa½  
izfrfØ;k %& míhid ds dkj.k vpkud O;ogkj esa 
ifjorZu izfrfØ;k dgykrk gSA ;g Hkh nks izdkj dh
gksrh gS%& 
 
1. vuvuqcaf/kr @ LokHkkfod izfrfØ;k 
(U.C.R./U.R.) & vuvuqcaf/kr míhid U.S. dh 
mifLFkfr esa dh xbZ izfrfØ;kA 
2.vuqcaf/kr@vLokHkkfod izfrfØ;k (C.R.) &
vuqcaf/kr míhid (C.S.) dh mifLFkfr esa dh xbZ 
izfrfØ;kA 
 
 



 
 
Conditions for Conditioning:-  
 C.S. (Artificial) should be effective. 
 No other stimulus should be presented 

during conditioning otherwise 
conditioning will take place with that 
stimulus too. This type of conditioning is 
known as Second-Grade Conditioning. 

 Stimulus is of two types:- Appetitive 
(Positive) & Aversive (Negative). 

 Aversive Stimulus (Negative) E.g. 
dangerous animal, injection, ghosts etc. is 
much stronger than the Appetitive. 

 J.B. Watson (Father of Behaviourism) 
experimented on his 11 months son, 
Albert with a rabbit and supported 
Pavlov’s Theory. 

 We can develop good habits and also 
minimize bad habits or superstitions.  
 

Types of Conditioning  
• C.S. (Bell) should be presented before 

U.C.S. (Food). This type of conditioning 
is known as Delayed Conditioning. This 
is the best process of conditioning.  

• If C.S. and U.C.S. are presented 
simultaneously then conditioning will 
take place but it will be late. This type of 
conditioning is known as Simultaneous 
Conditioning. 

• But if U.C.S. is presented before C.S. 
conditioning will never take place. This 
type of conditioning is known as 
Backward Conditioning.  

 
Two important concepts used in Classical 
Conditioning 
 
 Learned Helplessness:- The person who 

fails regularly in life they accept failure 

 
 
 
vuqca/ku ds fy;s vko”;d 'krsZa%&  
 C.S. ¼d`f=e½ izHkko”kkyh gksuk pkfg,A  
 vuqca/ku ds nkSjku dksbZ vkSj míhid mifLFkr 

ugha gksuk pkfg;s vU;Fkk mlls Hkh vuqca/ku gks 
tkrk gSA bl izdkj ds vuqca/ku dks f}rh; 
dksfV vuqca/ku dgrs gSaA 
 

 míhid nks izdkj dk gksrk gS & ldkjkRed
vkSj udkjkRedA 

 
 izfrdwy@usxSfVo míhid tSls & fgald i'kq] 

batsD”ku] Hkwrizsr vkfn] ldkjkRed 
¼Positive½ míhid ls vf/kd “kfDr”kkyh gksrk 
gSA  

 O;ogkjokn ds tud ts- ch- okWVlu us vius 
11 eghus ds csVs vYcVZ ij ,d [kjxks”k ds 
lkFk iz;ksx fd;k rFkk iSoyo ds fl)kar dk 
leFkZu fd;kA 

 blds }kjk vPNh vknrsa iSnk dh tk ldrh gS 
rFkk cqjh vknrsa ;k va/kfo”okl nwj fd;s tk 
ldrs gSaA  

 
vuqca/ku ds izdkj  

• C.S. (?kaVh) dks U.S. (Hkkstu)  ls igys 
izLrqr djuk pkfg,A bl izdkj ds vuqca/ku 
dks foyEc vuqca/ku dgrs gSaA vuqca/ku ds 
fy, ;g lcls mi;qDr gSA  
 

• ;fn C.S. vkSj U.S. lkFk&lkFk izLrqr fd, 
tkrs gSa rks vuqca/ku rks gksxk ijUrq nsjh ls 
gksxkA bl izdkj ds vuqca/ku dks lgxkeh 
vuqca/ku dgrs gSaA 

• ;fn C.S. ls igys U.S. dks ns fn;k tk, rks 
vuqca/ku gksxk gh ughaA bls i'pxkeh vuqca/ku
dgrs gSaA 

 



before the result of any new task. This is 
the negative aspect of life. We should 
avoid it. 

 Learned Resourcefulness:- The person 
who faces a number of problems 
repeatedly in life, develop the strength to 
fight with the problem. This is the 
positive aspect of life. We should 
develop it. 

 

Operant Conditioning 
by B.F. Skinner in 1930

It is also known as Active Conditioning, 
Instructional Conditioning, Reinforcement 
Conditioning, or Reward Learning.  
The human being is an active creature. An 
individual always involved in doing something 
or other activity. The result of behaviour 
determines the repetition of behaviour.  
The behaviour or activity which is under the 
will and control of the individual is ‘Operant’. 
Skinner experimented on rats and pigeons. His 
experiment on rats was more successful. So, the 
box used for experimenting on the rats is 
termed as Skinner box. 
 
Experiment of Skinner 
He kept the rat in a box. There was a lever/latch 
in the box. The rat could get food if the lever of 
the box was pressed. In the beginning, the rat 
pressed the lever by chance. The result of 
pressing the lever was satisfactory. So, the rat 
increased the revision of pressing the lever. 
Reinforcement – A thing, event or 
information which increases or decreases the 
repetition is Reinforcement. 
 
Positive Reinforcement: When the result of the 
work provides satisfaction, pleasure or benefit 
is called Positive Reinforcement. For example – 
Reward, Praise, Promotion, or Increment in 
Income.  
Negative Reinforcement:  
Punishment is not a negative reinforcement. 
The behaviour which avoids punishment, noise, 
pain, coldness, warmness or fine is negative 
reinforcement. It is called ‘Negative’ because 

