( Chapter-3 )

Assist Customers with Bank Application Process

On completion of the chapter, would be able to
understand:-

* Process of account opening
e Application form and documentation

e List of documents required for KYC and their
relevance

e Proof of income documents, age document,

identity proof documents

e Demonstrate filling an Account Opening Form

e Area of critical importance while filling of
application form and documentation

The banks are intermediaries that accept deposits from the public and lend to the people for
productive purposes. Deposits are accepted in savings bank accounts, current accounts and
term deposits accounts. And for lending the funds, loan accounts, overdraft accounts and cash
credit accounts are opened.

We know that banks are commercial entities and public deposits are the prime source of funds
for onward lending to earn profits for survival and to sustain growth. Therefore acquisition of
customers and retaining them is a continuous process. However in a bank, proper customer
identification and customer acceptance policy must be in place to avoid risk involved in the
process and also to comply with the regulatory norms.
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Process of account opening:

There are broadly two modes of opening a bank account

1. Offline 2. Online

A person should first determine the kind of bank account he/she is willing to open, like:
a. Savings
b. Current, or
c. Fixed deposit account.

Documents like address proof, identity proof, age proof, income/employment proof are
generally required for opening an account.
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Offline Mode:
One can go to a nearby branch and request to open a new bank account.
Visit the bank branch to open an account:

The easiest way to open a bank account is by visiting a branch and completing the required
procedure. Below are the steps you can follow:

Step 1: First of all, a decision about the type of bank account you wish to open must be taken.

Step 2: Once you have made a decision, the next step is to approach a convenient bank, based
on your preferences, accessibility, benefits, and so on.

Step 3: Then, you will be required to fill in a 'Bank Account Opening Form'. Necessary details
regarding name, address, occupation, and other details must be carefully filled in. If a joint
account has to be opened, the form must be signed jointly.

Step 4: Generally, (it is not mandatory) a bank requires references from existing account
holders. The introducer will be required to sign the column meant for this purpose.

Step 5: Now, you can submit the form along with the necessary documents to the bank.

Step 6: The bank officer will verify the filled form and documents and then give his/her approval
to open an account.

Once request is approved, the account is processed and opened in the system. Initial funding is
done to activate the account and cheque book, debit card and passbook is issued to the
customer.

Now almost all banks switched on Core Banking Solution (CBS) or Centralised Banking Solutions.
The process under which the information of a customer’s account (i.e. financial dealings,
profession, income, family members etc.) is stored in Central server of the Bank (that is available
to all the networked branches) instead of the branch server. Means anywhere anytime banking
facility is available on the CBS platform.

Generally banks provide account opening kits containing account number, cheque book and
debit card on completion of formalities like filing in the account opening form and obtaining KYC
documents. The account opening team processes the form for approval and account is activated
in the system. Now the customer can do transactions. Now it has become common to use TABs
for faster processing of account opening wherein required information are filled in electronic
form instead of filling in physical form. Scan copy of the officially valid KYC documents like
Aadhar Card, PAN Card are stored in and instant photo of the applicant is taken in the TAB which
is forwarded to the account opening team for processing and activation of the account.
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Opening a bank account online:

The option to open a bank account online can provide a hassle-free and paperless banking
experience without visiting the bank branch, especially during the Covid-19 pandemic.

Step 1: Visit the official website of the bank in which you wish to open an account.

Step 2: Fill in the application form online along with a digital copy of address proof, identity
proof, age proof, income/employment proof, and photographs.

63| Page



Step 3: As soon as your details are verified by the bank’s back-end team, you will be able to start
using your account.

Annexure — | Application Form- Au SFB — Account opening form for Sole Proprietorship firm/HUF

Annexure — |l Application Form Au SFB — Account opening form for an NRI

Annexure — Il Application Form Au FB — Account opening form for an Individual

AHTTATS S QAT WIe:

SHTETE § WTdT Wi &1 faded, faRy T d Hifds-10 TEMRI & SR, d& TrRar & 37U fomT1 w=m=-i gad

3R BITST R SfhTT SrgHa TS BR Febar gl

W] 1: I P D1 SATIBIND da¥Tge IR Y T 1Y /Tl WieHT a8 6 |

TROT 2: U & YHTUT, U YHTUT, ST YHIU, ST/RISATR FHT0 3R adR] &1 fSfored Ui & 9y irde o

NIEKIESRIN

xs:éﬁamﬁm%aﬁ%-@aﬂmwﬁﬁmm, 3T Y WA BT ITANT TR HR
I

STV - | SIS UH- T T - THUTS WIS i / Tergues & forg et @i &1 wid

SITUD - |1 TG U TY THUHS! - TISHRSATS & forg Wrar Wia- &1 hid

STAUD - 111 SHTde = T U - [t safaa o fore wran @iem &1 wid

Requirement of KYC documents and their relevance:
“KYC full form is Know Your Customer”

KYC means “Know Your Customer”. KYC is a set of documents which are required to establish
the identity of a person. Generally an Identity Proof with photograph and an Address Proof are
the two basic mandatory KYC documents that are required to establish one’s identity at the
time of opening of a bank account, fixed deposit, mutual fund, insurance, etc. Financial
institutions may also require you to furnish Income Proof before opening a bank account,
issuing a credit card or issuing an insurance policy.

KYC Document List
e Photo ldentity Proof
e Address Proof

Nowadays, your Aadhaar Card should be enough for both Identity Proof and Address Proof, but
you may still find institutions insisting and a separate ID Proof and Address Proof along with
your Aadhaar Card.
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Why are KYC documents required?

