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FEATURE 

DESCRIPTION 

The process of requesting support or 

reporting issues, ensuring that user concerns 

are properly documented, tracked & resolved 

in a timely manner. 

PURPOSE 

To provide a structured & efficient 

way for users to communicate with 

support teams, ensuring that their 

concerns are properly addressed & 

resolved in a timely manner 

BENEFITS 

 Issue reporting 

 Effective tracking & 

communication 

 Improved prioritization 

 documentation for knowledge 

sharing 



WORKING 

 
Click on the support icon form the footer. (Refer Figure 1) 

List of ticket will appear along with options. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Indicates the 

whole ticket 

Help Desk Link is 

used to get helps 

related to 

application 

Used to raise a 

new ticket. 

Figure 1 



 

To check the Ticket in detail:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Green color indicate 

the ticket has been 

resolved 

Indicate 

the ticket 

number 

Indicates the type of issue 

like: content, technical, 

finance & other 

Indicates the Date 

when ticket has 

been raised 

Indicates what is 

the issue? 



 

 

To raise a new Ticket, Fill the details like:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Used to select the type of 

issue or department like: 

Technical, Content, 

Finance & other 

Mention the 

subject of issue in 

subject field. 

By clicking this 

button, ticket 

will get raised 

Browse the image by 

clicking choose file 

button & Upload the 

image related with 

issues. 

Explain the 

issue in Text 

Area field 

By clicking this 

button, ticket 

will get removed 


