( CHAPTER-5 )

Educational Nuggets

1. Account Aggregator (AA)

It provides details of your financial asset information in real time

You can share your financial information through an Account Aggregator in a secured manner as it
does not see or store your financial information.

Account Aggregators will share information with lending banks and NBFCs only on receiving clear
instructions from you.

This can substantially reduce the time for loan processing.

Depositors can leverage their digitally transmitted information on financial assets to avail financial
services, viz, lending, credit monitoring, wealth management from Financial Information Users as
also undertake personal finance management, reconciliation etc., in a fast, secure and hassle-free
manner.

Further, the AA framework has immense potential for small borrowers especially MSMEs because of
inclusion of GSTN under AA framework for cash flow-based lending.
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2. Digital Lending Apps

Digital Lending Apps (DLAs) are applications on your
phone or computer that make it easy to get a loan
online. These apps can be from regulated entities,
viz., banks and NBFCs or Lending Service Providers
(LSPs) engaged by REs, for extending any credit
facilitation services, in conformity with extant
outsourcing guidelines issued by the Reserve Bank.
DLAs typically work by using technology to
automate the loan application and disbursal process
on behalf of banks and NBFCs. You can apply for a
loan through your smartphone, and the app will use
digital tools to check your information and process
the loan.
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3. MANI App - Empowering the visually impaired persons

e Visually impaired persons can identify the denomination of a currency note by downloading the
MANI App.

e The App identifies denominations of Mahatma Gandhi Series and Mahatma Gandhi (New) series
banknotes by audio notification in Hindi, English, 11 other languages (Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Oriya, Punjabi, Tamil, Telugu, Urdu) as well as in vibration mode.

e After downloading, internet is not required, and the app works in offline mode.

e The App is available on both Android Play Store and iOS App Store without any charges/payment.

e The mobile application does not authenticate the note as genuine or counterfeit.
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4. Exchange of Soiled/ Mutilated/ Defective Notes

e Soiled, Torn, Damaged, Mutilated or Defective currency notes can be exchanged at bank branches
over the counter. [Currency notes are exchanged in terms of RBI Note Refund Rules, 2009 (as
amended in 2018)].

e [f bank branch refuses to exchange such notes, lodge complaint with the bank.

e [f the complaint remains unresolved for a month, you can complain to RBI Ombudsman.
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5. Dispel misleading information about coins
e (Coins of different denomination remain in circulation at the same time as coins have a long life.

e All banks have been instructed to accept coins in transaction and exchange them at all their
branches.
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6. Digital Rupee

e Digital Rupee is a legal tender just like physical currency.

e Using Digital Rupee wallet you do not need to carry physical currency in your wallet but you can
make payment to any person or merchant having a Digital Rupee wallet.

e Digital Rupee is interoperable with UPI which means that you can make payment to any merchant by
scanning their UPI QR code.

e You can load and redeem Digital Rupee to your bank account easily.

e Download the Digital Rupee App of any of the pilot banks from Android or App store and register to
start transacting.
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7. UDGAM portal

The deposits remaining unclaimed for 10 years in a bank are transferred to the “Depositor Education and
Awareness” (DEA) Fund maintained by the Reserve Bank of India. RBI has been taking various measures
to ensure that newer deposits do not turn unclaimed and existing unclaimed deposits are returned to
the rightful owners or beneficiaries after following due procedure. Banks are required to display the list
of unclaimed deposits on their respective websites. In order to improve and widen the access of
depositors / beneficiaries to such data, RBI has developed a centralised web portal to enable users to
search their unclaimed deposits across multiple banks based on user inputs.
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The search portal is named 3¢9 UDGAM (short for Unclaimed Deposits — Gateway to Access
inforMation) (www.udgam.rbi.org.in) and was launched for public use by Hon’ble Governor on August
17, 2023. As on date, the search facility for 30 banks is available on the portal.
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The users can access the portal by registering themselves and search for unclaimed deposits by providing

user inputs. Upon a successful search, the users may download / print the result containing the
Unclaimed Deposits Reference Number (UDRN) and visit the branch of respective bank to claim or
reactivate the account. The information on how to claim or reactivate the account is also provided in the
form of hyperlink against that particular bank on the search result display page.
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