KYC documents along with the customer’s photograph have been made mandatory only in the

recent past where fraudulent transactions, fraud accounts and money laundering had become

prevalent. Thus, the banks, other financial institutions, telecom companies and some

government departments require these documents to establish the correct identity of a person

before proceeding with any transaction. The income proof is needed to ensure that the source

or money is clean.

Identity Proof — List of OVDs

Aadhaar Card

Passport

PAN Card

Voter’s Identity Card

Driving License

Photo identity proof of Central or State government

Ration card with photograph

Letter from a recognized public authority or public servant

Bank Pass Book bearing photograph

Employee identity card of a listed company or public sector company

Identity card of University or board of education like ISC, CBSE, etc.

Address Proof - Document List

Passport
Voter’s Identity Card
Driving License

Electricity Bill, Telephone bill including mobile, landline, wireless, etc type of connections,
not more than 6 months old

Bank Account Statement

Consumer Gas connection card or Gas Bill

Letter from any recognized public authority or public servant
Credit Card Statement

House Purchase deed

Lease agreement along with last 3 months rent receipt
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e Employer’s certificate for residence proof
Income Proof - Document List

* Income Tax Returns

e Salary Slips

e Bank Statement
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Retail Banking - Liability Products

Retail liability products are the source of funds for the banks. The banks acceptdeposits from
the public in various forms like savings bank deposit in savings bank accounts, current deposit in
current deposit accounts and fixed deposits in term / fixed deposit accounts.

In the present competitive era, banks offer deposit products customized as per needs of
different types of customers. We will discuss herein basic liability / deposit products and their
variants generally offered by the banks. These are:

1. Current Deposit Account
2. Savings Bank Account

Deposit in above two types of account is payable on demand by cheque or otherwise hence
termed as Demand deposit. Further being current account and savings account deposit, it is
also known as CASA deposit. CASA is an important source of funds for the banks because it is no
cost / lost cost deposits. Please note that Interest is not payable on current deposits while low
interest is paid on savings bank deposit.
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3. Term / Fixed Deposit Account

Entire deposit received in savings bank accounts, current accounts and fixed / term deposit
accounts is liability for banks and repayable on demand or otherwise i.e. after a time / period.
Therefore in short it is termed as “DTL” i.e. Demand and Time Liability.
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Savings Bank Deposit Account:

1. Purpose for opening of savings bank account is to deposit or collect money for limited
transactions.

2. Can withdraw money by cheque or otherwise and also make basic payments like utility bills,
Insurance premiums and non business payments.

3. Earn interest on the daily balances payable (Credited) quarterly or shorter period (RBI
directions).

Types of Savings Bank Deposit Account:-
1. Regular savings bank deposit account:

On providing proper KYC documents, banks process request of the customers for opening
regular savings bank account with an initial deposit. A certain minimum or average balance is
required to be maintained by the customers.

The banks are providing different variants of regular savings bank account to the customers
customised as per their needs. Facilities like cash deposits, net banking, anywhere banking and
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other services are provided as per product variant. We can understand these variant through AU
Bank’s savings bank variants. More:

Basic Savings Bank Deposit Account: (BSBDA).

People from the low income group / weaker sections of the society can not afford to open and
maintain requisite minimum balance in regular savings bank account hence, are deprived off
banking services. The Reserve Bank of India advised the banks to open savings bank account of
such people with zero balance providing basic facilities. Initially such account termed as “No
frill” account but now it is known as Basic Savings Bank Deposit Account (BSBDA). As a part of
financial inclusion concept basic savings bank account is provided to the vulnerable group of the
society to provide them banking services.

Features of BSBDA:
1. Zero minimum balance requirement.
Basic ATM — Debit Card is issued.

Banks allow certain number of deposits and withdrawals in a month.

2.
3.
4. An individual of 18 years and above is eligible for opening BSBDA.
5. Can be opened with full KYC

6. Can be opened with incomplete KYC which must be updated within a year’s period.
7. Premium banking services are not attached to this account.

Best Example of BSDBDA is PMIDY Account: (Pradhan Mantri Jan Dhan Account)
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CURRENT DEPOSIT ACCOUNT:

Current Deposit is no cost deposit for the banks because no interest is payable on such deposit.
The customers can do large number of transactions in current accounts and suitable product for
business operations. Banks may also prescribe schedule of charges for number of transactions
and cash deposits as per account variant. Overdraft facility / casual overdraft are allowed by the
banks to their good customers and earn interest. A good current account base is profitable for
the banks. The features of current deposit accounts can be understood easily comparing it to
savings bank product:-
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Difference between savings bank account and current account:

1. Savings accounts are suitable to build emergency funds, whereas current accounts facilitate
regular business transactions.

2. Unlike a saving account, current accounts do not have any limit on monthly transactions.

3. You need to maintain a relatively higher minimum balance in a current account than a
savings account.

4. A saving account is suitable for individuals, whereas a current account caters to business
organisations.

5. Savings Account offers interest rates ranging between 0.50% to 7.25% whereas a current
account does not provide any interest.

6. Current account Variants of Au Bank: Slide-4 Slide 4
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Fixed Deposit / Term Deposit

Fixed deposit is an investment option for earning better return on bank deposits. Banks give
higher rate of interest on fixed deposits compared to savings bank deposit. Term or fixed
deposits are accepted by banks for a certain period / term i.e. minimum of 7 days and maximum
of 10 years. Interest on such deposits is paid with quarterly rests. Fixed deposit is paid on expiry
of term i.e. on maturity date.