'kkL=h; vuqca/ku esa iz;qDr gksus okys nks egRoiw.kZ 
lEizR;; 
 
 lh[kh gqbZ foo”krk %& tks O;fDr thou esa 

ckj&ckj vlQy gksrs gSa oks fdlh Hkh u;s 
dke ds igys gh viuh vlQyrk eku ysrs 
gSaA ;g thou dk udkjkRed n`f"Vdks.k gSA 

 lh[kh gqbZ lk/ku laiUurk %& os O;fDr ftuds 
thou esa ckj&ckj leL;k,a vkrh gSa muds 
vanj leL;kvksa ls yM+us dh {kerk vk tkrh 
gSA ;g thou dk ldkjkRed n`f"Vdks.k gSA gesa 
cPpksa esa bls fodflr djuk pkfg,A 

 
fØ;k izlwr vuqca/ku@lfØ; vuqca/ku 

by B.F. Skinner in 1930
bls lfØ; vuqca/ku] uSfefrd vuqca/ku] lk/kukRed 
vuqca/ku] iqucZyu vuqca/ku ;k iqjLdkj vuqca/ku Hkh 
dgk tkrk gSA 
 
O;fDr ,d lfØ; izk.kh gSA og dqN u dqN djrk gh 
jgrk gSA mlds dk;ksZa dk ifj.kke ;g fu/kkZfjr djrk 
gS fd og vkxs mls djsxk ;k ughaA  
 
,slk dk;Z ;k O;ogkj ftl ij O;fDr dk fu;a=.k gksrk 
gS] tks O;fDr dh bPNk ij fuHkZj djrk gS fØ;k izlwr 
dgykrk gSA  
fLduj us pwgksa vkSj dcwrjksa ij vusd iz;ksx fd;sA
pwgksa ij fd;k x;k iz;ksx vf/kd lQy jgkA pwgs ij 
iz;ksx ds fy, cuk;k x;k ckWDl fLduj ckWDl dgykrk 
gSA 
 
 
fLduj dk iz;ksx  
fLduj us pwgs dks ckWDl esa j[kkA ckWDl eaas ,d cVu 
Fkk ftlds ncus ls pwgs dks Hkkstu fey ldrk FkkA 
izkjaHk eas pwgs us vpkud ;k la;ksx ls cVu nck fn;kA 
cVu nckus dk ifj.kke lq[kn jgkA vr% pwgs us cVu 
nckus dh izfØ;k c<+k nhA 
 
iqucZyu & ,slh oLrq] ?kVuk ;k lwpuk tks dk;Z dh 
iqujko`fr c<+k ns ;k ?kVk ns iqucZyu dgykrh gSA 
 
 



we repeat it to avoid something unpleasant. 
 
Demerits of Punishment 
Only maximum punishment is effective. 
Further, the individual starts the same behaviour 
when the effect of punishment decreases. 
Punishment develops the negative feelings 
against punishment providers. 
 
Schedule of Reinforcement 
 
Continuous Reinforcement– When the 
reinforcement is continuously provided for each 
and every behaviour. In the beginning, this 
reinforcement is much effective. But when we 
stop this reinforcement, the individual stops the 
revision of behaviour.  
Partial Reinforcement – This reinforcement is 
provided occasionally or for specific behaviour. 
This reinforcement is much effective than 
continuous. 
 
Partial Reinforcement is further of two types:  
1. Interval – It is given at a regular interval. e. 
g. Salary. 
2. Ratio – It is target based or given at the 
achievement of something big. 
 
 Ratio reinforcement is better than the 

interval.  
 According to Skinner Mixed 

Reinforcement is better than all.  
 Much reinforcement is better than less.  
 But immediate is better either it is less or 

much. 
 According to Skinner Children’s self-

directed behaviour must be reinforced. 
 
Shaping  
Learning or Teaching any hard topic or foreign 
language by dividing the topics into small parts 
is shaping.  
Skinner taught a pigeon to walk on an ‘8’ 
shaped hard route through this method. 
 
Chaining  
During shaping connecting all the small parts as 
a unit is chaining.  

ldkjkRed iqucZyu% tc dk;Z dk ifj.kke lq[k] larks"k 
;k ykHk iznku djrk gS mls ldkjkRed iqucZyu dgrs 
gSaA tSls&iqjLdkj] iz”kalk] inksUufr] vk; esa o`f) vkfnA 
 
 
udkjkRed iqucZyu% naM udkjkRed iqucZyu ugha gSA
,slk dk;Z] O;ogkj ;k oLrq tks gesa naM+] d"V] 'kksjxqy] 
tqekZuk] BaM+ ;k xehZ ls cpk ns mls udkjkRed 
iqucZyu dgrs gSaA bls udkjkRed dgrs gSa D;kasfd ge 
;s dke ckj ckj fdlh nq[kn ifj.kke ls cpus ds fy, 
djrs gSaA 
naM+ ls mRiUk gkfu;k¡ 
naM+ rHkh izHkko”kkyh gksrk gS tc oks ek=k esa vf/kd 
gksrk gS] fdarq naM+ dk izHkko lekIr gksus ij O;fDr 
iqu% dk;Z djuk izkjEHk dj nsrk gSA naM+ nsus ls naM+ 
nsus okys ds izfr udkjkRed Hkko fodflr gks tkrk gSA 
For deep Understanding visit our YouTube 
Channel - pavitracademy 
 
iqucZyu dk le; 
 
lrr~ iqucZyu & ,slk iqucZyu tks yxkrkj izR;sd dk;Z 
ds fy, fn;k tk, lrr~ iqucZyu dgykrk gSA izkjEHk 
esa ;gh iqucZyu izHkko”kkyh gksrk gSA fdarq bl iqucZyu 
ds :drs gh O;fDr dk;Z djuk can dj nsrk gSA  
 
 
vkaf'kd iqucZyu & ,slk iqucZyu tks dHkh&dHkh ;k 
fo”ks"k dk;ksZa ds fy, fn;k tk,A fLduj ds vuqlkj ;g 
vf/kd egRoiw.kZ rFkk lrr~ ls vf/kd izHkko”kkyh gSA 
 
vkaf”kd iqucZyu Hkh nks izdkj dk gksrk gS&  
1- varjky & ;g ,d fuf”pr varjky ij fn;k tkrk 
gSA mnkgj.k % osru ¼lSysjh½A 
2- vuqikr & ;g dksbZ y{; iwjk djus ;k fdlh fo”ks’k 
dk;Z dks djus ij fn;k tkrk gSA  
 
 bu nksuksa esa vuqikr okyk vPNk gSA  
 fLduj ds vuqlkj fefJr ¼feyk&tqyk½ 

iqucZyu lcls csgrj gksrk gSA  
 ek=k esa vf/kd iqucZyu de dh rqyuk esa 

csgrj gksrk gSA  
 fdarq rqjar fn;k x;k iqucZyu ek=k esa de gksus 

ij Hkh csgrj gksrk gSA 



 
Some important concepts used in Classical 
and Operant Conditioning  
Arousal – Arousal is must for learning or 
conditioning.  
Extinction – When we stop providing C.S. with 
U.S. conditioning ends.  
 
