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Q.2.

A HINT (FUTATCHS RATdel)
Write an essay on any ONE of the following topics

e Three effective measures to eradicate illiteracy in India. Explain how the measures
suggested by you will be effective.

e |t is often said that computerization results in unemployment. Do you agree?
Explain.

Write a précis of the following passage in about 150 words. Give a suitable title.

In this age, when the popular involvement in day-to-day matters in mounting, it is the
electronic systems that offer us a potential service infrastructure which could, with
careful programming, probably take care of a very large element of what we describe
as mechanical, procedural governance without all the distortions, corruptions and
harassments which constitute the daily misery of the average citizen. Of course, the
electronic systems will only behave to the extent that they are properly programmed.
But this is no impossible task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine,
repetitive activities of governance, we will conserve time and energy for more important
and creative tasks. In other words, the electronic revolution can make for better and
more effective handling of real everyday problems, additionally to providing the basic
service of computerized information banks. Even in less developed conditions, the
potential of the electronic network to take over a great deal of what is called
bureaucratic “paper work” has been vividly demonstrated. Licensing system involving
endless form filling in endless copies; tax matters which baffle millions of citizens,
particularly those who have nothing to hide; election system which require massive
supervisory mobilizations or referendums based on miniscule “samples” which seldom
reflect the reality at the social base. At all these points, the electronic advantage is
seen and recognized. However, we must proceed further.

It is possible to foresee a situation where the citizen, with his personalized computer
entry card, his “number”, is able to enter the electronic network for a variety of needs
now serviced by regiments of officials, high and low. Indeed, this is already happening
in a number of countries. From simple needs, we will move to more complex servicing,
and, ultimately, into creativity or what is called “artificial intelligence”.

Write a letter on any ONE of the following

e \Write a letter to your younger brother explaining him how Rural Banking Sector has
changed in the last decade in India.

e Write a letter to the Branch Manager of your Bank sharing a good experience of customer
service in passing an agricultural loan (Based on year experience or reading).
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FAT AT Fifh 3T 8T ol gr el |

3FAICAR 39 3ca} H IRAdA Fadl TITHAT T Ugal X bl & |
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3FGAN Fad TlET Y g ¥ gl Fe USTARREY ¥ el o & FAUE Y FehT © |
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37 AT QU a0 T WX 8T ¥t B9 | U THT X dhad TP &1 9T @S &am |

A : WY TEGASS/AVIHS ToATH & @i F A®e 7@ FT qCHA |
gt yeATHET & EfAAT F a0 A+ -

1. 3FAGaRt &1 T0aT & IO §AT AT FAIRT § G AU 3cckl H FAAC e B AT G
gl

2. 3FMICIR YT IecR Fad FEAT ¥ I & dGel Fhc/ahel § |

3. olieT Jafer & & @HECT & uyeurd, 3FHlear AT & fonelr o e @ Sy & urear AR AT &
IO 3ccl S 9TGal | 3FACAN A HEfAC geod el wE fhar gem a9 o sy feeH
CaRT 384 3cck Fad: 8 89 & folw S |

mmiaggr:
AT YA T A T a0 Ul AR, Irqas, A, AT R q{&T Tl HT gl & e AL |

O AT 9T IANT fRAT T § ST Ig Y AFr § F AWS g@RT AUl IFAGART P IHAd:
T & & 718 § 3rar el & U e A 3uh AT #{ g gfafedt i A & d@e iR
e AW o § | ¥F Ale = for Se R oAew f oem F 9o § UR WS 3efeEr
Falehls  HG,  3d  3FEAeaRt  H 3y,  dedOe F@egar, 3R @ eyl
ST/ 3Ta/ T ToTeT) 3TME T Hel Aol & Heel H FcdIuel AeTS AgfFd & FHT Ham
| 3EfAT 3T FUAT Ig Ale I o & i TRl ol T W Fg 941 A1 g 6 39 faees # e
AT GTAAT AlIEs HT FARE G HA § IUAT e H HUS GaRT & 8 SN el § dr O
forell riars S AT AT ATRAT & HY U SFAGAN T H & ST | A FOAT Al A
o 99 99 AEE # PR H I&dd el & |

e Tya At qfe Fa & AT sifdersa afen ¥ oF R gz T e e e W §wd &
aifs qfien & o 3T THT W RUE & & |

YT BTl &7 & IrHUIE HThR &1 BIeh U] YA 99 39 A1 Gdel T 9T oIr=—T ST
TIfgw| (37T gem o agr it s, o dofior & JHT qars fonar a3 &t |)