A term or Fixed deposit Receipt contains: Issue Date, Principal Amount, Period, Rate of Deposit,
Maturity Amount and Maturity Date. Depositor can get payment of fixed / term deposit before
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maturity date. However pre-payment penalty generally 1% is deducted from the applicable
interest rate payable for the run period.
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Types of Fixed / Term Deposits:
1. Normal / Traditional Fixed Deposits
a. Deposit money for a fixed tenure.
b. Tenure can range from 7 days to 10 years.
c. Interest rates higher than a normal savings account

d. Interest is paid monthly / quarterly/ half yearly as per request of the depositor. However
rate of interest is discounted in case of monthly option as default rate remains payable

quarterly.
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It is suitable for the pensioners for receiving interest income monthly/ quarterly.
2. Cumulative Fixed Deposits (Reinvestment Plan)

a. Customer can deposit lump-sum amount for a fixed term viz. minimum 7 days and
maximum 10 years period.

b. Quarterly compounded Interest and principal (Maturity Amount) is paid on maturity date.

c. Helps substantially grow savings of the depositor.
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Senior Citizen Fixed Deposits:

Applicable for individuals aged 60 years and above.
Senior citizens are eligible for special rates. All other features are as per product i.e.

The customer can choose for receiving monthly / quarterly interest or interest plus principal on
maturity date.

af¥g A wraft s

60 T8 3R I 31fAH 31 & faal & forg ary

IRE AR [ <=0 & U § | 3 9l gfaemd e & SuR & |

UTeeh URuehdT fafd IR Wi/ AHTRIS TS I7 &TeT 31R AL Ut BT g Il g |
Tax Savings Fixed Deposits:

The customers who want to get tax exemption on investment in fixed deposit can choose this
product. Salient features of the product are enumerated as under:

1. Investment up to Rs.1.50 lakh is eligible for exemption from income during the Financial
Year.

2. There shall be lock-in period of Five Years. The customer can not withdraw such amount
before completion of Five years.

3. Allow only one time lump-sum investment.
4. Interest earned on such deposit is taxable.
5. No loan can be granted on such deposits.

P gAd FIGFe SIT:
S e fhaws feuifore # a9 W ¢RI Fe UMl 915d &, d 39 IdG &I g9 Thd 5| IdG BT &I
ferrereTd e g 1 8
1. foxfia a9 % SR 1.50 ART TUA I T A 31T A e & ferg u= g |
2. e T 1 Wllep-31 3fafd 8T | M8 UTd T U B o TS 31 XbH el (HebTa TavaT |
3. $Had THHTA (a2 &1 Sl < |
4. T ST R AT AT R AT |
5. U STHT IR TR D13 B8] a1 51 e |
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Recurring Savings Deposit Account:

This product is suitable for the individuals having monthly earnings can save and earn interest
on FD rates. People generally plan savings through this product to meet a goal like purchasing a
vehicle, to meeting expenses towards social events like marriage etc.

1. A fixed sum every month is deposited in the account for a pre-decided period maximum
120 months and minimum 6 months.

Principal and interest quarterly compounded is paid on maturity date.
Pre-Mature withdrawal is allowed with 1% penalty on applicable interest rate.

Loan up to 80-90 % is allowed carrying rate of interest 2% above the interest rate of FD.

vk W N

Standing instructions / mandate can be registered in savings bank account / current
account with a bank for deducting.

Note: Banks allow loans against all fixed deposit products except “Tax-Savings FD”. Interest on
such loan is generally charged 2% above the rate of interest on deposit against which loan is
considered. Loan amount can be considered up to 80-90% of FD value at the time of granting
such loan.

3ITIdl Sad STHT WTdT:

Ig 31 3 fdad & forg Iugad g e H1iies 31 Sord o Jahdll § 3R THS! aR1 TR TSl HHT Febd
&1 T 3 AR R T8 Wien, Y S AT SrishHl o Gl Bl T HR oI T8 Y T R & g
Y IAIE & HTeH A §9d $I Ao §1d § |

1. WA B ga-Feiia s@afty sfiead 120 TR SR AdH 6 HeH & oY, &% AeH teh M iy s a6t
S g |

2. qAY 3R TS T faHTeY Tshgfe YT aRkuesdr fafd IR fpar sar 81

3. AN TS &R TR 1% A & 1Y T § Ugd FHRA &t erAfa g |

4. 80-90% I & FHUI TR UHS! B TS & F 2% 31D STl A Y 3FAR ] 1

5. Berdl & e il S & Tad S T/ @ 7 Wl fdwy/ene tsiied fohar ST eharg |

Ae: % - THS Bl Bleaw Gt Trafd STHT IATE TR BU &1 STAM Sd & 1 T BT R S 30 IR
TR I AT AR TR TS Bt & F 2% 31 foram 51 &, o9 favg o1 R @R frar Srar g1 1 Hur aa
TG FHUT AR DI THS! T BT 80-90% AP T ST Tl ¢ |

Principles of lending: We know that banks are custodian of the public money and bound to
repay principal and interest to each depositor on demand or otherwise. The banks being
commercial organizations acceptdeposits from the public for onward lending with appropriate
NIM (Net Interest Margin) to earn profits. To protect the interest of all the stake holders, banks
lend money keeping in view certain principles of lending. These may be described as under: -
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1. Safety: The foremost principle is ensuring the safety of the money lent. This involves
assessing the borrower's ability to repay the loan. Banks look at the borrower's financial
stability, credit history, and the security or collateral offered.

2. Liquidity: Banks must ensure that loans can be converted back into cash as needed. This
means not all bank funds are tied up in long-term loans, allowing the bank to meet withdrawal
demands.