Spontaneous recovery – When C.S. (Artificial) 
is presented with U.S. (Natural) again, 
conditioning starts spontaneously. 
 
Stimulus Generalisation míhid lkekU;hdj.k 
The Child afraid of the teacher.  
cPpk v/;kid ls Mjrk gSA  
The child afraid of the dog. 
cPpk dqÙks ls Mjrk gSA  
The person afraid of travelling. 
O;fDr ;k=k djus ls Mjrk gSA 
 

 
Gestalt/Insight theory of Learning 

by Kohler in  1925

Kohler is a GESTALT.  
Gestalt – It is a German word which means 
“Totality” or “an organised whole”.  
According to Gestalists, the whole is better than 
the part.  
Gestalt psychologists believe in the concept of 
perception.  
 
Perception – It is immediate knowledge of any 
object, event or statement/information.  
Along with Kohler, Wertheimer and Koffka are 
also Gestalt Psychologists. 
 
Kohler propounded the Insight theory of 
learning.  
According to Kohler, insight develops suddenly 
not by exercise.  
He rejected the ideas of exercise. 
 
For deep understanding visit our YouTube 
Channel – pavitracademy. 
He experimented on Chimpanzees. 
His experiment was most successful on Sultan. 

 fLduj ds vuqlkj cPps ds ml O;ogkj dks 
ftldks cPps us Lo;a fd;k gks vo”; iqucZyu 
fn;k tkuk pkfg,A 

<kyuk  
fdlh Hkh dfBu fo"k; vFkok fons”kh Hkk"kk dks NksVs&NksVs 
Hkkxksa esa ckaVdj lh[kuk ;k fl[kkuk <kyuk dgykrk gSA 
fLduj us dcwrj dks vkB ‘8’ vad tSls dfBu jkLrs 
ij bl fof/k ls pyuk fl[kk;kA 
Ja`[kyk  
<kyrs le; NksVs&NksVs Hkkxksa dks ,d nwljs ls tksM+rs 
gq, lh[kuk ;k fl[kkuk J`a[kyk dgykrk gSA 
 
'kkL=h; vuqca/ku ,oa fØ;k izlwr vuqca/ku esa iz;ksx 
gksus okys egRoiw.kZ laizR;;  
mÙkstuk & vuqca/ku ;k vf/kxe ds fy, mÙkstuk 
vko”;d gSA  
foyksiu & tc U.S. ds lkFk C.S. nsuk can dj nsrs 
gSa rks vuqca/ku lekIr gks tkrk gSA  
 
Lor% iquykZHk & tc U.S. ds lkFk C.S. iqu% fn;k 
tkrk gSA vuqca/ku Lor% izkjEHk gks tkrk gSA 
 
 
Stimulus discrimination míhid foHksnhdj.k 
The child afraid of math teacher. 
cPpk xf.kr ds v/;kid ls Mjrk gSA  
The child afraid of black dog. 
cPpk dkys dqÙks ls Mjrk gSA  
The person afraid of travelling in train. 
O;fDr Vªsu ls ;k=k djus esa Mjrk gSA 
 
lh[kus dk xsLVkYV@lw>@ varnZ`f"V fl)kar 

by Kohler in  1925

dksgyj ,d xsLVkYVoknh euksoSKkfud gSaA  
xsLVkYV teZu Hkk"kk dk ,d 'kCn gS ftldk vFkZ gS 
lEiw.kZrk ;k lexzrkA  
 
xsLVkYV okfn;ksa ds vuqlkj lEiw.kZrk Hkkx ls csgrj 
gksrh gSA  
xsLVkYVoknh izR;{k.k dh ladYiuk esa fo”okl j[krs gSaA  
 
izR;{k.k & fdlh Hkh oLrq ;k ?kVuk dh rkRdkfyd 
tkudkjh izR;{k.k dgykrh gSA  



Because Sultan was the most intelligent among 
all the chimpanzees. 
 
Kohler did following experiments:  
At first, chimpanzees were kept inside a cage 
and a box was placed in the corner. Bananas 
were hanged on the roof of the cage at such a 
height where they could get bananas only by 
putting the box under bananas. Some 
chimpanzees did it. 
After that, gradually the difficulty level of 
puzzles was increased by increasing the height 
of bananas and accordingly the number of 
boxes. 
At last, the bananas were placed outside the 
cage and there were two sticks inside the cage, 
such that one may fit in the other and could 
make a longer stick for reaching the bananas. 
This puzzle was solved by Sultan only. 
Note – No Previous Experience. All the 
puzzles were solved by their Insight only. 
For deep understanding visit our YouTube 
Channel – pavitracademy. 
 
 
According to Kohler, the following 
conditions are must for insight: 
Intelligence – It is the most important factor for 
insight. The intelligent person has better insight.
Previous Knowledge – If the individual has 
some sort of previous knowledge insight 
develops early.  
Problem at the level of ability – Problem must 
be at the level of ability.  It means the work 
assigned for the students should be according to 
their level. 
Problem-solving materials –  
Problem Solving material is also must for 
insight learning.  
Observing the whole situation – The person 
who observes the whole situation has early and 
better Insight. 
 

