
145 | P a g e  
 

Grammar (Hospitality) 
1. Polite Requests: Modal Verbs 

Modal verbs like can, could, may, would, and shall are used to make polite requests and offers. The 
more polite the request, the softer the modal verb. 

Can I help you with your luggage? (Casual) 

Could I assist you with booking a taxi? (More polite) 

Would you like a wake-up call? (Polite) 

Shall I arrange a dinner reservation for you? (Formal) 

May I have your reservation details? (Very formal) 

2. Offering Assistance: Conditional Sentences 

Conditional sentences (using if clauses) are often used to offer assistance. 

If you need anything, please let us know. 

If you require any assistance, we are happy to help. 

Should you have any issues with your room, feel free to contact the front desk. 

If there’s anything else I can do for you, don’t hesitate to ask. 

3. Suggestions: Modal Verbs & Imperatives 

Suggestions can be made using modal verbs like should or could and imperative forms for giving polite 
advice. 

You should try our signature dish. 

You might want to visit the nearby museum. 

Why don’t you take a tour of the city? 

Feel free to ask for extra towels. 

Please visit our spa for relaxation treatments. 

4. Future Plans: Simple Future & Going to 

In the hospitality sector, the simple future tense (will) and be going to are used to make plans, offers, 
and discuss arrangements. 

We will arrange for your taxi at 9 AM. 

I will bring extra towels to your room shortly. 

We are going to upgrade your room to a suite. 

The chef will prepare your meal as requested. 

 



146 | P a g e  
 

5. Present Continuous for Ongoing Actions 

The present continuous tense is commonly used to describe actions that are currently happening or 
planned for the near future. 

We are preparing your room now. 

Housekeeping is cleaning your room at the moment. 

The chef is making a special dish for you. 

I am bringing your luggage up to your room. 

6. Passive Voice for Formality 

The passive voice is frequently used in hospitality to maintain a formal tone and focus on the service or 
action rather than the person doing it. 

Your room has been cleaned. 

Breakfast is served from 7 AM to 10 AM. 

The reservation has been confirmed. 

A complaint was made about the noise, and it will be resolved. 

7. Politeness: Indirect Questions 

Indirect questions are commonly used for politeness. Instead of asking a direct question, the indirect 
form is softer and more respectful. 

Direct: "What time is breakfast served?" 

Indirect: "Could you tell me what time breakfast is served?" 

Direct: "Where is the spa?" 

Indirect: "Do you know where the spa is?" 

Direct: "Is the pool open?" 

Indirect: "Could you let me know if the pool is open?" 

8. Use of "Would Like" for Offers 

The phrase would like is more polite than want when offering or requesting something. 

Would you like a glass of water? 

Would you like assistance with your luggage? 

I would like to request a wake-up call. 

Would you like to make a dinner reservation? 
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9. Present Perfect for Recent Experiences 

The present perfect tense is used to describe experiences that are relevant to the present or just 
completed. 

I’ve arranged your transportation to the airport. 

We’ve noted your special request for a quiet room. 

I’ve already checked you in. 

Have you enjoyed your stay so far? 

10. Imperatives for Instructions 

While imperatives are used to give instructions, in the hospitality sector, they are often softened with 
please to maintain politeness. 

Please follow the signs to the dining area. 

Please let us know if you need any assistance. 

Please contact the front desk for further information. 

Feel free to use the facilities at any time. 

11. Present Simple for General Information 

The present simple tense is commonly used to provide general or routine information. 

Breakfast is served from 7 AM to 10 AM. 

The gym opens at 6 AM. 

Wi-Fi is available in all rooms. 

The restaurant closes at 10 PM. 

12. Thanking and Apologizing 

Thank and apologize are key verbs used in hospitality for expressing gratitude and addressing complaints 
or inconveniences. 

Thank you for choosing to stay with us. 

We apologize for the inconvenience caused. 

We appreciate your feedback. 

I’m sorry to hear about the issue with your room. 
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13. Comparatives and Superlatives for Recommendations 

Comparative and superlative adjectives are often used to recommend services or make comparisons. 

This is our most popular dish. 

The spa offers the best relaxation treatments. 

This room has a better view than the standard room. 

Our finest rooms are available on the top floor. 

14. Formal Tone Using "It" Phrases 

Using phrases like It is... or It would be... adds a formal tone to statements. 

It would be our pleasure to assist you. 

It is our goal to make your stay as comfortable as possible. 

It would be great if you could leave us feedback. 

It’s important to let us know of any special requests. 