3. Profitability: Banks are businesses that need to make a profit. Therefore, the interest and
fees charged on loans should lead to a profitable operation, covering the costs of funds, bank
operations, and risks.

4. Purpose: Loans should be granted for a specific, productive purpose. This means evaluating
the reason for the loan and its potential to enhance the borrower’s ability to repay. Loans
should not finance speculative activities that pose high risk.

5. Diversification: Risk can be minimized through diversification of the loan portfolio. This
means spreading out loans across different sectors, geographic regions, and borrowers to avoid
concentration in any one area that could lead to large losses.

6. Security: Loans should be backed by adequate security or collateral, which provides a form of
protection for the bank if the borrower defaults. The value and liquidity of the security are
carefully evaluated.

7. Suitability: The loan amount and terms should be suitable for the purpose and repayment
capacity of the borrower. This includes considering the borrower's income, financial
commitments, and economic conditions.

8. Customer Relationship: Building a long-term relationship with customers can be beneficial.
Loyal customers who have a strong track record with the bank may receive more favorable
terms based on their history.

9. Regulatory Compliance: Lending practices must comply with all relevant laws and regulations
to avoid legal issues and penalties. This includes adhering to fair lending practices and privacy
laws.

10. Documentation: Proper documentation of all loan transactions is essential. This includes the
application, assessment documents, loan agreement, repayment schedule, and any guarantees
or collateral arrangements.

HUI 31 F RIGia: 0 T & (b 9P S & U & WED & SR TP SHIDH AT DI AN AT ST JaAu 3R
TS g & foTg 1e ¥ | Iifses TTa1 819 & 1d Sicb GAThT A & oy Ifid THensed (Yo <t
HITSH) & W1 31T 0T & & oy ST ¥ S| TR vd & | 9t fequres! o fgdl &1 e & fag, s o
P o Rigidl o & B 70 §T YT IYR Sa €1 3% MR afdfd fasar S aedr g: -
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1. R&MT (Safety): BUT & BT THE RIGTd o B GR&M G B 8 | T9H BT A a1 Bt bt B B
&I 1 Hedidh- BT T ]

2. TR (Liquidity): S BI I8 YT FHRA1 81T § [ F501 Pl sRevd U8 W Tdbe # gRafdd foar s g |

3. ATHUET (Profitability): SP! Bl AT HHH B IR 5, UMY FH50T TR TINT TT TS 3R Yo ATHGRID
HEkUEY

4. 3T (Purpose): BUI fardlt ARy, IaTesd Ie=a & fore fean s =g
5. fafaerar (Diversification): WW@%HWW@WWW%I
6. R&IT (Security): U & GAT GR&M A1 R & w1 fear S anfgu
7. SUGEHT (Suitability): 50T B1 T 3R LS BT T AT BT & 3R ILT F 3 &I AR
8. TP WG (Customer Relationship): TTEH! & AT SEfep1Ters Tt T BRAGHE &l Iobal 3 |
9. fAITH® SUTE (Regulatory Compliance): 50T TT3T &1 Tt Taifid STAT SR fafam &1 ura &
By
10. GRATASIPHRUT (Documentation): THT B0 TIH-GH BT I TXATAGNDBRUT SHTTID G |
CREDIT BUREAUS IN INDIA: Tracking Loan repayment History
There are 4 Credit Bureaus in India:

1. CIBIL: Credit Information Bureau (India) Limited

2. CRIF High Mark

3. Equifax

4. Experian
But Score provided by CIBIL and CRIF High Mark greater use in India.

1. Score ranges from 300 to 900

2. Ideal Score: 750 for quick approval of loans and poor score 300
YRA H S FR: THM ardl & -G TR o 3@
YRA H 4 $hse S 8-

1. fifea: fse Swidm o &fea fafies

2. TRIMEUS BI5 A

3. S

4. J{FHTATE

A ciBIL 3R CrIF GRT UG {301 T WHR YRd § 3 SN &1 ffgd axaT g |

1. TR 300 ¥ 900 T BT §

2. 3MTER WHR: BN B dd Wil F g 750 3R W 6K 300
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Personal Loans: (Appropriate CIBIL Score 750 and
above)

Most banks offer personal loans to their customers
and the money can be used for any expense like
paying a bill or purchasing a new television.

Generally, these loans are unsecured loans. The
lender or the bank needs certain documents like

proof of assets, proof on income, etc. before
approving the personal loan amount. The borrower must have enough assets or income to
repay the loan. In case of personal loans, the application is 1 or 2 pages in length. The borrower
gets to know about the denial or approval of the loan within a couple of days.

You must remember that the rate of interest associated with these loans can be on the higher
side. The tenure of these loans is not that long. So, if you borrow a big amount, it can be
difficult for you to repay without planning your finances properly.

Personal loans can prove to be of great help when you wish to take a small amount loan and
repay it as soon as possible.