Social Cognitive/Learning Theory 
by Albert Bandura

In this theory, Albert Bandura (1977) agrees 
with the theories of Conditioning. However, he 
adds two important ideas: 

dksgyj ds vykok onhZej 
rFkk dksQdk Hkh 
xsLVkYVoknh gSaA 
dksgyj us varn`Zf"V dk 
fl)kar fn;kA  
dksgyj ds vuqlkj varn`Zf"V 
vpkud ls Lo;a gh mRiUu 
gksrh gS bls vH;kl ls izkIr 
ugha fd;k tk ldrkA 
bUgksussa vH;kl ds egRo dks iwjh rjg ls udkj fn;kA 
dksgyj us fpEiaft;ksa ij iz;ksx fd;kA  
lqYrku uked fpEiSath ij budk iz;ksx lcls vf/kd 
lQy jgk D;ksafd lqYrku lcls vf/kd cqf)eku FkkA 
 
dksgyj us fuEu iz;ksx fd;s &  
“kq: esa fpEiSaft;ksa dks fiatjs esa can fd;k x;k rFkk ,d 
fMCCkk fiatjs esa gh ,d dksus esa j[kk x;kA fiatjs dh 
Nr ij dsys bruh Å¡pkbZ ij yVdk, x, ftlls 
dsoy fMCck j[kdj gh dsys gkfly fd, tk ldrs FksA 
dqN fpEiSaft;ksa us ,slk fd;kA 
blds ckn /khjs&/khjs igsyh dh dfBukbZ dks c<+krs gq, 
dsyksa dh Å¡pkbZ rFkk fMCcksa dh la[;k c<+kbZ xbZA  
var esa dsyksa dks fiatjs ds ckgj rFkk fiatjs ds vanj 
nks NfM+;k¡ j[kh xbZa ftuesa ls ,d NM+h nwljs esa fQV 
gksdj ,d yEch NM+h cuk ldrh FkhA ftlls dsyksa dks 
[khapk tk 
ldrk FkkA  
;g igsyh 
dsoy lqYrku 
uked 
fpEiSath gh gy dj ik;kA 
uksV & ;gk¡ ij fdlh Hkh izdkj dk iwoZ Kku ugha gSA 
;s lkjh igsfy;k¡ fpEiSaft;ksa us dsoy viuh varn`Zf’V ls 
gy dhaA 
 
lw> ds fy, fuEufyf[kr ifjfLFkfr;ka vko”;d gSa%&  
cqf) & varn`Zf"V ds ;g lcls egRoiw.kZ dkjd gSA 
cqf)eku O;fDr dh varnZ̀f"V csgrj gksrh gSA 
iqokZuqHko&;fn O;fDr dks fdlh Hkh izdkj dk iwokZuqHko 
gS rks varn`Zf"V vis{kkd`r tYnh fodflr gksrh gSA  
{kerk ds vuq:i leL;k & leL;k varnZ̀f"V ds Lrj 
ds vuqlkj gh gksuh pkfg;s vFkkZr cPpksa dks dk;Z 
mudh {kerk ds vuqlkj gh nsuk pkfg,A  
leL;k lek/kku ds lk/ku & leL;k lek/kku ds lk/ku 
miyC/k djkuk vfuok;Z gSA  



1. Behaviour is learned from the environment 
through the process of Observational Learning. 
The individual learns by observing the society. 
The person who is imitated by the others is 
Model e.g. a father is a model for the son. In 
society, children are surrounded by many 
influential models, such as parents, TV 
characters, friends within their peer group and 
teachers at school.  The individual tries to 
imitate the most influential model and so make 
his/her own learning. This is illustrated in 
Bandura’s famous Bobo doll experiment. 
 
2. Mediating processes occur between stimuli & 
responses. There are five mediational processes 
proposed by Bandura: 
Steps of Social Learning 

1. Observation:  
We observe many behaviours in our daily life, 
and many of these are not noteworthy. We 
observe each and every person around us.  
2. Attention:  
For a behaviour to be imitated, it has to grab our 
attention.  
3. Retention:  
How well the behaviour is remembered. The 
behaviour may be noticed but it is not always 
remembered which obviously prevents 
imitation.  
4. Reproduction:  
This is the ability to perform the behaviour that 
the model had demonstrated.  
5. Motivation:  
It is the will to perform the behaviour. The 
rewards and punishment that follows behaviour 
confirm its repetition. 
For deep understanding visit our Youtube 
Channel – pavitracademy 

Constructivist Theory of Learning 

by Bruner in 1967

Concept – Concepts are the mental categories 
that help us to classify objects, events, or ideas, 
building on the understanding that each object, 
event, or idea has a set of common relevant 
features. 

lEiw.kZ ifjfLFkfr dk voyksdu & og O;fDr tks lEiw.kZ 
ifjfLFkfr dks tYnh le> ldrk gS] csgrj varn`Zf"V 
j[krk gSA 
 

lkekftd laKku@vf/kxe dk fl)kar 
by Albert Bandura

vYcVZ canwjk “kkL=h; vuqca/ku rFkk lfØ; vuqca/ku ds 
fl)kar ls lger FksA ijarq bUgksusa vuqca/ku ds nkSjku 
iz;qDr gksus okys nks izeq[k fopkj fn;s% 
1- O;fDr vius vkl&ikl ds okrkoj.k dk voyksdu
djrs gq, fdlh O;ogkj dks lh[krk gSA ckyd vius 
vkl&ikl ds lekt dk voyksdu djrk jgrk gSA 
ckyd ftldk voyksdu djrk gS mls ekWM+y ;k fun'kZ
dgk tkrk gS mnkgj.k&,d firk vius csVs ds fy, 
ekWM+y dk dk;Z djrk gSA lekt esa ckyd fofHkUu 
izHkko”kkyh ekWM+yksa tSls ekrk&firk] Vsfyfotu ds 
dykdkj] lewg ds lkFkh] v/;kid vkfn ls f?kjk jgrk 
gSA ckyd bu izHkko”kkyh ekWM+yksa dk vuqdj.k djus 
dh dksf”k”k djrs gq, Lo;a vius vf/kxe dk fuekZ.k 
djrk gSA canwjk us vius izfl) ckscks M+kWy iz;ksx esa 
bls fn[kk;k gSA 
 
 
 
2- míhid rFkk izfrfØ;k ds e/; esa fuEufyf[kr ik¡p 
izfØ;k,a ?kfVr gksrh gSaA 
 
 
lkekftd vf/kxe ds pj.k 
1. voyksdu &  
ge vius nSfud thou esa cgqr lkjs O;ogkjksa dk 
voyksdu djrs gSa] ftuesa ls cgqr lkjs egRoghu gksrs 
gSaA ge vius vkl&ikl gj O;fDr dk voyksdu djrs 
jgrs gSaA 
2. vo/kku &  
fdlh O;ogkj dk vuqdj.k djus ds fy, bls gekjk 
/;ku [khapuk vko”;d gSA 
3. /kkj.k djuk &  
blls rkRi;Z gS fd ge fdlh O;ogkj dks fdruk ;kn 
j[krs gSaA tks O;ogkj gesa vuqdj.kh; yxrs gSa mUgsa ge 
/kkj.k dj ysrs gSaA dbZ O;ogkj ge ns[krs gSa ijarq mUgsa 
/kkj.k ugha djrsA 
4. iqu:Riknu &  



 
We classify these objects or events according to 
their specifications.  
 