FUAT IAAT H dU Bl JFd Ggdld H GAOT AR S Ugarel GAT HA®T A AT g 3HA Th
W oY FrT AU - g AT § | 37 SEAEel & 9T 30 arer 3FHlcaRt Fr qdie 7 Joa g
T SR | H9AT Tg YAU-UF TUT TGl & GHUTYT hl BICIhdl Tl Hleh Gddatsh & AT < |
A # du iR ol dgae yArT §-dqes/aradie/side asda/dicd HIS/mIEETs Jad 36
U /3RS ofeX 83 T AU PR g@RT SIRT il Tgdlel &l JHAHRG deX 83
W S FiAfA® GaRT ST el Ygatel @ FHCTHAIAT WIod oot/ Aaieel garT SRy 38 acarme
UEHl TA/BIEIAE Jehd TUN HIS/S-3TUR HTE BIIF/RAURT Ggdlel JF/BIeiah  Jebd SR Hidel
Ugdlel 99 | 9gEe 97 9iaT & R o 3w ger @R | Fuar A FY - A F1E H 59 qdew &
fow du ggaE-vAer F w9 F TWER ad R e | poar sae & % gae o9 o fomn
IO ATH (S 9= GofieheoT & aRTel feam §) wiel ggarel AT W G@d 1| & fope Femar
e | Afger 3FHIcar Sl MEr & URATd 39s Ug/3ifaa/ER & a1 F gRads fhar & 3 39
W AT eI & | A 9F W AR BT qed gHOT H RU ¢ A A Al SRS A g3 A
3Ry qdie F AT gl A AT Svew | 37 3FAeart & A F Seglar 39T A1 deo o
¢, I F qodfa ARgTesar f&ae JAeT qHRMYYT GEJd &N § ol & 3ee At &
STEef |
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T el W ke wsfAfaweer i aers gfafafer & fAdel &1 smuer foserqdes drerst e wnfgul
3 A& T Seo™el HLA dr TS AT SIAT AT 3T gfiem 2 @ A& f&r Swew | gar
AT U F 3T T W& TATCT 8l deh GG HeT T SIgT oTel Siled [T STQam |

Tl & SR Hegperedl (qF AT 9 F W), JEAH, Ale gl AT dAew, TSR, FT B (FW
&1 giaem |igd a1 Q) 3rgar W & goweliceh TR SUROT MG & T HT A d@ gen |
3Eicart @ giad fhar Sar § 6 A Bla/dor afed #1$ o giaeid avg Tiel T W A o
Fifh 3 GIET SAH H JAWA A &A1 ST Fhell § | S 3FHear oam & ke fredl gay
3FAIGIR B/ FERAAT ool/eel Afed fhal Iffad AU A1 HeTaR HT FERT ofd € 921 31T, 38
3T Bfd X AT S | 3FAEERt # 98 gERad S & U aad e aimev 6 gE a1
3FAIEAR 3% 3caRl T STehel o FT T |

"ET T el Skl o Yeo H FATAA 1 Il o9 & [T 3T FegooRT T G&T # FFATAT 3
3Eicart & @y faeewor fhar SREnm | Ffe FUTRA 9ihdT & AR TE A o9/ feshy
fFadr § & gegeadt # weanfar i 78 § 3R ured 3% arafeE AW ad @ ar o R
SEIET AT 3FAIGART T T ST Hevell § | oehel R, TEHIAT od AT & IT 3FeaR & v 3efd
VAN SYIER I §U I 9T IFAGIAR & Fedichd W faaR Al fham Sream| 3y & 3refiear &
QTR ATeTS 30 aRT 3UYeFd FHSN STel dTell HRATS FX Hehell § |

Y HYA FT Teh JTA-UTsC Uel ool AfRT | GAET & 3T H U 3cdk FEfAC A F Ugel ol
URAT T 3T Reg FAT Agd 8 3ofeh Yol AeX ToI@el AT % Th Hlel & [T UHT TSl HT Th
TotT fET STeam| wdieT QU gl o G Tl OIS & UYgel U HHEIST H I§ Tooll ¢FC USTATNECN
AT

St 3FHIGAR. Ol &9 URUT &¥el 3YaT W Siell S&dldel Y& el Toleleh A1 880l &1 S gl
3yar WF 9T S S eI AT HAT g 3rerar Rl Hgca ol SARRT F GU 3T AT e H
TAYT Ul & TRl 3T HiAAfAT a1 AR ATEGH T GAET el Igar qleT el H e aree
@ AT A AT TANT Fel H1 GA Hal 37YaT TIeT el # GeddgR odal &1 anr ¢ a1 o
AT ARy ardr Biffa foRam I §, 38 TR §9 @ 3ryar JAfafdse 3@ty & fow -

() ST CaRT 3FACART & TIS g off IS AT GlieT A gAY yar @ETehR # 3uleufa &

(i) TS EART 38H AR F faafed gem, 3R
(iii) I ATSTS HY Far H 3T FHT &, o 3 AAAT & I IR FRETS HT A AT |

TAET T FAEAT A FO FHEIT I A FHGA H QY R ABRT AGT S Fehell forad wdietm
fBfeady aun3rgar aRumE 3 W geTa U3 FehdT & | U RRUTT F @HET # gy A w1 g qeIa
gare R ST fSad 3elant & TUr=Aicror, qletm A faoe enfAe § | glem &1 g 3marete
qUTET: SATETS/GET HaTfold el arel e &7 foof glem | g et & fov 3Fdigart & IS grar
SR BN | S 3FHIGAR TAHACROT JUAT o & glel drel GU&T H 3URYUd gl TSR gl Har
3T SFAGE I g HT & S |



(11) I 9leT vk @ e @9 A ARSI gl & ar @t &=t & gged e Sre SRt & wfsear
TR & 3R FI TsoRke F & foiv Affied T3t & TR Ft sFdc Far smeen | afg deX w A
&THAT HA § AT P dheilehl W@IAT gl & aF Th & HfF TT T 3MaeTHhdr & Thal g |
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