Process: Appraisal > FOIR calculation > ID & Address Proof > Personal Guarantee.
1. Salaried Customer: Income Proof > Salary Slips, Account Statement

2. Self Employed (SE): 3Years ITR with Income Calculation
fRITa BT (SUgad RIS TR 750 3R 31RI)

BT b U UTGH] D! AfITd BUI UGH B g SR UH BT IuaNT bt +f el & ferg fovan o wbar 8
SR e BT YT &1 31 7T Sehfaet @G| 310 IR WR, T F0T SRRIET FH07 81 & | AfaawTa H01 R Bt
A &7 U Ugd SBUGTAT A1 §F B $© Geardoll ol Fufl &1 THT0I, 3R TR FHT0T 311G 1 ATl gicl ¢ |
B GHM b [ SURSBAT b U YITed AU IT 31T gt AT | AfGaTd BT o HIHS B, 3MTde 19T 2 I8 &l
BT g | B0 O I 3AHR AT H & IR T SURG ! Dl $ (&1 b HieR Il I STt g |

3TAD! TS G AMRT o 37 0N A ST 1S &R Sl 81 Tavelt ¢ | S A b1 Sfafy o=t dielt Tal gieil. ST,
e 30 TSt BT IYR T 8, dl MU T 310 i &1 St 1 Vo1 §-TY foHT g1 YR d gl Il g |

SId 3T BIE AR BT BN AT A6 & 3R I Sle A Sleg, G A18d & df T-el A 9gd HeaTR Jifed &
JHAT g |

TfehaT. Hetih > TH3NATSSIR TUMT > TS T 3R UdT YA > ST TRe |
1. JATHRT UTEP: 3T UHTT > o u=iT, e faaRor
2. TSR (THS): 3T TUMT & 1Y 3 IS BT 3T I3AR
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Credit Card / Credit Card Loan

When you are using a credit card, you must understand that you will have to repay for all the
purchases you make at the end of the billing cycle. Credit cards are accepted almost
everywhere, even when you are travelling abroad. As it is one of the most convenient ways to
pay for the things you buy, it has become a popular loan type.

In order to apply and avail a credit card, all you need to do is fill out a simple application form
provided by the card issuer. You can also choose to apply for a credit card online. These plastic
cards come with great rewards and benefits. It’s the loan where you need to repay on time but
you are also handsomely rewarded for using it.

Obviously, there are pitfalls associated with this type of loan. You must understand that there is
a high amount of interest on the amounts you borrow on your credit card. If you do not pay
your credit card bills on time, the interests will keep piling and might be difficult for you to
manage your finances with the rising outstanding balance. But if you use a credit card wisely
and clear all your debts on time, it can definitely prove to your best friend in your pocket.

You can request for EMIs outstanding amount for repayment convenience.
Hise Bre/bfSe F18 BUI

TG 3T HST HIS BT IUANT IR g §, Al AUSD! T8 JHSAT A1 b fafei o & sid & smuest ot waft
WY & foTT YT 31 BRI | HST HTS AT B SIS WIHR fbd SId §, TeT ab o Id 3114 fae=r amn
TR IR Bl P T§ 3D GRT WS 715 dioll & RIT YT = BT I AU i 8, T8 Th Aldig
BUUHR & T8 |

Hec BTs & AT 3Mded B 3R ITHT AH IdH & oY, 3MUD! o HTs JARIGd! gRT U fhar a1 T
WA 3fded T HAT R 3T HfSe HIS & oy Sfiames sded B Ht T Tdhd 8| A Wife s bl ds
RIGR 3R AYH & WY 3M1d ¢ | T8 I8 BT ¢ oI 3M1UD! T W FHMT 8T § Al SHPBT SUTNT A WR
e st 54 f e g |

SR 8, 3 USR & BT J IS JHuH o § 1 3MUD! I8 JHSHT AT b 319 30 HfEe H1S U Sl IHH IUR
A T 3T W agd 31D oISl Il 21 T 31T JHT W 30 hfSe BT f&dl &1 YT et bR §, o sl
el T8 3R Fgd IHTAT AT & [T 3 T 37U fad BT Uee H-1 Qs d 81 bl o | Afdh 3R 39
HieT HIS BT T THIERT ¥ X 3R 30 Tt Foof THg W gHT <, @ 78 Fffa T F ot o &
STIHT T ST GIRd ATId 5] FhdT 5 |

3T AT B Gfaen & fore serar SuHens R & Y Ry HR ¥ahd 3

Home Loans:

When you wish to purchase a house, applying for a home loan
can help you to a great extent. It provides you the financial
support and helps you buy the house for yourself and your
loved ones.




Wa?ﬁfqm

S 31T TR TG I1ed & o) 81 A & foIT 3mae R F 3! BIh! 8¢ dob Hag [id Jobdl & | T SHUD!
foaxiia T UeH HRdT § 3R 3! U4 3R 3+ fUgei & e @R Wiied # Age s gl

Purposes:
1. Purchase of House / Flat
2. Purchase of Plot and Construction of House
3. Construction of House
4. Renovation / Repairing of Existing
3%5211:
1. HT/HIC B WG
2. Wiic B Wle 3R TR H1 fAHf0
3. b 1 fAafur
4. HIS[al HHT BT TR U/FRETA
Process:
Check Credit Scores: (CIBIL) Credit Information Bureau of (India) Limited
Check property papers, get opinion of bank’s approved advocate.
Check Value of property / estimate for construction value / purchase value through
Agreement between purchaser and seller — Sale Letter
Decided Loan amount: Applied and eligible.
1. Appraisal > Income Documents > ID & Address Proof
Salaried: Salary Slips (Three Months), Account Statement
Self Employed (SE): 3- ITRs, with income calculations
m:
Pl PR WE: (C1BIL) HieT SHITH SR 3K (33 fafies
Fuftl % SIS Sifd, da & SFAfed adbid S A 4
Uil &1 e/ 7 &1 STHH/ERIE Hed i oild By |
ST 3R fachdT & sTa gl - foe! o= |
Feffed F5or M. Arg SR U |
1. T > 3T XA > AT 1 SR Tl JHTOr
AT d el (ot e ), @raT faarur
TSR (THS): 3- MMSCISMR, ST TUMAT & 1Y
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Features:

1. Secured Loan by way of Mortgage of Property, preferably EMI

2. Rate of Interest: Presently ranges from 7% to 9.50%

3. Repayment Period 5-30 Years in EMIs (Equated Monthly Installments)
[ERILG)1e

1. Gl & FRd 3@ & [1eH T JRI& BT, Sfd: EMI

2. TS &R GAHH | 7% H 9.50% T §

3. 3UHSME U gAY 31afdr 5-30 a8 (FHH AR fohwd)
Auto Loans: Four-Wheeler Loans and Two-Wheeler Loans
Process: Check CIBIL, Income proofs, calculate FOIR, Get Performa invoice, Quotation
Approve loan and pay directly to dealer/ supplier, ensure hypothecation charge in RC.
3iTeT BT IR-URAT 1 3R <l-ufgar Bl
wfsear: Riferd, S G0 S, Th eSS 3R ST UM B, URBIH] T, PICI U Y
B WP B R e STer/3myflaral o1 YTaE &, SR & gRuIGRM Yo AT B
Car Loan:

Buying a car can definitely instill a great sense of
joy and happiness in you. A car will remain as your
asset and it is going to be one of the biggest
investments that you make. A car loan helps you to
pave the path between your dream of owning a car
and actually buying your car. Since credit reports

are crucial for judging your eligibility towards any
loan, it is good to have a high credit score when you apply for a car loan. The loan application
will get approved easily and you might get a lower rate of interest associated with the loan.

Car loans are secured loans. If you fail to pay your instalments, the lender will take back your car
and recover the outstanding debt.

PR BUT:

HR @ A w0 F 3w gRit 3R G B UIaT el BR JabhdT 7| U R SATUD! U s+ 3g7h 3R T8
3P gRT fhT U Tag 98 9w 7 B U 81l | SR B 3MUd HR TIg & Ju- 3R IRd H PR Tle b
&9 &1 AT URRd & B SUS! Aee Hdl o | Ifdh [t off 501 & e smuast urran &1 sfide e & fag
e U Agayu gt 8, SHfTT 9Id 3T HR BN & AT 3H1ag FHRd & o 3= e WhR gHT BT el g |
B TG ST Y WHd B ST 3R U] U1 Y St TS & HH e gahell 3|

PR 0T QR B € | TS 3T 9= f =l 7 YT B H fathet Tgd §, Y BUrerdr MUt R o o QA
3R BT FHUT D1 TG BT
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Two-Wheeler Loan:

A two-wheeler is pretty essential in today’s world. May it be going for a long ride or a busy road
in a city — bikes and scooters help you to commute conveniently. A two-wheeler loan is easy to
apply for. This amount you borrow under this loan type helps you to purchase a two-wheeler.
But if you do not pay the instalments on time and clear your debt, the insurer will take your
two-wheeler to recover the loan amount.

Srufgar arga BT

TS Bt g A ufgar aTe 9gd oRet ¢ | 918 31T dalt Il TR S 3% 81 a1 fhll WeR &t o TS I -
IS 3R THex YS! AT J T B § HGe B ¢ | Qe aTg HUT 3 1T 3G AT S 8 1 39
UHR & HU & dgd AP gRT IYR & 715 AR 3UD! GIufedr arg Wile~ H Hag Fdl g | Al 3R 3
T TR fpa T gt § MR U1 ! 161 bTdl &, Y STl FBT T ae & o et rufean are
il

Small Business Loans:

Small Business Loans are loans that are provided to small scale and medium scale businesses to
meet various business requirements.

Y G BUT:

Y TG B BT € o7 BIe 3R AHH TR & Fadrd! B! fafia saraaiiies ATaRaehdrsi &l i1 64 & fog
e fPu s ||

Objectives:
1. Loan for purchasing of equipment / machinery / furniture and fixtures etc.
2. To meet requirement of funds for expansion of existing business.
3. To meet working capital requirement. (Explain working capital)
IEXT:
1. JUPHRO/HRIAR /TR SR R 3nfe &t @il & fag Bur|
2. AISIET a1 & fORdR & U ¢ &1 STaxgeral &) IR1 AT
3. BTN Yol B ARAHT DI I HAT| (BRI Yol o RS H3)
Features:
1. Repayment period - 12 Months To 60 Months
2. Charge is created over acquired / purchased asset hence secured loans.
e
1. B0 B PI 3a1Y - 12 AEH H 60 AGH
2. TS 3HfSfel/ardid) T HURY O S T § gfeny TR BT
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Process:

1. Check CIBIL, the applicant / prospective borrower must not be a defaulter of any bank /
financial institution.

2. For New Project: Filling in Loan Application and providing detail of the proposed business
in case of new project.

3. Viability check: Check experience, estimated investment and return, verify valuation of
proposed security for the proposed loan amount, capital contribution by the applicant etc.

4. For expansion of existing business: Last three years ITRs along with profit and loss
account, balance sheet and detail of proposed expansion.

5. Disbursement of loan amount ensure proper utilization of loan amount.
ufear:
1. CIBIL P SITT BY: 3T/ HTd IURE [l 1 §ob/faxiia Twi o1 fEtieex T&1 BT =R
2. 9 IS & fRIT: 507 31ded HRAT 3R 75 URAISHT & WIS H TRATdd oIasrd P f9avor g e,

3. TSRl STd: 34, IHId A SR e o Sira Bl TRdifad Bl R & forg vrearfaa JRem &
et JTd HRAT, 3TAedH gRT Yol TG kg |

4. MiS[GT ST & faIwaR & g @y ofR g1 W, o =fie oiR vRanfad fawar & faaror & wry s d =
Iul & SHTSCIMR|

5. 0T IR BT fFavor: Hr Y o7 3ferd ST YRfda sarg |
Education Loan:

An education loan is availed specifically to finance
educational requirements i.e. fee and other
expenditure for completion of different courses from

College / Universities in India and abroad.