There are two types of concepts:  

 Natural Concepts – They do not have 
very clear characteristics like – house, 
girl, flower, etc.  

 Artificial Concepts – It has very clear 
characteristics like – My house, my 
daughter, Rose Flower.  

Maximum, clear and correct knowledge is 
essential/must for concept learning. 

 

Kolb’s Experiential Learning Theory 
(ELT) 

Kolb gave his theory in 1984. According to 
Kolb Learning is a process which we get in the 
form of Experience. He explained how a person 
attains learning on the basis of his/her 
Experiences. Kolb gave some Principles of 
Learning. 

1. Learning is a Process 

2. Relearning – We relearn what we have 
already learnt.  

3. Reflection – How do we think? It also 
includes emotions. 

4. Holistic – How do we conclude and consider 
things as a whole. 

5. Environmental Learning – How do we learn 
from the environment? 

6. Constructivism– It includes how do we 
construct our knowledge on the basis of our 
previous experiences. 

For this, he gave an Experiential Cycle. 

;g /kkj.k fd;s x;s O;ogkj dk iqu:Riknu djus dh 
{kerk gSA  
5. vfHkizsj.kk &  
;g ml O;ogkj dks vuqdj.k djus dh izsj.kk gSA blesa 
iqucZyu dk egRoiw.kZ LFkku gksrk gSA fdlh O;ogkj dk 
nksgjkuk mlds ckn feyus okys iqjLdkj ;k naM+ ij 
fuHkZj djrk gSA 
 

 
lajpukRed vf/kxe fl)kar 

by Bruner in 1967

lEizR;; & lEizR;; ekufld Jsf.k;ka gksrh gSa tks gesa 
oLrqvksa] ?kVukvksa ;k fopkjksa dks oxhZd`r djus esa 
lgk;rk djrs gSaA lEizR;; fdlh oLrq] ?kVuk ;k fopkj 
dks le>dj mldh lekurkvksa rFkk vlekurkvksa ds 
vk/kkj ij fo”ys"k.k djds mudk oxhZdj.k dgykrk gSA 
ge bu oLrqvksa ;k ?kVukvksa dk mudh fo”ks"krkvksa ds 
vk/kkj ij oxhZdj.k djrs gSaA  
 
lEizR;; nks izdkj dk gksrk gS%&  

• izkd`frd & budh fo”ks"krk cgqr Li"V ugha 
gksrhA tSls edku] yMdh] QyA  
 

• d`f=e & budh fo”ks"krk cgqr Li"V gksrh gSA 
tSls & esjk edku] esjh cguA 

lEizR;; fodflr djus ds fy, vf/kd ls vf/kd Li"V 
vkSj 'kq) Kku vko”;d gksrk gSA 
 
 

dksYc dk vf/kxe dk vuqHkkokRed fl)kar 
 
dksYc us ;g fl)kar 1984 esa fn;kA buds vuqlkj 
vf/kxe ,d izfØ;k gS ftls ge vuqHko ds :i esa 
izkIr djrs gSaA mUgksusa crk;k fd dSls ,d O;fDr vius 
vuqHkoksa ds vk/kkj ij lh[krk gSA dksYc us 
vf/kxe@lh[kus ds fuEufyf[kr fu;e fn;s gSa & 
1. lh[kuk ,d izfØ;k gSA 
2. iqqu%vf/kxe & tks ge lh[k pqds gSa mls ge nksckjk 
fQj ls lh[krs gSaA 
3. fopkj & ge dSls lksprs gSa\ blesa laosxksa dk Hkh 
lekos”ku gksrk gSA 
4. lexzrk & ge dSls fu.kZ; ysrs gSa rFkk phtksa dks 
lexzrk ls le>rs gSaA 



5. okrkoj.k ls lh[kuk & ge fdl izdkj ls okrkoj.k 
ls lh[krs gSaA 
6. lajpuk dk fuekZ.k & ge vius fiNys vuqHkoksa ds 
vk/kkj ij gekjs Kku dk fuekZ.k dSls djrs gSaA 
For deep understanding visit our Youtube 
Channel – pavitracademy 
blds fy, bUgksusa ,d O;kokgkfjd pØ fn;k gSA  

 

Concrete Experience 

(Activity/Feeling) 
 
 

   ACCOMODATORS  DIVERGERS 
 
 Active Experimentation    Reflective Observation 
        (Adapt)      (Thinking) 
 
   CONVERGERS  ASSIMILATORS 
 

Abstract Conceptualisation 
(Conclude) 

 
1. Concrete Experience (Activity/Feeling) 
First of all a person feel something. 
2. Reflective Observation (Thinking) – After 
that, he/she observes that thing. 
3. Abstract Conceptualisation (Conclude) – 
Then he/she concludes that thing. 
4. Active Experimentation (Adapt) – and at 
last he/she adapts that thing. 
 
These 4 steps repeatedly convert the 
experience into learning.  
 
Kolb gave four Learning Styles – (DACA)  
Diverger – The person who think about 
Concrete Things. 
Assimilator – The person who Think and then 
Conclude. 
Converger – After concluding they Adapt 
things. 
Accomodator – Adaptation follows by new 
concrete knowledge or repetition of previous 
one. 
 
In any type of learning, we use these steps.   In 
any type of learning, we either Transform or 
Grasp. 

1. ewrZ  vuqHko ¼xfrfof/k@vuqHko½ & ftUgsa ns[kk] lquk 
;k Nqvk tk ldrk gSA lcls igys O;fDr fdlh Hkh 
pht dk vuqHko djrk gSA 
2. fparu”khy voyksdu ¼fparu½ & fQj mlds ckjs esa 
fparu djrk gSA  
3. lkj vo/kkj.kk ¼fu’d’kZ fudkyuk½ & mlds ckn 
mlds ckjs esa fu’d’kZ fudkyrk gSA 
 
4. lfØ; iz;ksx ¼lek;kstu½ & vkSj var esa mldk 
lek;kstu djrk gSA 
 
;gh pkj pj.k ckj&ckj vuqHko dks lh[kus esa 
ifjofrZr djrs jgrs gSaA 
 
dksYc us vf/kxe dh pkj “kSfy;ksa dk o.kZu fd;k gS & 
DACA 
vilkjh fparu djus okys & os tks ewrZ oLrqvksa dk 
fparu djrs gSaA 
vkRelkr djus okys & os tks fparu djds fu’d’kZ
fudkyrs gSaA 
vfHklkjh fparu djus okys & ;s fu.kZ; fudkyus ds 
ckn lek;kstu djrs gSaA 
vuqdwyu djus okys & lek;kstu djus ds ckn ;s ubZ 
ewrZ oLrqvksa dk fparu ;k iqjkus lh[ks x;s Kku dks 

Concrete Experience 
(Activity/Feeling) 

Reflective Observation 
(Thinking) 

Active Experimentaion 
(Adapt/Doing) 

Abstract Conceptualisation 
(Concluding) 



 
Theory of Sign Learning 

by Edward Tolman in 1932
 

This theory is also known as Sign-Gestalt 
Theory or Theory of Purposive Behaviour. In 
his book, ‘Purposive Behaviour of Animal 
and Men’ Tolman propounded this theory. It is 
a Cognitive Theory of Learning. According to 
this theory, some individuals do not exhibit 
their learned knowledge. But when it is required 
or when they get reinforcement, they show their 
knowledge like others. This type of learning is 
called Latent (hidden) learning. 
 
Experiment of Tolman  

• Tolman selected three groups of rats 
Group ‘A’ (Reward Group), Group ‘B’ 
(Delayed Reward Group) and Group ‘C’ 
(No Reward Group).  

• They were kept in the maze one by one 
for 17 days.  
 

• The food was placed at the exit door for 
group ‘A’ rats regularly.  

• For Group ‘B’ the food was placed at the 
exit door after 10 days. 

• For Group ‘C’, food was never placed at 
the exit door. 

• For first 10 days group ‘A’ rats came out 
from the maze in less time than ‘B’ and 
‘C’.  

• But after 10 days when the food was 
placed for Group ‘B’ they came earlier 
even than Group ‘A’. 

 
Conclusion –  
A person learns the path leading up to the target 
by signs or in other words, we learn through 
those signs that signal to reach the goal. We 
form a ‘Cognitive Map’ in order to reach the 
goal which we can use when we need it.  
 
Tolman also gave the concept of ‘Reward 
Expectancy’. According to which a person 
learns quickly and easily in the presence of any 
reward. But in the absence of reward there 

nksgjko djrs gSaA
fdlh Hkh izdkj ds lh[kus esa ge bu pj.kksa dk iz;ksx 
djrs gSaA fdlh Hkh izdkj ds vf/kxe@lh[kus esa ge ;k 
rks le>rs gSa ;k :ikarj.k djrs gSaA 
 

fpg~uksa ds }kjk lh[kuk 
by Edward Tolman in 1932

 
bl fl)kar dks lkbZu&xsLVkYV fl)kar ;k 
lksís”;@liz;kstu O;ogkj ds uke ls Hkh tkurs gSaA 
VkWyeSu us viuh iqLrd ‘Purposive Behaviour 
of Animal and Men’ esa bl fl)kar dks 
izfrikfnr fd;kA ;g lh[kus dk laKkukRed fl)kar gSA 
VkWyeSu ds vuqlkj dqN O;fDr vius lh[ks gq, Kku 
dk izn”kZu ugha djrs fdarq vko”;Drk iMus ij ;k tc 
mUgsa iqucZyu feyrk gS rks mldk izn”kZu oSls gh djrs 
gSa tSls vU; O;fDrA bl izdkj ls lh[kk x;k Kku 
vO;Dr@Nqik gqvk Kku dgykrk gSA 
 
 
VkWyeSu dk iz;ksx  

 VkWyeSu us pwgksa dks rhu lewg ‘A’ ¼ikfjrksf’kd 
lewg½, ‘B’ ¼foyEc ikfjrksf’kd lewg½ vkSj 
‘C’ ¼fcuk ikfjrksf’kd lewg½ fy,A  

 bu lHkh lewgksa dks ,d&,d djds 17  fnuksa 
rd ckjh&ckjh ls Hkwy&HkwyS;k esa j[kk x;kA  

 lewg ‘A’ ds pwgksa ds fy, gj fnu fudyus 
ds jkLrs ij [kkuk Mkyk x;kA  

 lewg ‘B’ ds pwgksa ds fy, 10 fnu ds ckn 
[kkuk Mkyk x;kA 

 lewg ‘C’ ds pwgksa ds fy, dHkh Hkh [kkuk ugha 
Mkyk x;kA 

 igys 10 fnuksa rd lewg ‘A’ ds pwgs lcls 
igys Hkwy&HkwyS;k ls ckgj vkrs jgsA  

 fdarq tc 10 fnuksa ds ckn lewg ‘B’ ds fy, 
[kkuk Mkyk x;k rks lewg ‘B’ okys ‘A’ okyksa 
ls Hkh igys ckgj fudyus yxsA 

 
fu’d’kZ &  
O;fDr y{; rd tkus okys ekxZ dks fpg~uksa ds }kjk 
lh[krk gS ;k nwljs 'kCnksa esa ge dg ldrs gSa fd ge 
mu fpg~uksa }kjk lh[krs gSa tks y{; rd igqapus ds 
ladsr nsrs gSaA ge y{; rd igqapus ds fy;s vius 
fnekx esa ^Cognitive Map’ cuk ysrs gSa ftls le; 



occurs barriers in the learning and behaviour of 
the person. 
 

Skill Learning 
 
Skill – Doing any behaviour easily and 
smoothly is the skill.  
Stages of Skill Learning –  
1. Cognitive Stage (Acquiring knowledge) – 
During this stage -  

 We learn what is needed to perform a 
skill. 

 Frequent errors occur. 
 High attentional demand (lots of 

thinking) 
 Tend to perform the skill slowly. 
 Requires lots of feedback.  

 
2. Associative Stage – It is concerned with the 
practice of the motor skills. At this stage 
learners typically –  

 Refine the accuracy and consistency of 
motor skill. 

 There is a continuous reduce in the 
number of errors. 

 Performer gradually gets more successful 
and fluent. 