Loan is grated with the Co-Applicant — Father,

Mother or other guardian

Courses: Graduation- B.A., B. Com, B.Sc. Etc. Post Graduation- Mastérs and Phd. Professional
Courses like Engineering, Medical, Agriculture, Veterinary, Law, Dental, Management,
architecture, Computer etc.

RIS AE

Rrem o1 oy &0 ¥ URA 3R faew A wiowy/fayfaeraat I faftrs ureasdl &1 R FA & forg e
HTIRAH TS T b SR 3= WG| o1 T A & forg feran Sran g

50T U531 - U, | a7 37 SfrdTad & AT fean Sar g

UISahH: WaHh- a1, S.HH, .o, 3| URe ISuRHE- ARey 3R deaet| edis uredshd o
SO, Afgwhd, $iY, ug e, S, <d fafdbd, Yee, aRghdr, HER S|
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Loan amount: No Collateral Security loans up to Rs.4Lakh >4 Lakh to 7.50 Lakh 70% collateral
and >7.50 lakh full collateral.

Differs from bank to bank.
Some bank require no collateral even for higher amount of loan for study in a premier institute.
Rate of Interest: Presently ranges from 6.50 % to 12%

Repayment Term: 5 to 15 years with a moratorium of 6 month to One year after completion of
course.

BT AR T. 4 TG IF Dls JuIes JRem Tt BT > 4 AR ¥ 7.50 TR 70% GUTb 3R > 7.50 AR gof
i |
S{THT-SCHT Sl T SITHT-31eT BIT ©.

FO ST B! bl Ui TR o 3rea & e i M & Bt & forw ot fopeht et Y srrawareban e gt
o

TS &X: A | 6.50% H 12% I §
YYITa Safe: UTeushd QRIGH & 916 6 He - 9 U au &1 A & A1 5 H 15 T |
Gold Loan:

A gold loan can be used to raise cash to meet emergency or planned financial requirements,
such as business expansion, education, medical emergencies, agricultural expenses, etc.

Tquf BT

Mg A BT STANT TUTdhT A AT FRNford foita srawgesdreil, S oaamy fawar, fRen, fafere smord fRufq,
HIY TR TS B R HRA P fo1T Favd] Jer & e foar ST aswar g |

Features:
1. Secured Loan where Gold Jewelry is pledged as security or collateral security.
2. Weight and purity is certified by the approved valuer of the lender bank.
3. Loan amount is considered on the basis of market value of net weight of the jewelry.
4

. 60 to 75% loan of the value of gold ornaments is granted keeping adequate margin as per
individual bank’s policy.

5. Repayment period can be fixed 6 months to 12 months in a bullet repayment i.s. lump
sum payment.

6. Loan can be renewed paying interest, processing charges and deficit amount if any due to
reduction of value of gold.

7. Jewelry can be returned to the customer after paying full amount of the loan.
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8. Only gold ornaments are accepted for loan. (Gold coins issued by Banks can be accepted
up to 50 grams only in a loan along with other jewelry). N other metal, gems or stones are
considered.

ﬁ'ﬁ'ﬂ?lﬁi’:

1. GRI&A F501 T8 WA & SHTYNOT DT JR&M A1 T R & U § Rd @ S g |

2. G5 3R Y&l BUIGIT 9 b SfTAIGd Hedidbdbd! gRT THI &1 S 5 1

3. UM MY & LG qoi & TR G b YR TR H-T ST 8 |

4. TG §p BT ifA &b AR Tt JIfH TTd §T T & SATYIUN & T BT 60 J 75% HUT T A 3|
5. gaie QYA H QAT &1 3afd 6 AE ¥ 12 A 09 B Sl et g |

6. T & o H HH & HRUT TS, TEDBRUT Yedb 3R 1S Bt MR BT YA B §U BT BT TA1bR0T

fPaT ST gparg|

7. T B G XHH IHH & 91 T8 B SMYYUT a9y fhT o Havd! & |
8. BUI & U Had T & MYV &1 WHR fHd Td 1 (db! gRT TR T & Rigds 37 SMyuon & Y

B H Had 50 UMW IH &1 WHR BT TN ¥Hd &) | T 37 U1, Id 91 IR W IR fHarsmar g |

Loan against Fixed Deposits:

Banks allow loan to the customer against fixed deposit placed with them.

A margin of 10% is kept on the value of fixed deposit (Principal + Interest up topreceding
completed quarter (FY).

Interest is charged 2% above the interest payable on the fixed deposit against which loan
is applied.
Loan can be paid anytime during the currency of fixed deposit, the Bank removesit’s lien

over the FDR and return it to the customer.

If loan is not repaid by the customer, bank will adjust loan + interest on maturity date of
fixed deposit and rest (Excess) amount is paid to the customer.

Banks can consider loan against third party Fixed Deposit with the consent of the fixed
deposit holder. Generally margin is kept higher on FD value (25%).

All the guidelines issued Reserve Bank of India are followed by the banks.