 
3. Autonomous Stage – Only a few reach the 
autonomous stage after many years of practice. 
At this stage the performer exhibit – 

• Less conscious attention. 
• Analyse own performance and adjust 

own actions. 
• High levels of smoothness, efficiency, 

accuracy and perform without stress. 
 
Practice is most important for Skill Learning. 
 

Transfer of Learning (T.O.L.) 
 

When previous knowledge affects the learning 
of new knowledge is called Transfer of 
Learning.  
It may be of three types:- 

 Positive – When previous knowledge 

vkus ij ge iz;ksx dj ldrs gSaA 
VkWyeSsu us ^Reward Expectancy’ ‘iqjLdkj dh 
mEehn* dk lEizR;; Hkh fn;k ftlds vuqlkj O;fDr 
fdlh iqjLdkj dh mEehn esa tYnh lh[krk gS ijUrq 
iqjLdkj ds lekIr gksus ij O;fDr ds O;ogkj ;k 
lh[kus esa ck/kk mRiUu gks tkrh gSA 
 

dkS”ky vf/kxe 
 
dkS”ky & fdlh Hkh dk;Z dks lQyrk ,oa ljyrk ls 
djuk dkS”ky dgykrk gSA  
dkS”ky vf/kxe ds pj.k &  
1. laKkukRed pj.k ¼Kku izkIr djuk½ & bl pj.k esa 
&  

 dkS”ky izkIr djus ds fy, tks vko”;d gS oks 
ge lh[krs gSaA 

 vDlj =qfV;k¡ mRiUu gksrh gSaA 
 mPp /;ku rFkk cgqr vf/kd fparu dh 

vko”;Drk gksrh gS 
 dkS”ky dk izn”kZu /khjs&/khjs gksrk gSA 
 izfriqf’V dh cgqr vf/kd vko”;Drk gksrh gSA 

 
2. lkgp;Z pj.k & ;g xked dkS”ky ds vH;kl ls 
lacaf/kr gSA bl pj.k esa O;fDr & 

 xked dkS”ky dh lVhdrk vkSj fLFkjrk dks 
ifj”kksf/kr djrk gSA 

 =qfV;ksa dh la[;k esa fujarj deh gksrh tkrh gSA 
 O;fDr /khjs&/khjs vf/kd lQy vkSj /kkjkizokg 

gks tkrk gSA  
For deep understanding visit our Youtube 
Channel – pavitracademy 
3. Lok;rrk dk pj.k & cgqr de O;fDr dbZ o’kksZa ds 
vH;kl ds ckn bl pj.k rd igqap ikrs gSaA bl pj.k 
esa O;fDr &  

• psru eu dk de iz;ksx djrk gSA 
• vius izn”kZu dk Lo;a fo”ys’k.k djrk gS vkSj 

vius dk;ksZa dks lek;ksftr djrk gSA  
• ruko jfgr gksdj Lor%] n{krk rFkk lVhdrk 

ds lkFk mPp Lrj dk izn”kZu djrk gSA  
dkS”ky lh[kus ds fy, vH;kl lcls vf/kd egRoiw.kZ 
gSA 
 

vf/kxe varj.k (T.O.L.) 



helps the new learning. Eg. Knowledge 
of Hindi facilitates in learning Sanskrit or 
Knowledge of riding Bicycle in Bike. 

 Negative – When previous knowledge 
interferes the learning of new knowledge. 
Eg. In India, we drive on the Left side of 
the road wherein the U.S.A. on the right 
side. It confuses Indians to drive in the 
U.S.A. 

 Zero – When previous knowledge has no 
effect on the learning of new knowledge. 
E.g. Knowledge of Music has no effect in 
studies. 

 
Types of Positive Transfer  

• Lateral/Horizontal Transfer – When 
previous knowledge helps in the learning 
of the same level of new knowledge. E.g. 
Knowledge of Hindi helps in learning the 
Sanskrit language.  

• Vertical Transfer –When previous 
knowledge helps the learning of higher 
level of new learning/knowledge. E.g. 
Knowledge of Cycle riding helps in 
learning bike riding.  

• Bilateral Transfer –When knowledge of 
right body parts help in the learning of 
left body parts and the knowledge of left 
body part helps in learning of right it is 
bilateral transfer. Eg. A right-handed 
player can play better than the amateur 
even with his/her left hand. 

 
Theories of Transfer of Learning  

 Mental discipline theory (Faculty 
Theory) -This is an ancient theory of 
T.O.L. According to this theory, 
knowledge of 3 subjects i.e. Science, 
Maths and Language strengthened T.O.L.  
Because science develops the observation 
power, math develops the reasoning 
power and Language develops the 
remembering power.  

 Theory of Generalization (by C.H. 
Judd) – If the individual learns 
something with some rules, then Transfer 
of Learning i.e. T.O.L. will be better. E.g. 
On Holi balloons should be thrown on 

 
 
tc iwoZ Kku u;s Kku dks lh[kus esa izHkko Mkyrk gS 
mls vf/kxe varj.k dgrs gSaA  
 
;g rhu izdkj dk gksrk gS%&  

• /kukRed & tc iwoZ Kku u;s Kku dks lh[kus 
esa lgk;rk djrk gSA tSls & fganh Hkk"kk dk 
Kku laLd`r lh[kus esa ;k lkbfdy pykus dk 
Kku ckbZd pykus esa lgk;rk djrk gSA 
 

• _.kkRed & tc iwoZ Kku u;s Kku dks lh[kus 
esa ck/kk mRiUu djsA mnkgj.k & Hkkjr esa 
lM+d ds ckbZa rjQ pyrs gSa tcfd vesfjdk 
esa nkbZa rjQ ftlds pyrs “kq:&”kq: esa 
vesfjdk esa Hkkjfr;ksa dks xkMh pykus esa 
dfBukbZ gksrh gSA  
 
 

• 'kqU; & tc iwoZ Kku u;s Kku dks lh[kus esa 
dksbZ izHkko uk MkysA i<+kbZ esa laxhr dksbZ iwoZ 
Kku dk dke ugha djrkA 

 
 
ldkjkRed varj.k ds izdkj  

 ik”ohZ; varj.k & tc iwoZ Kku leku Lrj ds 
u;s Kku dks lh[kus esa lgk;d gksrk gS tSls 
fganh dk Kku laLd`r lh[kus esa enn djrk gSA 
 
 

 m/oZ varj.k & tc iwoZ Kku mPp Lrj ds u, 
Kku dks le>us esa lgk;rk djrk gSA lkbZfdy 
dk Kku ckbZd pykus esaA  

 
 

 f}ikf”oZd varj.k & tc 'kjhj ds nkfgus vax 
dk Kku cka, dks vkSj cka, vax dk nka;s dks 
u;k Kku lh[kus esa enn djrk gSA mnkgj.k & 
nk,a gkFk dk f[kykM+h vius ck,a gkFk ls Hkh 
fdlh uksflf[k, ls vPNk [ksy ldrk gSA 

 
 

vf/kxe varj.k ds fl)kar 



the front side of a man instead of 
throwing on the back. 

 Theory of Identical Elements (by 
Thorndike) – Similarity between 
previous knowledge and new knowledge 
develops the T.O.L.  

 Theory of Transposition (by Gestalt 
Psychologists) – When we gain or 
develop our insight in one situation and 
afterwards we employ it in other, is 
called transposition. 

 

Learning Curve 
Graphical presentation of a relation between 
learning quantity and learning efforts is known 
as a learning curve. 
Types of Learning Curve 
1. Straight Line Curve (Curve of Constant 
Return) – This type of curve is observed when 
the individual learns with the same speed. This 
type of curve is hardly seen in the learning 
process. 
2. Convex Curve (Curve of decreasing return 
or Negative Acceleration) – This type of curve 
is observed when the individual learns speedily 
in the starting but day-by-day learning quantity 
decreases. This type of curve is mostly seen in 
the learning process. Learning Plateau is 
observed in this type of curve. 
Learning Plateau – When efforts have no 
effects over learning is known as learning 
plateau. 
Reasons for learning plateau -  

 Due to fatigue. 
 Lack of interest. 
 Lack of motivation. 
 Lack of readiness. 
 Lack of reinforcement. 
 Lack of novelty etc. 

 
3. Concave Curve (curve of Increasing 
returns or Positive acceleration) – This type 
of curve is observed when the individual learns 
slowly in the beginning but gradually learning 
quantity increases. This type of curve is also not 
seen much in the learning process. 
 

• ekufld vuq”kklu dk fl)kar & ;g ,d 
izkphu fl)kar gSA bl fl)kar ds vuqlkj rhu 
fo"k; foKku] xf.kr rFkk Hkk’kk dk Kku 
vf/kxe varj.k dks c<+krk gSA D;ksafd foKku 
ls voyksdu 'kfDr] xf.kr ls rdZ ”kfDr rFkk 
laLd`r ls Lej.k 'kfDr c<+rh gSA  

 
For deep understanding visit our Youtube 
Channel – pavitracademy 
 

• lkekU;hdj.k dk fl)kar & ;fn O;fDr dksbZ 
Hkh fo"k; fu;e ds vk/kkj ij lh[krk gS rks 
mlls vf/kxe varj.k vPNk gksrk gSA tSls & 
gksyh ij xqCckjs pyrs gq, vkneh ij vkxs 
ekjus pkfg, ihNs ughaA  
 

 
• leku vo;o dk fl)kar ¼FkkWuZMkbZd½ & ;fn 

iwoZ Kku vkSj u;s Kku ds rRoksa ds chp 
lekurk gksrh gS rks vf/kxe varj.k csgrj 
gksrk gSA 
 

• LFkkukarj.k dk fl)kar & tc ge viuh 
varn`Zf"V }kjk izkIr fd;k Kku Hkfo"; esa fdlh 
vU; ifjfLFkfr esa iz;ksx esa ykrs gSaA 

 
vf/kxe oØ 

lh[kus dh ek=k ,oa lh[kus esa fd, x;s iz;kl ds laca/k 
dks vkjs[kh; fof/k ls iznf”kZr djuk vf/kxe oØ 
dgykrk gSA 
vf/kxe oØ ds izdkj 
1- ljy js[kh; oØ ¼fLFkj miyfC/k okyk oØ½ & ;g 
oØ rc curk gS tc O;fDr leku xfr ls lh[krk gSA 
lh[kus dh izfØ;k esa ;g oØ cgqr de ns[kus dks 
feyrk gSA 
2. mUurksnj oØ ¼_.kkRed miyfC/k okyk oØ½ & ;g 
oØ rc curk gS tc O;fDr izkjaHk esa rhoz xfr ls 
lh[krk gS vkSj fnu&izfrfnu mls lh[kus dh ek=k de 
gksrh pyh tkrh gSA lh[kus dh izfØ;k esa ;g oØ 
vf/kdrj fn[kkbZ nsrk gSA blh izdkj ds oØ esa vf/kxe 
iBkj curs gSaA 
For deep understanding visit our Youtube 
Channel – pavitracademy 
vf/kxe iBkj & tc lh[kus dh ek=k ij lh[kus ds 



4. Mixed Curve (‘S’ Shaped Curve) – This 
type of Curve is observed when the individual 
learns slowly and speedily in the mixed form. 
This type of curve is also not seen much in the 
learning process. 

iz;kl dk dksbZ izHkko ugha iM+rk mls vf/kxe iBkj 
dgk tkrk gSA  
vf/kxe iBkj ds dkj.k &  
 Fkdku  
 :fp dk vHkko  
 vfHkizsj.kk dh deh  
 rRijrk dk vHkko  
 iqucZyu dk vHkko  
 uohurk dh deh vkfnA 

 
3- /kukRed miyfC/k okyk oØ & ;g oØ rc curk 
gS tc O;fDr izkjaHk esa ean fn[krk gS ijarq /khjs&/khjs 
mlds lh[kus dh ek=k c<+rh pyh tkrh gSA lh[kus dh 
izfØ;k esa ;g oØ Hkh de gh ns[kus dks feyrk gSA 
 
For deep understanding visit our Youtube 
Channel – pavitracademy 
 
4- fefJr oØ &  ^S’ vkdkj dk oØ & bl izdkj 
dk oØ rc curk gS tc O;fDr dHkh ean xfr ls vkSj 
dHkh rhoz xfr ls lh[krk gSaA lh[kus dh izfØ;k esa ;g 
oØ Hkh de gh ns[kus dks feyrk gSA 

                            



                             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