Jraf STHT U= BT

S 3 U I A1af STHT TR A6 &I BT ST g od 6|
TaTel ST b el TR 10% BT HITSH @1 STl § (e + fUssedt quf famrg! (faia o) deb &1 sare) |
T Trafer ST U= F507 A1 foban T § I9 TR 3T SATST § 2% 31fAe STt fera St ] |

U1 BT YT G ST 61 3t F SR Bt 1 foran o TahdT 8, I THETSR TR U1 TgUNTIHR
FCI a1 SR U U6P P AU HR adl g |
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o T IEH GRI B e IO Ol &, N e Trafy ST 1 IRushdT fAfd R F07 + 1ot o1 JHTAord
B 3R A (SHfIRad) IR AeH B YT 1 S|

o &% Tafy THT YRS B! AT J TR U&l B! I 51 & 3o FUI R IR FR Ihd &1 3MH IR W
THS! e (25%) TR HTfo e [T ST g |

YR ReTd o gRT oIRT I+ fa=md=t &1 ot gR1 rer fpar s g |

Agriculture Loans:
1. Term Loans: Purposes- Land Development, Farm Mechanisation, Irrigation, Plantation etc.
2. Short Term Loans: Crop Loans, KCC (Kisan Credit Cards)

?ﬁ'm:

1. G1afY B07: I5=3- YA [T, S A==, Riam, gamiao o |

2. ST SBUT: e BT, B! (fBaT hiSe Hrs)

Agriculture Allied Activity:

Purpose- Fisheries, Animal Husbandry such as Cow Unit, She Buffaloes Unit, She Goats / Sheep,
Poultry Farm etc.

Collateral Security: Agriculture Land / Structure.

Prime Security: Hypothecation to Financed Asset like Tractor, Farm equipment, Crop, Animal /
Birds etc.

Repayment: Monthly / Quarterly / Half Yearly / Yearly instalments

Interest Application: Yearly compounded. Can be calculated half yearly but not included in
principal outstanding for the purpose of interest calculation.

Non-Funded Credit product
Bank Guarantee (BG):

Banks issue guarantee on behalf of it’s customers where ina promise is made by the bank to
third party to compensate loss or damage if any caused to him / her due to non - fulfillment of
terms and conditions of agreement entered in between the bank’s customer and third party.

Example: A contractor of road construction gets a tender from UIT for construction of road in a
XYZ UIT Colony with the condition that after completion of road, the contractor will be
responsible for maintenance of road at least for three years and seeks bank guarantee of a
scheduled bank for 10 Lakh with the clause that the beneficiary (UIT) can encase the guarantee
in case of failure to fulfill the promise by the contractor.

If there is no default by the contractor, guarantee will expire on completion of guarantee period.
This remains a non- funded credit where bank has not given money to the customer
(Contractor) and earned commission for issuance of such guarantee. However, if there is a
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default by the customer in fulfilling terms of the agreement entered into between the parties
(UIT and Contractor), the UIT will get encase the guarantee to get payment of Rs.10 Lakh from
the Bank. Now the non -funded credit has been converted to funded. The bank will open a loan
account of the contractor (Customer) and start process for recovery of amount paid under the
guarantee.

PN Hag fafafer:
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gTeiitep, afe Uieat (@3t 3iR 3PeR) P §ie gU IHIIG B Ul B IR B | UTeh gRI DS b giat 8, al
TS I Y 10 TRG YA BT YA T HRA DI TR A1 31d IR-FAE Hu1 ) faaifdra & sreat fan man
8| 9 JhaR (UEdH) BT BUI [iAT WA R TR & q8d Y HI T8 R ST agelt & forg ufehar &
BT

Multiple Choice Questions:

1. What does KYC stand for? Ofg%s .
Try Exercise
a) Know Your Cost b) Know Your Customer on App
c) Keep Your Currency d) Keep Your Credentials
2. Which of the following is NOT a commonly required KYC document?
a) Passport b) Voter’s Identity Card
c) Library Card d) Aadhaar Card

3. Which type of deposit is considered a no-cost or low-cost deposit for banks?
a) Term Deposit b) Savings Bank Deposit
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c¢) Current Deposit d) Fixed Deposit
4. What is the primary purpose of a Basic Savings Bank Deposit Account (BSBDA)?
a) High-interest savings
b) No balance requirement
c¢) Providing banking services to low-income groups
d) Exclusive premium banking services
5. Which type of deposit account does not earn interest?
a) Current Deposit b) Savings Bank Deposit
c) Fixed Deposit d) Term Deposit
6. What is the abbreviation for Demand and Time Liability in banking?
a) DTL b) D&T c) DTB d) DTA
7. Which of the following is NOT a commonly accepted proof of identity for KYC purposes?
a) Bank Pass Book bearing photograph  b) Electricity Bill
c) Aadhaar Card d) Passport
8. What does CASA stand for in banking terminology?
a) Current and Savings Account
b) Cost-effective Account Services
c) Customer Acquisition and Savings Account
d) Current and Time Deposits
9. What type of account typically requires a minimum balance to be maintained?

a) Current Deposit b) Savings Bank Deposit
c) Fixed Deposit d) Term Deposit

10. Which document is NOT typically required for income proof?
a) Income Tax Returns b) Salary Slips
c) Bank Statement d) Birth Certificate

Answer the following questions:
1. Explain the significance of KYC in the banking sector and its role in preventing fraudulent

activities.

2. Discuss the features and benefits of a Basic Savings Bank Deposit Account (BSBDA) in
promoting financial inclusion.

3. Compare and contrast the features of current deposit and savings bank deposit
accounts.

4. Explain the process of opening a bank account online and its advantages.

5. Discuss the importance of retail liability products for banks and their role in funding
operations.
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